


 

 

OFFICIAL 

OFFICIAL 

Contravention of subsection 15(2A) of the IGA 

7. The Lucky Start service offered ‘gambling services’, including casino-style games of chance 
or mixed chance and skill, played for money where the customer gave consideration to play 
the game (paragraph (e) of the definition of ‘gambling service’ in section 4 of the IGA).  

8. The Lucky Start service was provided in the course of carrying on a business and was 
provided to customers using an internet carriage service (section 5 of the IGA). 

9. The Lucky Start service had an Australian customer-link. 

10. The ACMA found that, as a provider of the Lucky Start service, Novatrix S.R.L. has 
contravened subsection 15(2A) of the IGA by providing a prohibited interactive gambling 
service to customers physically present in Australia. 

Dated this 5 May 2026 

_____________________________ 
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