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Background 

2. The purpose of the Standard is to prevent the unauthorised porting of mobile service numbers 

and reduce harm to consumers arising from the unauthorised activity. 

3. The Standard is an industry standard made under Part 6 of the Act. It commenced on 30 April 

2020 and applies to: 

a. mobile CSPs who supply or arrange for the supply of public mobile telecommunications 

services, and 

b. every port of a mobile service number.   

4. Subsection 128(1) of the Act requires CSPs to comply with standards registered under Part 6 

of the Act. Accordingly, CSPs which are mobile CSPs must comply with the Standard. 

5. The Standard requires that the gaining CSP, prior to initiating a port of a mobile service 

number, must use additional identity verification processes to confirm that the person 

requesting a port: 

a. is the rights of use holder1 (or their authorised representative) for the mobile service 

number to be ported, and 

b. has access to a mobile device associated with that mobile service number. 

Submissions 

6. In its response to the ACMA’s preliminary findings provided on 25 November 2025, SpinTel 

provided that: 

a. its obligations under the Standard were not breached because unknown actors were able 

to  

b. it accepts the actions of the unknown actors resulted in the relevant mobile service 

numbers being ported without the consent of the right of use holders, and 

c. the fact that unknown actors were able to exploit vulnerabilities in the Standard’s 

prescribed process is not in itself a breach of the Standard by the service provider affected 

by the action. 

7. The ACMA does not accept SpinTel’s submissions. Specifically, SpinTel’s arguments rest on 

bad actors having compromised their systems, and on a process being followed to be 

compliant, whereas the ACMA’s view is that the process must  ‘confirm the requesting person 

is the rights of use holder of the mobile service number to be ported’ to be compliant, as set 

out in subsection 8(2) of the Standard. Furthermore, the objectives of the Standard are 

specifically to prevent unauthorised porting and fraud by bad actors, and SpinTel should have 

had robust systems in place to ensure its processes would not be compromised. 

Compliance with the Standard 

Subsection 8(2) – requirement to use an additional identity verification requirement 

8. Subsection 8(2) of the Standard requires that a gaining CSP must use at least one additional 

identity verification process, specified under paragraphs 8(2)(a)—(d) of the Standard, to 

confirm that the person requesting a port is the rights of use holder of the mobile service 

number to be ported. 

9. The ACMA has considered whether SpinTel complied with subsection 8(2) of the Standard, by 

answering the questions set out in Table 2 below. 

 

 

1 When a customer is issued with a number in association with a telecommunications service, the customer gains 
the rights of use of that number. 








