
 

 

 

 

OFFICIAL 

OFFICIAL 

Formal Warning  

under section 64A of the Interactive Gambling Act 2001 

 

To:  Carl Millett 

 C/o Pat Brown Legal 

 PO Box 266 Spring Hill QLD 4004 

 

By email only:   

 

Attention: Carl Millett 

I, Rochelle Zurnamer, delegate of the Australian Communications and Media Authority 

(ACMA), being satisfied that the wagering service operated by Carl Millett, trading as 

BetChamps, (BetChamps) has contravened subsection 61LA(2) of the Interactive Gambling 

Act 2001 (the IGA): 

HEREBY issue Carl Millett a formal warning under section 64A of the IGA, for one 

contravention of subsection 61LA(2) of the IGA, being a civil penalty provision.  

Details of the contravention  

Investigation 

1. Under section 21 of the IGA, on 16 January 2025, the ACMA commenced an 
investigation following a complaint alleging that BetChamps had contravened the IGA. 

Obligations under the IGA 

2. Subsection 61LA(2) of the IGA provides that a licensed interactive wagering service 
provider must not send, or cause to be sent, a regulated electronic message to an 
electronic address that is known by the provider to be an electronic address of a 
registered individual. 

3. ‘Licensed interactive wagering service provider’ means a person who provides a 
licensed interactive wagering service (see section 61GB).  

4. ‘Licensed interactive wagering service’ means: 

• a regulated interactive gambling service (see section 8A)  

• that is a wagering service (see section 4),  

• has an Australian-customer link (see section 8) and  

• is not provided in contravention of subsection 15AA(3). (That is, the provider of the 

regulated interactive gambling service must hold a licence (however described) 

under a law of a State or Territory that authorises the provision of that kind of 

service in the State or Territory) (see section 61GB). 

5. ‘Electronic message’ means a message sent using the internet or any other listed 
carriage service, to an electronic address in connection with an email, instant 
messaging, telephone or similar account (see section 61GE). 






