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Log in to TELLER 
1. Our eligible revenue reporting system, TELLER, is available from the eligible revenue portal on the 

ACMA website.  
2. Select the ‘Access ER portal’ button shown below.  
 

 

https://www.acma.gov.au/eligible-revenue-portal-2019-20
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Completing the Eligible Revenue Submission 
form as an Eligible Statutory Declaration 
(ESD) 
1. On the ‘Welcome’ page, enter your ‘Carrier Group Name’ and your ‘Contact Details’. If you are 

not part of a carrier group enter your individual carrier name. 

 

2. Once you have entered your details on the ‘Welcome’ page, select the arrow icon  to 
navigate to the ‘Revenue Information’ page. 
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3. Select the ‘Initial Sales Revenue’, ‘Gross Telecommunications Sales Revenue’ or ‘Eligible 
Revenue’ tabs to read and determine the revenue type that matches your circumstances. 

 

4. Once you have determined the relevant revenue type for the carrier/carrier group, please select 
the revenue threshold that is applicable to your carrier/carrier group on the page. 

 

If you are unsure which revenue threshold would apply, you may undertake a ‘calculation of revenue’ 
to assist in your consideration.  

5. Select ‘Yes’ if you would like to undertake a calculation of revenue. 

 

Carriers are encouraged to undertake a calculation of revenue to reduce any subsequent 
requests by the ACMA for documentation in support of the claim made in your ESD. 

6. Select the arrow icon  to navigate to the next page.  
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7. If you selected ‘Yes’ (that you would like to undertake a calculation of revenue), you will be 
directed to the ‘Calculation’ page. 

 

 

8. Complete the information on the ‘Calculation’ page by entering your revenue and deductions. For 
further information, please refer to the ‘Eligible Revenue Submission Handbook’ that is 
available on our website.  

9. Select the right arrow icon  to navigate to the next page or select the left arrow icon  to 
navigate back to the ‘Revenue Information’ page. 

10. If you have eligible revenue over the threshold as listed on the ‘Revenue Information’ page, you 
will need to complete an Eligible Revenue Return (ERR). 

 
For more information on the ERR process and how to lodge an ERR, please refer to the ‘TELLER 
Quick guide – Completing an online submission for a carrier with eligible revenue AUD 
$25 million or above’ on our website.  
 

https://www.acma.gov.au/eligible-revenue-portal-2019-20
https://www.acma.gov.au/eligible-revenue-portal-2019-20


 

 

Contact: Revenue Assurance Team | Email: TIL@acma.gov.au 

 acma  | 5 

 

11. If a revenue threshold that is less than AUD $25 million is selected, you will be directed to the 
‘Eligible Statutory Declaration’ page: 

 

12. Please upload your completed and signed ESD by selecting the ‘Upload New’ button. 

 

 

 

 

  



 

 

Contact: Revenue Assurance Team | Email: TIL@acma.gov.au 

 6 | acma 

13. Select ‘Browse’ to locate the file saved on your device, and then select the ‘Start Upload’ button. 

 

14. When the ESD has been uploaded, the file will be displayed on the ‘Eligible Statutory 
Declaration’ page. 

 

15. To include supporting documentation to substantiate the claim made on your ESD, select the ‘I 
wish to include supporting documentation’ check box. 
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16. A drop-down box will appear. To upload a file, select the ‘Upload New’ button. 

 

17. Select ‘Browse’ to locate the file saved on your device, and then select the ‘Start Upload’ button. 

 

18. The uploaded document will be displayed on the ‘Eligible Statutory Declaration’ page. 

 

19. To add documents, select the plus icon , or to remove documents, select the minus icon  
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20. Once you have uploaded your ESD and supporting documentation, select the ‘Submit’ button. 

 

21. If your submission has been successful, a confirmation screen will appear with a submission 
reference number. 

 

 
 

 
 
 
 
 
 
 
 
 
 

22. To log out of TELLER, please close your browser. 
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