ENFORCEABLE UNDERTAKING GIVEN TO THE AUSTRALIAN COMMUNICATIONS AND
MEDIA AUTHORITY BY TABCORP HOLDINGS LIMITED (ACN 063 780 709) UNDER SECTION
114 OF THE REGULATORY POWERS (STANDARD PROVISIONS) ACT 2014 (Cth)

1. Definitions
In this Undertaking:
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ACMA means the Australian Communications and Media Authority.
Account means a licensed interactive wagering service account.
BetStop means the National Self Exclusion Register.

BetStop Obligations means the obligations on a licensed interactive
wagering service provider under the following sections of the IGA: Part 7B
divisions 3 to 6.

Commencement Date has the meaning given in clause 2.1.

IGA means the Interactive Gambling Act 2001 (Cth).

Implementation Plan means the Tabcorp Board approved plan referred to
in clause 6.1, developed in response to the Independent Consultant’s
Report.

Independent Consultant means a qualified and independent consultant
with expertise in audits relating to risk and compliance, processes,
procedures, systems, governance and controls.

NSER Register Rules means the Interactive Gambling (National Self-
exclusion Register) Register Rules 2022,

Personnel or agent means any staff, contractors or any other paid or
authorised representatives of Tabcorp who are responsible for contacting

customers as part of their roles in Safer Gambling, Customer Service and
VIP Programs and their direct managers.

Registered Individuals means individuals who have registered on BetStop.
Relevant Period means the period 1 June 2024 to 23 October 2024.

Report means the report produced by the Independent Consultant referred
to in clause 5.1.

Review means the review conducted by the Independent Consultant referred
to in clause 5.1.

Subsequent Review means the review conducted by the Independent
Consultant referred to in clause 7.1.

Tabcorp means Tabcorp Holdings Limited, ACN: 063 780 709.

Tabcorp Board means Tabcorp Board of Directors or equivalent
management body or most senior compliance and/or risk committee.

VIP Program means the current or future program run by Tabcorp pursuant
to which certain eligible customers receive personalised, direct
communications regarding Tabcorp services from a Tabcorp personnel or
agent. For the avoidance of doubt, VIP Program includes the Tabcorp
program known as ‘TABX'.

2. Term of the Undertaking
This Undertaking commences when:

2.1.



2.2.

2.3.
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2.1.1. it has been executed by Tabcorp; and

2.1.2. so executed, it has been accepted by the ACMA and written notification of
that acceptance has been provided to Tabcorp (Commencement Date).

This Undertaking continues for a period of 18 months from the Commencement Date
or until it is withdrawn by Tabcorp with the approval of the ACMA, whichever is
earlier.

This Undertaking may be varied by Tabcorp with the consent of the ACMA.

Any notice or approval required or permitted to be given by the ACMA under this
Undertaking must be in writing and may be given by any ACMA Authority member or
by any ACMA staff member who is a member, or acting member, of the Senior
Executive Service.

3. Background

3.1.

3.2.

On 19 May 2025, the ACMA notified Tabcorp that the ACMA has reasonable
grounds to believe that, during the Relevant Period, Tabcorp contravened:

3.1.1.  subsection 61MA(2) of the IGA on two (2) occasions by opening licensed
interactive wagering service accounts for two (2) Registered Individuals; and

3.1.2. subsection 61KA(3) of the IGA on 47 occasions by providing licensed
interactive wagering services to Registered Individuals on 47 days.

Tabcorp acknowledges the ACMA's findings, and in response to the ACMA's
concerns regarding Tabcorp's compliance with the BetStop Obligations, offers this
Undertaking to the ACMA aimed at addressing future compliance with the BetStop
Obligations.

4. Undertaking

4.1.

4.2.

Tabcorp undertakes to take the following specified actions to ensure Tabcorp
processes, procedures and systems comply with the BetStop Obligations so that
Tabcorp does not contravene the BetStop Obligations in the future.

Tabcorp undertakes it will provide all documents and information requested by the
ACMA from time to time for the purpose of assessing compliance with the terms of this
Undertaking.

5. Independent Consultant

5.1.

Tabcorp undertakes to appoint an Independent Consultant to:

5.1.1. review Tabcorp's current procedures, policies, training and systems relating
to its compliance with the BetStop Obligations in order to:

a. identify any deficiencies and/or improvements to ensure that
Tabcorp:
i.  Does not open an account for a registered individual (as
required under section 61MA of the IGA);

ii.  Does not provide licensed interactive wagering services
to a Registered Individual (as required under section
61KA of the IGA);

iii.  Does not send regulated electronic messages or make
regulated telemarketing calls to Registered Individuals (as
required under sections 61LA and 61LB of the IGA);

iv.  Closes an account as soon as practicable after a
customer becomes a registered individual, subject to
pending/non-pending bets (as required under sections
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61MB and MC of the IGA), and ensures that these
accounts are not reopened, reactivated or reinstated once
a person ceases to be a registered individual.

The Review will consider:

i.  How Tabcorp's systems consider all information about its
customers prior to opening new accounts, including:

a. the ability to link new account opening attempts to
existing accounts or previous attempts to open
accounts where Tabcorp was informed that a
person is a Registered Individual; and

b. that accounts are tagged correctly.

ii.  How Tabcorp verifies information provided by customers,
including contact details, prior to using this information to
make requests to the Register operator;

ii.  Tabcorp's use of third-party services, including
identification verification services, and how these third
parties assist Tabcorp achieve compliance;

iv.  Tabcorp’s arrangements to comply with its obligations
associated with sending of regulated electronic messages
(including for the VIP Program and the mobile app push
notifications), including that:

a. regulated electronic messages are not sent to
Registered Individuals; and

b. each regulated electronic message includes
appropriate references to BetStop as specified in
the NSER Register Rules.

5.1.2. Relevant to the review undertaken in accordance with clause 5.1.1, produce a
Report making recommendations as to improvements to policies and procedures
that ensure compliance with BetStop Obligations, including but not limited to:

The frequency of checks conducted to ensure Tabcorp satisfies
the objectives of Part 7B of the IGA and any compliance
guidelines issued by the ACMA as at the Commencement Date;

Tabcorp’s systems in place to identify duplicate accounts of
Registered Individuals where the Registered Individual held an
account with Tabcorp.

Any recommendations as to how Tabcorp can identify
prospective customers who have previously attempted to open
an account as a Registered Individual,

Tabcorp’s verification processes on how it verifies information
provided by customers, including contact details, prior to using
this information to make requests to the Register operator, and
how the use of third-party services assists Tabcorp to achieve
compliance with the ACMA's technical requirements;

Tabcorp's arrangements to comply with its obligations pursuant
to the BetStop Obligations and the NSER Register Rules
associated with the sending of regulated electronic messages
(including for its VIP Program and mobile app push
notifications), including that:

i.  Regulated electronic messages are not sent to
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Registered Individuals; and

ii.  Regulated electronic message includes appropriate
references to BetStop, as specified in the NSER Register
Rules;

Tabcorp is required to seek written approval from the ACMA for the appointment of the
proposed Independent Consultant within 30 business days after the Commencement
Date. This proposal must be accompanied by:

5.2.1. the name and qualifications of the Independent Consultant which Tabcorp
proposes be engaged to conduct the Review; and

5.2.2. the draft terms of reference for the Independent Consultant, which must comply
clause 5.1.

If the ACMA does not approve the choice of Independent Consultant, Tabcorp will
repeat this process until it has the ACMA's written approval.

Tabcorp undertakes to appoint the Independent Consultant, and to provide written
notification of that appointment to the ACMA, within 15 business days after the ACMA
has given its written approval.

The Independent Consultant will provide the Report to Tabcorp Board, and at the same
time to the ACMA, within six (6) months of their appointment.

Subject to the ACMA's written agreement, Tabcorp may remove the Independent
Consultant at any time and replace the Independent Consultant with a new
Independent Consultant approved by ACMA. If the ACMA does not approve the choice
of Independent Consultant, Tabcorp will repeat this process until it has the ACMA's
approval.

6. Implementation Plan

6.1.

6.2.

6.3.

Within 20 business days of receiving the report, Tabcorp will:

6.1.1. develop an implementation plan setting out the steps Tabcorp has taken, or
will take, to implement all recommendations made by the Independent
Consultant in the report, including timeframes (unless the ACMA specifically
agrees that any recommendation need not be implemented upon request in
writing from Tabcorp); and

6.1.2. provide a copy of the Tabcorp Board-approved Implementation Plan to the
ACMA.

Tabcorp undertakes to comply with the approved Implementation Plan in accordance
with the timeframes specified in the plan.

The Implementation Plan may be modified at any time subject to the ACMA's written
approval. Any request for modification must be made in writing to the ACMA and be
accompanied by a business case setting out why the Implementation Plan should be
madified, including any impacts.

7. Subsequent Independent Consultant Review

s
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The Independent Consultant will review Tabcorp's governance, assurance, change
management processes, policies, procedures and systems (including ICT systems)
relating to Tabcorp's compliance with the BetStop Obligations 15 months after the
Commencement Date (the Subsequent Review). The Implementation Plan will be
provided to the Independent Consultant by Tabcorp at the commencement of the
Subsequent Review.

The Independent Consultant will provide the results of the Subsequent Review in writing
to the Tabcorp Board and, at the same time, the ACMA within 2 months of the
commencement of the Subsequent Review, including a statement about whether they




are satisfied that Tabcorp’s governance, assurance, policies, procedures and systems
(including ICT systems) are effective in ensuring compliance with BetStop Obligations
and a statement about outstanding matters or new recommendations.

8.1.

8.2.

9.1,

9.2.
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Ongoing assurance and reporting

Every three months from the receipt of the Report from the Independent Consultant,
Tabcorp will conduct a quality assurance audit of its NSER controls to confirm
compliance with its BetStop Obligations. This will consist of an audit of a statistically
relevant random sample of customers for compliance, undertaken and overseen by
personnel within Tabcorp's internal assurance and risk department.

The results of the audit, the methodology used, any identified BetStop Obligations
non-compliance and any planned remediation or action taken, and applicable dates,
will be reported to the Tabcorp Board and the ACMA within two months of the audit
commencing.

Training

Following recommendations made by the Independent Consultant and associated
implementation plan and initiatives, Tabcorp undertakes to provide additional training
to Personnel to ensure compliance with the BetStop Obligations within 40 business
days of the Independent Consultant’s Report.

Tabcorp undertakes to provide training of the type described in clause 9.1 for all new
Personnel within 6 weeks of their commencement in such roles.

Tabcorp undertakes to conduct regular repeat training, at least annually, of the type
described in clause 9.1 for the term of the undertaking.

Tabcorp undertakes to provide the ACMA with written notice when it has delivered the
training referred to in clause 9.1 within 10 days of its completion.

10. Acknowledgments

10.1.

10.2.

Tabcorp acknowledges that:

10.1.1. The ACMA will make this Undertaking publicly available, including by
publishing it on the ACMA's website.

10.1.2. The ACMA may, from time to time, make public comment about this
Undertaking and its terms which includes issuing a media release upon its
execution by the ACMA.

10.1.3. The ACMA may, from time to time, publicly report on compliance with this
Undertaking.

Tabcorp also acknowledges that:

10.2.1. The ACMA’s acceptance of this Undertaking does not affect the ACMA’s
power to investigate and take compliance and enforcement action arising
from conduct that is not the subject of this Undertaking or arising from future
conduct.

10.2.2. This Undertaking in no way derogates from the rights and remedies available
to any other person or entity arising from the alleged conduct, the subject of
this Undertaking.



Execution of the Undertaking

Signed by Gillon McLachlan as authorised representative for Tabcorp Holdings Limited (ACN 063
780 709):

Signature

Gillon Mclachlan, MD & CEO

Name

16/9/2025

Accepted by the Australian Communications and Media Authority under section 114 of the
Regulatory Powers (Standard Provisions) Act 2014

éignature
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Name, Member (print)

Date Ig/(l/X(/)\g/





