

Variation of cost recovery arrangements for the National Self-Exclusion Register
Consultation paper
Contents
[image: ]
July 2023
[image: acma.gov.au]
Canberra
Red Building 
Benjamin Offices
Chan Street 
Belconnen ACT
PO Box 78
Belconnen ACT 2616
T	+61 2 6219 5555
F	+61 2 6219 5353
Melbourne
Level 32 
Melbourne Central Tower
360 Elizabeth Street 
Melbourne VIC
PO Box 13112
Law Courts 
Melbourne VIC 8010
T	+61 3 9963 6800
F	+61 3 9963 6899
Sydney
Level 5 
The Bay Centre
65 Pirrama Road 
Pyrmont NSW
PO Box Q500
Queen Victoria Building 
NSW 1230
T	+61 2 9334 7700 or 1800 226 667
F	+61 2 9334 7799
Copyright notice
[image: by]
https://creativecommons.org/licenses/by/4.0/
With the exception of coats of arms, logos, emblems, images, other third-party material or devices protected by a trademark, this content is made available under the terms of the Creative Commons Attribution 4.0 International (CC BY 4.0) licence. 
We request attribution as © Commonwealth of Australia (Australian Communications and Media Authority) 2023.
All other rights are reserved.
The Australian Communications and Media Authority has undertaken reasonable enquiries to identify material owned by third parties and secure permission for its reproduction. Permission may need to be obtained from third parties to re-use their material. 
Written enquiries may be sent to:
Manager, Editorial Services
PO Box 13112
Law Courts
Melbourne VIC 8010
Email: info@acma.gov.au






Issue for comment	1
Background	1
Proposed changes	1
Invitation to comment	3
Making a submission	3
	

	Contents (Continued)

	



	

	Contents (Continued)

	




acma	 |	iii

acma	 |	iv

acma	 |	v

[bookmark: _Toc433122125][bookmark: _Toc139629641]Issue for comment
[bookmark: _Toc139629642]Background
The ACMA is empowered to recover costs for the register through a levy on wagering providers under the National Self-exclusion Register (Cost Recovery Levy) Act 2019.
We made the National Self-exclusion Register (Cost Recovery Levy) Determination 2022 (levy determination) in mid-2022, which details the model for recovering costs from industry. This follows public consultation between December 2021 and 
February 2022.
Cost recovery is in the form of an annual levy that will recover costs based on the proportionate use of the service by a wagering provider across the previous year. Further information about the cost recovery arrangements are detailed in the Levy Determination and the cost recovery implementation statement (CRIS). 
Since the levy determination was made, the previous Register operator went into voluntary administration and the register’s commencement has been delayed until 
21 August 2023. As such, the ACMA must now vary the determination to reflect that the register will commence in the 2023–24 financial year. 
[bookmark: _Toc139629643]Proposed changes
Charging can only happen once BetStop – the National Self-Exclusion Register has commenced. As such, we are proposing 2 changes to the levy determination to account for the revised start date:
1. The defined levy periods will be updated to reflect that BetStop will now commence in 2023–24 (refer to item 4 of the consultation draft). These periods relate to when the ACMA recovers its upfront costs for delivering BetStop.
2. The percentages of the upfront costs to be recovered in each levy period have been re-balanced for 2023–24 to 2025–26 (Refer to item 7 of the consultation draft). 
We are not proposing to vary the method for calculating the levy. 


The delayed commencement of the Register due to the previous register operator entering voluntary administration and the subsequent novation of the contract to IXUP Limited have resulted in changes to the expense and revenue profile detailed in the published CRIS. This includes:
· Moving 15% of the upfront costs previous set to be recovered in 2022–23 to the financial years 2023–24 to 2025–26.
· A forecast increase in the cost of delivering and operating BetStop to 2026–27 of $7.33 million (approximately 18% increase). This results from a full review of expected operating costs for the service, taking into account updated demand assumptions and wage growth since earlier estimates.
These changes are displayed in Table 1 below. 
Table 1: Updated expenses and revenue (levy) estimates ($m) 
	
	Actual 18–19 
	Actual 19–20 
	Actual 20–21
	Actual
21–22 
	Estimate22–23 
	Estimate23–24 
	Estimate24–25 
	[bookmark: _Hlk88147862]Estimate25–26 
	Estimate26–27 
	Total

	Expenses
(X)

	Revised forecast
	0.38
	2.11
	2.97
	7.58
	5.97
	8.37
	6.60
	6.73
	6.93
	47.63

	
	Variation from 2022 CRIS
	0.00
	0.00
	0.00
	-0.16
	-1.84
	+2.73
	+2.05
	+2.18
	+2.38
	+7.33

	Revenue
(Y)
	Revised forecast
	0.00
	0.00
	0.00
	0.00
	0.00
	13.33
	13.62
	13.76
	6.93
	47.63

	
	Variation from 2022 CRIS
	0.00
	0.00
	0.00
	0.00
	-8.09
	+3.90
	+4.51
	+4.65
	+2.38
	+7.33

	Cumulative balance to be recovered (Y–X)
	-0.38
	-2.49
	-5.46
	-13.04
	-19.02
	-14.05
	-7.03
	0.00
	0.00
	0.00


* Some figures may not add up exactly due to rounding.
As charging will be based on actual usage of the system, we are unable to provide upfront information to individual providers about how much each provider will be liable to pay. The ACMA anticipates consulting with industry on the cost recovery arrangements again in the second half of 2024, after the first levy period, through an update to the CRIS.
[bookmark: _Toc139629644]Invitation to comment
[bookmark: _Toc433122131][bookmark: _Toc348105637][bookmark: _Toc300909556][bookmark: _Toc298924673][bookmark: _Toc139629645][bookmark: _Toc348105638][bookmark: _Toc300909557][bookmark: _Toc298924674][bookmark: _Toc274296357]Making a submission
We invite comments on the issues set out in this discussion paper. 
Online submissions can be made by uploading a document. Submissions in PDF, Microsoft Word or Rich Text Format are preferred.
Submissions by post can be sent to: 
The Manager
National Self-Exclusion Register
Australian Communications and Media Authority
PO Box 78
Belconnen ACT 2616
The closing date for submissions is COB, Monday 24 July 2023.
Consultation enquiries can be emailed to betstop@acma.gov.au. 
[bookmark: _Toc348105639][bookmark: _Toc300909558][bookmark: _Hlk59627494]Publication of submissions
[bookmark: _Toc348105640][bookmark: _Toc300909559][bookmark: _Toc265246234]We publish submissions on our website, including personal information (such as names and contact details), except for information that you have claimed (and we have accepted) is confidential. 
Confidential information will not be published or otherwise released unless required or authorised by law.
Privacy
View information about our policy on the publication of submissions, including collection of personal information during consultation and how we handle that information.
Information on the Privacy Act 1988, how to access or correct personal information, how to make a privacy complaint and how we will deal with any complaints, is available in our privacy policy. 
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