
  

 

 

 

      

 

13 December 2021 

 

By email:  

 

 

  

Australian Communications and Media Authority 

Level 5, Bay Centre 

65 Pirrama Road 

PYRMONT NSW 2000 

 

Dear  

Sportsbet's response to ACMA's request for information on use of Fast Codes for in-play 

betting. 

Thank you for your letter of 29 November 2021.  

Sportsbet appreciates the opportunity to provide ACMA with information about its live telephone betting 
service.  Sportsbet takes this opportunity to reaffirm its commitment to compliance with its obligations 
under the Interactive Gambling Act.   

The use of short-form codes in the wagering industry 

As Sportsbet understands it, the vast majority of licensed wagering operators in Australia use codes - 
whether numerical, alphabetical, or a combination of both – as signifiers of a particular event and/or 
contingency within that event. This has been the case for a number of years.   

This practice was expressly acknowledged and accepted in the Explanatory Memorandum for the 
Interactive Gambling Amendment Bill 2016 (the Bill that introduced section 8AA). The Explanatory 
Memorandum makes clear that a service may constitute a telephone betting service irrespective of the 
use of such codes or shorthand as convenient identifiers.   

Sportsbet's live betting service  

Sportsbet's live telephone betting service operates in the following way:  






