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[bookmark: _Toc128054082]About priority compliance areas

Each year, we target key areas of focus for improved industry compliance. These are known as our annual compliance priorities. We choose areas that are of significant public interest or those issues causing negative impacts on the community, including consumer harm.
These areas of activity guide our efforts to deliver effective compliance and, where necessary, targeted enforcement action.
[bookmark: _Toc128054083]Past priority compliance areas
Past feedback directly informed the development of our current priority areas for 2022–23, which are outlined below.
Supporting Australians to self-exclude from online and phone gambling
Gambling can have severe and lasting financial and social impacts on individuals and their families. The national self-exclusion register (now named BetStop™) will allow Australians at risk of, or experiencing, gambling harm to opt-out of online and phone betting. Our focus has been on establishing the register and developing the new rules for online and phone gambling providers.
Protecting telco customers experiencing financial hardship 
Financial pressures can happen at any time and for many reasons, including job loss, illness, family or domestic violence, natural disasters or the COVID-19 pandemic. We have focused on telco customers experiencing financial hardship and making sure telcos comply with their obligations, especially those relating to the disconnection of services.  
Enforcing SMS and email unsubscribe rules
Businesses are required to unsubscribe people from SMS and emails when requested, however our research indicates 6 in 10 Australians are still contacted. We have concentrated on businesses that don’t action these requests, including those that unlawfully require customers to log in or provide personal details to unsubscribe. 
Combating SMS and identity theft phone scams
Phone scams have severe financial and social impacts on Australians. We have enforced new rules that require telcos to use stronger ID checks for transactions targeted by scammers, including SIM swap requests. We have also established and enforced new rules to reduce SMS scams.
Tackling online supply of dodgy devices
As consumers are increasingly making more purchases online, we have seen a rise in complaints about non-compliant radiocommunications devices advertised or bought online. We focused on supplier compliance with equipment rules and educating Australians about the risks of buying these devices online.
Improving quality captioning
Captioning of broadcast content is essential for deaf and hearing-impaired audiences to access and enjoy TV. Our focus has been to shift from investigating individual complaints to conducting spot audits to determine whether TV broadcasters are consistently and reliably meeting their captioning obligations.
Combating misinformation and disinformation on digital platforms 
Concerns have grown about the spread of harmful disinformation and misinformation online. This type of content poses risks to the health and safety of individuals, and society as a whole, especially in the context of elections, geopolitical conflicts and COVID‑19. We have reviewed digital platforms’ data and performance measures under the industry code and advised government on their effectiveness. 
Our 2021–22 compliance priorities:
protecting vulnerable telco customers
telco complaints-handling for small business customers
5G and EME
phone scams
financial services marketing
online gambling – affiliate services.
Our 2020–21 compliance priorities:
protecting telco customers
a better move to the NBN
5G and EME
phone scams
financial services marketing
online casinos targeting Aussies
interference from unlicensed mobile phone repeaters and in the construction and resources industries.
[bookmark: _Toc128054084]Have your say
As we develop our compliance priorities for the 2023–24 work program, we’d like to hear about any new issues of public interest, or those causing consumer harm.
[bookmark: _Toc128054085]Questions for consideration
What are the matters of significant public interest or concern?
What are the potential and actual causes of harm to consumers?
What are the high-level risks of non-compliance, including from technological developments?
What are the emerging issues where we can encourage compliant behaviour, deter non-compliance or boost public confidence?
What are the technological or market developments that test the effectiveness of the regulatory framework?
In what specific areas can we clarify the scope and reach of the law?
We’re also interested in your views on whether we should extend any of our 2022–‍23 compliance priority areas for a further year – and if so, why?
Your views will help us make sure our compliance and enforcement resources are used effectively.
[bookmark: _Toc128054086]Invitation to comment
[bookmark: _Toc433122131][bookmark: _Toc348105637][bookmark: _Toc300909556][bookmark: _Toc298924673][bookmark: _Toc348105638][bookmark: _Toc300909557][bookmark: _Toc298924674][bookmark: _Toc274296357][bookmark: _Toc128054087]Making a submission
We invite comments on the issues set out in this paper. 
Online submissions can be made by uploading a document. Submissions in Microsoft Word or Rich Text Format are preferred.
Submissions by post can be sent to: 
General Manager
Content and Consumer Division
Australian Communications and Media Authority
PO Box 78
Belconnen ACT 2616
The closing date for submissions is COB, Monday 27 March 2022.
Consultation enquiries can be emailed to haveyoursay@acma.gov.au.
[bookmark: _Toc348105639][bookmark: _Toc300909558]Publication of submissions
[bookmark: _Toc348105640][bookmark: _Toc300909559][bookmark: _Toc265246234]We publish submissions on our website, including personal information (such as names and contact details), except for information that you have claimed (and we have accepted) is confidential. 
Confidential information will not be published or otherwise released unless required or authorised by law.
Privacy
Publication of submissions provides information about the ACMA’s collection of personal information during consultation and how we handle that information.
Information on the Privacy Act 1988 and our privacy policy (including how to access or correct personal information, how to make a privacy complaint and how we will deal with the complaint) is available at acma.gov.au/privacy-policy. 
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