18 October 2023 Sportsbet Pty Ltd

GPO Box 4755, Melbourne VIC 3001

Level 5, 65 Pirrama Road
Pyrmont NSW 2009

Dear [N

Sportsbet’s proposed changes to its Fast Code service — Further response to ACMA’s
preliminary finding — Your reference: ACMA2022/353-16

Thank you again for meeting with Sportsbet on 13 October 2023 to discuss Sportsbet’s proposal
to update its Fast Code service to address the concerns raised by the Australian Communications
and Media Authority (ACMA) in the notice of preliminary finding issued to Sportsbet on 15 August
2023 (Preliminary Finding). We would also like to thank the ACMA for the continued constructive
dialogue on this matter both prior to and since receiving the Preliminary Finding.

As foreshadowed in our recent meeting, the purpose of this letter to set out for the ACMA in writing
Sportsbet’s proposed | to bring its Fast Code service into full compliance with the

ACMA'’s view on the requirements for a ‘telephone betting service’ under s8AA of the Interactive
Gambling Act 2001 (Act). Sportsbet remains committed to full compliance with the Act.

Summary of Sportsbet’s proposal

In short, and as discussed, Sportsbet proposes to address the ACMA’s concerns in two stages,
namely:
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Should ACMA have any queries in the meantime, please don’t hesitate to contact us.

Acting General Counsel
Sportsbet
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