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From: ACMA Customer Service Centre
Sent: Monday, 6 January 2025 9:45 AM
To: Freedom of Information
Subject: [SEC=OFFICIAL]  FW: [SEC=OFFICIAL]  RE: Enquiry Received - ACMA-

ENQ-1744UGGJ48 [SEC=OFFICIAL] [Ref: CSC2024-4705] CRM:001633000303

------------------- Original Message ------------------- 
From: ACMA Customer Service Centre 
Received: Mon Feb 19 2024 16:32:55 GMT+1100 (Australian Eastern Daylight Time) 
To:  
Subject: [SEC=OFFICIAL] RE: Enquiry Received - ACMA-ENQ-1744UGGJ48 [SEC=OFFICIAL] [Ref: CSC2024-4705] 
CRM:001633000303 

Hello   

Thank you for contacting the Australian Communications and Media Authority (ACMA). 

Your enquiry has been escalated to the relevant line area for an expert response. Should the line area require 
additional information they will contact you directly.  

As this enquiry requires an expert response, it may be some time before you receive a reply. 

 

Kind regards, 

 
Maudie  
Enquiries Officer  
Customer Service Centre  
Telephone: 1300 850 115 
Email: info@acma.gov.au 

 
 
 
------------------- Original Message ------------------- 
From: System System 
Received: Sun Feb 18 2024 18:03:00 GMT+1100 (AUS Eastern Daylight Time) 
To: ACMA Customer Service Centre; CSC CSC; CSC CSC; Mail Delivery System; svc_crm c2c_prod; System Contact 
Subject: Enquiry Received - ACMA-ENQ-1744UGGJ48 [SEC=OFFICIAL] 
 
Enquiry: ACMA-ENQ-1744UGGJ48 
Type: All other enquiries 
Type: Enquiry 
First name:  
Surname:  
Email:  
Phone Number:  
SURVEY?:  
Comments: Is it illegal to use UHF talk channels in another language other than English. For example, if a company 
operating in a metro area has all employees speaking one particular language, are they permitted to operate on that 
channel and converse in that language. What are the current regulations, if any, pertaining to this and can you 
please direct me to them specifically. I already know vulgar language is banned, but nothing beyond that. Thanks. 




