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How the SMS Sender ID Register works
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Business or organisation
that uses a sender ID

Contacts their telco or message provider
to apply to register a sender ID.
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Register or telco conducts verification
checks and ACMA assesses application.*
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* Applications are subject to approval and can be refused in certain circumstances.

The SMS Sender ID Register is part of the government’s Fighting Scams initiative
to address scams and online fraud and protect Australians from financial harm.
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Telcos use Register to
identify unregistered sender
IDs and label as ‘Unverified’.
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