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Executive Summary 
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https://www.legislation.gov.au/F2024L01629/asmade/text
https://www.legislation.gov.au/F2024L01629/asmade/text
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1. Telstra’s approach to assisting affected persons 

• 

• 

• 

• 

• 

• 

- 

- 
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2. Requirements in the Draft Standard could put an affected person at risk 
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3. Providers cannot comply with provisions in the Draft Standard due to existing 
regulatory obligations or broad definitions 
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(1) Protecting an end user from disconnection 
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Protecting an affected person (end user or account holder) in financial difficulty from 

disconnection 
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4. Record Keeping and Privacy 
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5. Other Considerations in the Draft Standard 
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Appendix A 
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