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Logging in to TELLER 

1. Our eligible revenue reporting system, TELLER, is available from the eligible revenue portal page

on the ACMA website.

2. Select the ‘Access ER portal’ button shown below.

3. You will then be redirected to the ‘Government Authentication Service’ website.

Note: To register for myID or to obtain further information, visit myID or contact 1300 287 539. 

https://www.acma.gov.au/eligible-revenue-portal-2019-20
https://www.mygovid.gov.au/how-do-i-get-set-up
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4. Once you have been directed to the myID Authentication screen, open the myID app on your phone

and accept or enter the code given.

5. Select ‘Continue’. You are now logged onto the TELLER system.
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First time users must register for a one-time token 

To access the eligible revenue submission form for the first time, you will be required to register for a 

one-time token. To do this, email the Revenue Assurance Team.  

1. Once you have been issued a one-time token, select the ‘Register One Time Token’ link.

2. A ‘Register One Time Token’ page will appear advising you to enter your one-time token.

3. Enter your one-time token and select ‘Register’. Once you have access, you will be able to view the

‘Eligible Revenue Submission’ form.

mailto:til@acma.gov.au
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Completing the Eligible Revenue Submission form 

as an Eligible Revenue Return (ERR) 

Welcome Page 

1. On the ‘Welcome’ page, check that your name and email address details are correct.

2. If any details are incorrect, you need to complete an Authorised Contact Registration Form and submit

with the Revenue Assurance team by email.

3. Select the next button  to navigate to the ‘Carrier Group’ page. 

4. Please check the information is correct. Once the check box is selected, please click the next button

 to navigate to the ‘Revenue Information’ page. 

https://www.acma.gov.au/publications/2019-11/form/form-b01-authorised-contact
mailto:til@acma.gov.au
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Revenue Information Page 

5. On the ‘Revenue Information’ page, select the ‘No’ radio icon under the question ‘Would you like

to undertake a calculation of revenue?’.

6. Then select the ‘Eligible Revenue is AUD $25 million or above for the eligible revenue period’

radio icon.

What to do if eligible revenue is under AUD $25 million? 

If, for the eligible revenue period, the carrier group’s initial sales revenue, gross telecommunications 

sales revenue or eligible revenue is less than AUD $25 million, you can still make a submission in this 

page by selecting one of the following thresholds:  

> initial sales revenue is less than AUD $25 million for the eligible revenue period

> gross telecommunications sales revenue is less than AUD $25 million for the eligible revenue

period

> eligible revenue is less than AUD $25 million for the eligible revenue period.

Select the next button  to navigate to the next page. To complete your submission, please refer 

to page 5 of the ‘TELLER quick guide – completing an online submission for a carrier with 

revenues less than AUD $25 million’ available on our website. 

https://www.acma.gov.au/eligible-revenue-portal
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7. If you have selected the threshold to indicate your ‘Eligible Revenue is AUD $25 million or above’

you will be directed to the ‘General Information’ page.
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General Information Page 

8. On the ‘General Information’ page, enter the ‘Supporting Financial Year End Date’ and details

under the ‘Business Activities Information’, if applicable.

9. Select the save button to save your eligible revenue submission. Ensure that you save frequently to

prevent the loss of your information.

10. When a submission is saved, a copy is available under ‘Forms Assigned to Me’.

11. You can download your eligible revenue submission at any stage of your submission by selecting

the preview icon.

12. Select the next button  to navigate to the ‘Carrier Group Financial Information’ page. 
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Carrier Group Financial Information Page 

13. On the ‘Carrier Group Financial Information’ page, enter your revenue and deductions

information.

14. To export or import revenue and deduction items within the submission, select on the:

> export button from the submission, then select either ‘open’, ‘save’ or ‘cancel’

> import button from the submission, then select ‘browse’ to select your CSV file to import.

Note: CSV field names in the data file need to match the column names in the submission.

15. Click on the next button  to navigate to the ‘DRP Financial Information’ page. 
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DRP Financial Information Page 

16. If there are no DRPs click on the next button  to go to the ‘Eligible Revenue Summary 

Calculation' page.

17. Tick the check box, if you have one or more declared related parties (DRP) and click on the next

button  to enter DRP financial information.

18. To add another DRP, select the add page button  at the bottom of the form. Otherwise, 

you can select the next button  to go to the ‘Eligible Revenue Summary Calculation’ page. 
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Eligible Revenue Summary Calculation Page 

19. Please enter DRP information on the ‘DRPs’ page. Further information relating to DRPs is

available on the ‘Related parties for eligible revenue reporting’ document on our eligible

revenue portal page.

20. Check that the information on the ‘Eligible Revenue Summary Calculation’ page is correct. To

drilldown into a specific revenue or deduction, select the relevant check box for the items to be

shown.

21. Select the next button  to navigate to the ‘Allocation’ page. 

https://www.acma.gov.au/eligible-revenue-portal-2019-20
https://www.acma.gov.au/eligible-revenue-portal-2019-20
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Allocation page 

22. Allocate Net Telecommunications Sales Revenue and Eligible Revenue against the carriers within

the carrier group. Enter an explanation if further information is required to explain the allocation.

23. Once completed, select the next button  to navigate to the ‘Documents’ page. 
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Documents Page 

24. On the ‘Documents’ page, upload the Company Structure and Financial Statements information

by selecting ‘Upload’.

25. A pop-up window will appear to allow you to locate your file from your computer. Once you have

located your file, select ‘Start upload’.

26. Once the documents have been uploaded, the name of the uploaded files should appear under

‘Documents’.
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27. To upload additional supporting documentation, select the ‘I wish to include supporting

documentation’ check box.

28. Select the next button  to navigate to the ‘Declaration’ page. 
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Declaration Page 

29. Ensure you read the declaration and check the ‘Signature of declarant’ box to finalise the

declaration. A drop-down box will then appear for the declarant to enter their full name and position.

30. Select the next button  to navigate to the ‘Finish’ page. 
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Finish Page 

31. From this page, you can save a copy of your submission for historical reference. If you would like to

save a copy, select the ‘Yes’ check box and enter a description of the file.

32. Select the ‘Submit' button.
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Submission Successful Page 

Once you have successfully submitted your eligible revenue submission. A confirmation will be 

displayed, and an email acknowledgement will be sent to the submitter. 

1. A PDF copy of your submission can be printed from the files displayed on the ‘Submission

successful’ page.

2. A copy of the submitted return can also be found under ‘Documents’ on the top menu bar.




