

[bookmark: _Hlk67928717][bookmark: _Hlk38985486]2021 Annual ACMA Consumer Survey Questionnaire (2628)
GENERAL PROGRAMMING NOTES
The 2020 ACMA Consumer Survey – project number 2492 – to be used as a base. 
All programmer notes are in UPPERCASE text. 
[bookmark: _Hlk41160306]All question text in BLUE is CATI only and in ORANGE is web only. Text in BLACK is for both. 
If required, the survey may undergo a dress rehearsal online with n=70-80 non-probability sample. Not currently expected to be required (20210512 project status meeting)
INTRO <36 SECONDS> 
*(Life in Australia™ SAMPLE)
ACMA	
The survey will take around 15-20 minutes to complete and you’ll receive a $10 reward for completing it.

This survey is on behalf of the Australian Communications and Media Authority (ACMA). The ACMA is an independent Commonwealth statutory authority, regulating communication and media services in Australia.

Some response options in this survey have additional text to assist understanding. To view this text hover your mouse pointer over words that have a dotted underline


*(NON-PROBABILITY SAMPLE)
NPINTRO 
Welcome to our survey! 

The survey will take about 20-25 minutes to complete and is being conducted by the Social Research Centre. 

Your answers will be held in the strictest confidence and under the Privacy Act all information provided will only be used for research purposes. The responses of everyone who participates in this survey will be combined for analysis. This survey also complies with Australian (The Research Society) and International (ESOMAR) codes of practice for Market & Social Research.

*(ALL) <10 SECONDS>
QA5   
Which state or territory do you live in? 

(SINGLE RESPONSE)

1.	NSW
2.	VIC
3.	QLD
4.	SA
5.	WA
6.	TAS
7.	NT
8.	ACT
99.	(Refused) / Prefer not to say

*(ALL) <18 SECONDS>
QA6	
What is your postcode?

Please type in your response and select from the list.

*(INTERVIEWER NOTE: ENTER POSTCODE)

1.	(OPEN-END TEXT BOX. ALLOW 4 DIGITS. DROP-DOWN LIST FOR ONLINE)
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 

*(QA6=98 OR 99, DON’T KNOW OR REFUSED POSTCODE) <12 SECONDS>
QA7	
Do you live within or outside your state’s capital city?

(SINGLE RESPONSE)

1.	Within capital city
2.	Outside capital city
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 

(ASSIGN CAPITAL CITY/REST OF STATE OFF QA5 AND QA6. IF A5=1-8 AND A7=1, ASSIGN TO CAPITAL, ELSE ASSIGN TO REST OF THE STATE)


MODULE A – Profile
*(ALL) <35 SECONDS>
QA1 
[bookmark: _Hlk38285422]We’d now like to ask you some questions about the types of communication services and devices you currently use.

[bookmark: _Hlk38206320]In the past 6 months, which of the following communication services have you used for personal purposes? 

This includes both sending, making and / or receiving communication.


IF NECESSARY TO CLARIFY AT: CODES 5, 10, 11, 12 (USE THIS AS POP OUT BOXES OVER ‘AN APP’ FOR ONLINE): An app is an application or program that you can download on to a mobile phone or other device.
IF NECESSARY TO CLARIFY AT CODE 5 (USE THIS TEXT AS POP OUT BOXES OVER ‘AN APP’ FOR ONLINE): This includes a web-based version of an app accessed via an internet browser. 

Please select all that apply.

(MULTIPLE RESPONSE) (DISPLAY CODE 10 AFTER CODE 12) (READ OUT AND GET A ‘YES’ OR ‘NO’ FOR EACH).

1.	Landline telephone call at home
2.	Mobile phone call
3.	Texting (SMS) from a mobile phone
4.	Public payphone
5.	Used an app or website for social networking (e.g. Facebook, Twitter, Instagram and Snapchat)
7.	Email
9.	Fax
11.	Used an app for messages (e.g. Messenger, WhatsApp, Skype)
12.	Used an app for video calls (e.g. Messenger, WhatsApp, Skype)
10. 	Used an app for voice calls (e.g. Messenger, WhatsApp, Skype)
97.	None of these (EXCLUSIVE)
98.	(Don’t know) / Not sure (EXCLUSIVE)
99.	(Refused) / Prefer not to say (EXCLUSIVE)

*(ALL) <14 SECONDS>
QA2 
Does your household have internet access via the NBN, a fixed or wireless internet service, mobile broadband, or satellite? 
This includes making phone calls via voice-only internet but excludes access to the internet via mobile phone data allowances.    

(SINGLE RESPONSE)

1.	Yes
2.	No
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 

*(ALL) <12 SECONDS>  
QA4
Do you have a television in your home?

(SINGLE RESPONSE)

1.	Yes
2.	No
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 

*(A4=1 HAVE A TV)  
QA12  
And how many TVs are in your home?
1.	Please enter number (RANGE 1–10)
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 

*(A4=1 HAVE A TV)  
QA13  
And how many TVs in your home are less than 12 months old? That is, from the year the model was made. Your best estimate is fine.

(SINGLE RESPONSE) (MAXIMUM NUMBER ALLOWED IS AMOUNT ENTERED AT QA12)

1.	Please enter number (RANGE AS PER A12)
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say

*(QA4=1, HAS A TELEVISION AT HOME) <11 SECONDS>  
QA11 	
What type of < TV / TVs > do you have in your home? 

IF NECESSARY TO CLARIFY AT CODE 1: (USE THIS TEXT AS POP OUTS BOXES FOR ONLINE)

SMART TV: An internet enabled TV set with built-in apps. It doesn’t need a separate device to go online (e.g. a set-top box or games console)

IF NECESSARY TO CLARIFY AT CODE 2: (USE THIS TEXT AS POP OUTS BOXES FOR ONLINE)

STANDARD TV: A TV set that can be used to watch programs from broadcasting stations. It does not have an internet connection itself and can only be connected to the internet using a separate device (e.g. Apple TV, a firestick, Chromecast device or games console).

Please select all that apply.

(ROTATE) (MULTIPLE RESPONSE IF A12 >1) (READ OUT AND GET A ‘YES’ OR ‘NO’ FOR EACH) (IF A12 = 1 Use ‘tv’ AND DON’T DISPLAY ‘please SELECT ALL THAT APPLY’, IF A12 >1 USE ‘TVs’, ‘please SELECT ALL THAT APPLY’)

*(PROGRAMMER NOTE: DISPLAY DESCRIPTIONS USING HOVER OVER TEXT)

1. 	Smart TV 
2. 	Standard TV 
98.	(Don’t know) / Not sure	
99.	(Refused) / Prefer not to say 



MODULE B – Fixed Line Telephone
(DISPLAY AS CAROUSEL USING STANDARD STATEMENT ONE-BY-ONE DISPLAY)
*(QA1=1, USED FIXED LINE TELEPHONE IN PAST 6 MONTHS) <96 SECONDS> 
QB1	
The next question is about your household fixed-line telephone service.

How satisfied or dissatisfied are you with the following aspects of your household’s fixed-line telephone service?

On a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the following:

(STATEMENTS) (ROTATE) 

a.	Your fixed-line phone service overall *(DISPLAY LAST)
b.	Customer service 
c.	Service reliability 
d.	Call costs
e.	Billing information
f.	Line rental costs
g.	Quality of call
h.	Complaints handling
i.	Call wait time when contacting your service provider


(RESPONSE FRAME) (SINGLE RESPONSE) (DISPLAY ORDER 1-5 AND 5-1 BASED ON ORDER VARIABLE FOR WEB ONLY) 

1.	1 – Very dissatisfied
2.	2 
3.	3
4.	4
5.	5 – Very satisfied
6.	Not applicable (AVAILABLE FOR STATEMENTS B, H AND I ONLY) 
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 



MODULE C – Mobile Phones
*(QA1=2 OR 3, USED MOBILE PHONE IN PAST 6 MONTHS) <15 SECONDS>
QC1		
The next questions are about your mobile phone service.

Is your main mobile handset a smartphone?

IF NECESSARY: A smartphone can access the internet and run apps and usually has a touchscreen (e.g. an Apple iPhone, Samsung Galaxy or similar device).

(SINGLE RESPONSE)

1.	Yes, a smartphone
2.	No, not a smartphone
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 

(DISPLAY AS CAROUSEL USING STANDARD STATEMENT ONE-BY-ONE DISPLAY)
*(QA1=2 OR 3, USED MOBILE PHONE IN PAST 6 MONTHS) <80 SECONDS>
QC8		
How satisfied or dissatisfied are you with the following aspects of your mobile phone service?

On a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the following?

(STATEMENTS) (ROTATE) 
	
a.	Your mobile service overall *(DISPLAY LAST)
b.	Customer service 
c.	Service reliability
d.	Call costs
e.	Billing information
g.	Quality of voice calls
h.	Data speed for mobile internet
i.	Complaints handling
j.	Data costs
k.	Coverage 
l.	Call wait time when contacting your service provider


(RESPONSE FRAME) (SINGLE RESPONSE) (DISPLAY ORDER 1-5 AND 5-1 BASED ON ORDER VARIABLE FOR WEB ONLY)

1.	1 – Very dissatisfied
2.	2 
3.	3
4.	4
5.	5 – Very satisfied
6.	Not applicable (AVAILABLE FOR STATEMENTS B, E, H, I, L, AND J ONLY)
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 

MODULE D – Internet	
*(QA2=1, HAS INTERNET ACCESS) <30 SECONDS>  
QD1	
The next questions are about the internet.

Which of the following is your main household internet connection?


IF NECESSARY TO CLARIFY AT CODE 4: (USE THIS TEXT AS POP OUTS BOXES FOR ONLINE)

WIRELESS BROADBAND uses a wireless broadband modem to connect to the internet via the 4G or 5G mobile network. The modem requires a constant power source (so must be plugged in).

IF NECESSARY TO CLARIFY AT CODE 3: (USE THIS TEXT AS POP OUTS BOXES FOR ONLINE)

CABLE uses the ‘pay TV’ or cable network to connect your premises to the internet.

IF NECESSARY TO CLARIFY AT CODE 5: (USE THIS TEXT AS POP OUTS BOXES FOR ONLINE)

NBN includes fixed line/fibre (like FTTP, FTTN, FTTB, FTTC or HFC), fixed wireless or satellite. 

IF NECESSARY TO CLARIFY AT CODE 8: (USE THIS TEXT AS POP OUTS BOXES FOR ONLINE)

Mobile broadband is wireless internet via dongle, data or SIM card, USB modem, portable WiFi modem. SIM cards are for access to the mobile phone network and can be used in mobile devices such as a laptop or tablet.

(SINGLE RESPONSE) (READ OUT) (DISPLAY ORDER 5. NBN FIRST)

1.	Dial-up or ISDN 
2.	ADSL / ADSL+ / ADSL2+
3.	Cable
4.	Wireless broadband
5.	NBN 
7.	Mobile phone data hotspot (using your own or someone else’s device)
8. 	Mobile broadband 
10.	Satellite
11.	Non-NBN fibre (a fibre alternative for Australians who want to bypass the NBN or do not wish to wait for the NBN to be ready in their area)
9.	Something else (Please specify)
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 

*(ALL) <40 SECONDS>	
QD5
Which of the following devices have you used to access the internet in the past 6 months, for personal purposes?  

Please select all that apply.

(ROTATE) (MULTIPLE RESPONSE) (ALWAYS SHOW CODE 7 BELOW CODE 6) (READ OUT AND GET A ‘YES’ OR ‘NO’ FOR EACH)

1.	Desktop computer
2.	Laptop computer
3.	Mobile phone
4.	Tablet (e.g. iPad)
5.	e-reader (e.g. Amazon, Kindle, Kobo) 
6.	Portable games console (e.g. a PSP or Nintendo Switch)
7.	Games console (e.g. Xbox, PlayStation or Wii)
9.	Television including Smart TVs
10.	Personal video recorder (PVR) (e.g. Foxtel IQ, Fetch or similar device)
11.	Digital media player (e.g. Chromecast or Apple TV)
96.	Something else (Please specify)
97.	None / don’t use internet (EXCLUSIVE)
98.	(Don’t know) / Not sure (EXCLUSIVE)
99.	(Refused) / Prefer not to say (EXCLUSIVE)

(DISPLAY AS CAROUSEL USING STANDARD STATEMENT ONE-BY-ONE DISPLAY)
*(QD5=1 THRU 96, USED DEVICE TO ACCESS INTERNET) <55 SECONDS>
QD6	
On average, in the past 6 months how often did you use the following devices to access the internet for personal purposes?  

(STATEMENTS) (ROTATE)

(ONLY SHOW STATEMENTS SELECTED AT QD5) 
1.	Desktop computer
2.	Laptop computer
3.	Mobile phone
4.	Tablet (e.g. an iPad)
5.	e-reader (e.g. AmazonKindle, Kobo) 
6.	Portable games console (e.g. a PSP or Nintendo Switch)
7.	Games console (e.g. Xbox, PlayStation or Wii)
9.	Television (including Smart TVs)
10.	Personal video recorder (PVR), (e.g. Foxtel IQ, Fetch or similar device)
11.	Digital media player (e.g. Chromecast or Apple TV) 
96.	<INSERT QD5 code 96 response> 

(RESPONSE FRAME) (READ OUT)

1.	Multiple times a day
2.	Once a day 
3.	Several times a week 
4.	Weekly 
5.	Monthly
6.	Less often than monthly
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 

*(ALL) <34 SECONDS>
QD7 	
Which of the following smart devices, if any, do you have connected to the internet? 
By smart devices we mean appliances and gadgets which can be connected to the internet, but excludes computers, tablets and mobile phones.  

Please select all that apply.

(ROTATE) (MULTIPLE RESPONSE) (READ OUT AND GET A ‘YES’ OR ‘NO’ FOR EACH)

1.	Smart TV 
2.	Smart fridge 
3.	Wearable devices (e.g. smart watches, or a FitBit)
4.	Smart lighting 
5.	Security cameras
6.	Security system 
7.	Smart dishwasher 
8.	Heating or cooling system 
10.	Voice controlled smart speakers (e.g. Google Home, Amazon Echo or Apple HomePod)
11.	GPS tracking tag or device
96.	Something else (please specify)
97.	None (EXCLUSIVE)
98.	(Don’t know) / Not sure (EXCLUSIVE)
99.	(Refused) / Prefer not to say (EXCLUSIVE)



(DISPLAY AS CAROUSEL USING STANDARD STATEMENT ONE-BY-ONE DISPLAY)
*(ALL) <54 SECONDS>
QD8		
*(DISPLAY FOR ONLINE) Please indicate whether you have done any of the following in the past 6 months at home or elsewhere. 

*(DISPLAY FOR CATI) I am now going to read out a range of internet-based activities. Please indicate whether you have done any of the following in the past 6 months at home or elsewhere. 

(STATEMENTS) (ROTATE)

a.	Sending or receiving email
d.	Banking or paying bills online
e.	Selling goods or services online
f.	Buying goods or services online
h.	Watching video content online (e.g. subscription services, catch up TV, live streaming or YouTube)
i.	Listening to audio content online (e.g. internet radio, podcasts, Apple Music or Spotify)
k.	Online gambling (e.g. using a website or app to bet on racing, sports matches or to play pokies/slots or casino style games) 
m.	Purchasing lottery tickets online
n.	General web browsing or researching online
o.	Accessing news and current affairs online
p.	Working online from home 
q.	Studying online from home
r.	Telehealth consultation with a doctor, physio or other medical professional, via video conferencing, phone or emails. Excludes veterinarians. 
s.	Legal, financial or other professional consultation online (excludes medical) *[FOLLOW CODE r]
t.	Posting or engaging with content online (e.g. clicking on ‘like’, posting comments, contributing to blogs or reviews or uploading photos or videos)
u.	Video conferencing or video calling via an app or web-based service (e.g. Zoom,  Skype or MSTeams)

(RESPONSE FRAME) (SINGLE REPONSE) (READ OUT)

1.	Yes
2.	No
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 



(DISPLAY AS CAROUSEL USING STANDARD STATEMENT ONE-BY-ONE DISPLAY)
*(QA2=1, HAS INTERNET ACCESS) <60 SECONDS>
QD10
How satisfied or dissatisfied are you with the following aspects of your household internet service? 
On a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate the following:

IF NECESSARY TO CLARIFY AT CODE K: (USE THIS TEXT AS POP OUTS BOXES FOR ONLINE)

UPLOAD SPEED is the speed that your internet connection sends data from your device to the internet (e.g. sending emails with large attachments and posting photos or videos to social media)

IF NECESSARY TO CLARIFY AT CODE L: (USE THIS TEXT AS POP OUTS BOXES FOR ONLINE)

DOWNLOAD SPEED is the speed at which your internet connection receives data from the internet (e.g. streaming videos or downloading large files) 


(STATEMENTS) (ROTATE) 

a.	Your internet service overall *(DISPLAY LAST)
b.	Customer service
c.	Service reliability
d.	Cost
e.	Billing information
g.	Technical support
h.	Speed of repairing faults
i.	Call wait time when contacting your service provider
j.	Complaints handling
k.	Upload speed 
l.	Download speed 


(RESPONSE FRAME) (SINGLE RESPONSE) (DISPLAY ORDER 1-5 AND 5-1 BASED ON ORDER VARIABLE FOR WEB ONLY)

1.	1 – Very dissatisfied
2.	2 
3.	3
4.	4
5.	5 – Very satisfied
6.	Not applicable (AVAILABLE FOR STATEMENTS B, G, H, J AND I ONLY)
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 

MODULE M – Contacting Telco provider
*(ASK ALL) 
QM1
The next questions are about contacting your telecommunications service provider. For example, your phone or internet service provider.

In the past 12 months, have you contacted your telco service provider for any reason?

(SINGLE RESPONSE)

1.	Yes
2.	No
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 


*(IF M1=1, CONTACTED TELCO PROVIDER)
QM2 
Thinking only about your most recent contact, was the main reason to make an enquiry or a complaint? 

A complaint is an expression of dissatisfaction made to a service provider in relation to a service or their complaints handling process, where you expect a response or resolution.

(SINGLE RESPONSE) 

1.	Enquiry
2.	Complaint
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 


*(IF M1=1, CONTACTED TELCO PROVIDER)
QM3
And thinking only about this (INSERT QM2), which of the following best describes the main reason for this contact?

(SINGLE RESPONSE) (ROTATE) (IF 98 OR 99 AT QM2 INSERT: most recent contact)


1.	To change, renew or buy a new plan including data
2.	To activate or set up your service or new equipment
3.	Service interruption (e.g. drop-outs or outages)
4.	Fault or technical issue, including service or equipment
5.	Billing enquiry / billing issue 
6.	General enquiry about your account or service (not billing)
7.	An issue with your internet or data speed
96.	Other (please specify) 
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 


*(IF M1=1, CONTACTED TELCO PROVIDER)
QM4
Thinking about your most recent contact with your telco provider, how did you contact them?

(SINGLE response) (ROTATE)

1.	Phone
2.	Text message
3.	Mail or post 
4.	In person in a store
5.	Email / online form 
6.	Online chat / webchat
7.	Online via social media (e.g. Twitter or Facebook)
8.	Telco provider’s app
9.	Other (please specify) 
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 


*(IF M1=1, CONTACTED TELCO PROVIDER)
QM5
How satisfied or dissatisfied were you with the following aspects of your most recent contact with your telco provider? 
On a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how would you rate your experience with the following:

(STATEMENTS) (ROTATE) 

a.	Ease of contacting the telco provider
b.	Customer service you received


(RESPONSE FRAME) (SINGLE RESPONSE) (DISPLAY ORDER 1-5 AND 5-1 BASED ON ORDER VARIABLE FOR WEB ONLY)

1.	1 – Very dissatisfied
2.	2 
3.	3
4.	4
5.	5 – Very satisfied
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 

MODULE E – Use of websites or apps
*(ASK ALL) 
QE2
The next questions are about websites or apps commonly used for communication and social media. 

Which websites or apps have you used in the past 6 months for personal purposes? 

IF NECESSARY: An app is an application or program that you can download on to a mobile phone or other device.

Please select all that apply.

[bookmark: _Hlk41160863](ROTATE) (MULTIPLE RESPONSE) (ALWAYS DISPLAY CODE 96 LAST, ABOVE ‘DON’T KNOW/NOT SURE’) (ALWAYS DISPLAY CODE 2 ABOVE 20 and CODE 24 ABOVE 30) (rEAD OUT AND GET A ‘YES’ OR ‘NO’ FOR EACH) 

[bookmark: OLE_LINK1]1.	WhatsApp
2.	Facebook 
3.	Instagram
4.	YouTube
5.	LinkedIn
6.	Twitter 
7.	Reddit
8.	Snapchat
9.	Twitch
10.	Tumblr
11.	Pinterest
12.	TikTok
13.	Weibo
14.	WeChat
15.	Clubhouse
16.	Discord
17.	Telegram
18.	Signal
19.	Strava
20.	Facebook Messenger
21.	Viber 
22.	House Party 
23.	Facetime 
24.	Google Hangouts 
25.	Skype 
26.	Zoom
27.	Microsoft Teams
28.	Webex
29.	Slack
30.	Google Duo/Meet
96.	Some other website or app (Please specify)
97.	I haven’t used websites or apps in the past 6 months
98.	(Don’t know) / Not sure (EXCLUSIVE)
99.	(Refused) / Prefer not to say (EXCLUSIVE)

*(QE2=2 to 13, 15, 18, 19, 21 OR 96 USED SOCIAL MEDIA APP)
QE3	
And which social media website or app do you use most often? 

(ROTATE) (SINGLE RESPONSE) (ONLY DISPLAY CODES SELECTED AT E2) (ALWAYS DISPLAY CODE 96 LAST, ABOVE ‘DON’T KNOW/NOT SURE’)  (IF ONE CODE SELECTED AT QE3, AUTO PUNCH THAT RESPONSE AT QE3 AND DON’T DISPLAY QUESTION)

2.	Facebook 
3.	Instagram
4.	YouTube
5.	LinkedIn
6.	Twitter 
7.	Reddit
8.	Snapchat
9.	Twitch
10.	Tumblr
11.	Pinterest
12.	TikTok
13.	Weibo
15.	Clubhouse
18.	Signal
19.	Strava
21.	Viber 
[bookmark: _Hlk41160966]96.	<INSERT QE2 CODE 96 RESPONSE>
98.	(Don’t know) / Not sure (EXCLUSIVE)
99.	(Refused) / Prefer not to say (EXCLUSIVE)

*(QE2=2 to 13, 15, 18, 19, 21 OR 96 USED SOCIAL MEDIA AP)  
QE5	
And in the past 6 months, which of those websites or apps, if any, did you use to actively engage with content online for personal purposes? 

Actively engaging includes posting, sharing, commenting, or reacting in other ways to the content, such as clicking on 'like'.

(ROTATE) (MULTiPLE RESPONSE) (ONLY DISPLAY CODES SELECTED AT E2) (ALWAYS DISPLAY CODE 2 ABOVE 20) (ALWAYS DISPLAY CODE 96 LAST, ABOVE code 97  (READ OUT)

2.	Facebook
3.	Instagram
4.	YouTube
5.	LinkedIn
6.	Twitter 
7.	Reddit
8.	Snapchat
9.	Twitch
10.	Tumblr
11.	Pinterest
12.	TikTok
13.	Weibo
15.	Clubhouse
18.	Signal
19.	Strava
21.	Viber 
96.	<INSERT QE2 CODE 96 RESPONSE>
97.	I don’t actively engage with content online (EXCLUSIVE)
98.	(Don’t know) / Not sure (EXCLUSIVE)
99.	(Refused) / Prefer not to say (EXCLUSIVE)

*(QE2=1, 14 THRU 16, 20 THRU 96 USED SOCIAL MEDIA AP OR A1=10, 12 USED AP FOR VOICE OR VIDEO CALLS) 
QE10 	
Which of the following websites or apps, if any, have you used in the past 6 months to make voice calls or video calls for personal purposes?  

Please select all that apply
(ROTATE) (MULTIPLE RESPONSE) (READ OUT) (ONLY DISPLAY CODES SELECTED AT E2, always display codes 96 and 97) (ALWAYS DISPLAY CODE 96 LAST, ABOVE ‘NONE’)

1.	WhatsApp
14.	WeChat
15.	Clubhouse
16.	Discord
17.	Telegram
20.	Facebook Messenger
21.	Viber 
22.	House Party 
23.	Facetime 
24.	Google Hangouts 
25.	Skype 
26.	Zoom
27.	Microsoft Teams
28.	Webex
29.	Slack
30.	Google Duo/Meet
95.	Some other website or app (Please specify)
96.	<INSERT QE2 CODE 96 RESPONSE>
97.	None/don’t use apps to make voice calls or video calls (EXCLUSIVE)
98.	(Don’t know) / Not sure (EXCLUSIVE)
99.	(Refused) / Prefer not to say (EXCLUSIVE)

*(QE2 =1, 3, 4, 5, 7, 8, 14, 16, 20, 21, 22, 24, 26, 27, 28, 29, 96 USED SOCIAL MEDIA AP OR A1=11 USED APP TO SEND MESSAGES) 
QE9
Which of the following websites or apps, if any, have you used in the past 6 months to send messages for personal purposes?  This includes to a group or an individual.

Please select all that apply
(ROTATE) (MULTIPLE RESPONSE) (READ OUT) (ONLY DISPLAY CODES SELECTED AT E2, ALWAYS DISPLAY CODES 96 AND 97) (ALWAYS DISPLAY CODE 96 LAST, ABOVE ‘NONE’)

1.	WhatsApp 
3.	Instagram
4.	YouTube
5.	LinkedIn
7.	Reddit
8.	Snapchat
14.	WeChat
16.	Discord
17.	Telegram
20.	Facebook Messenger
21.	Viber 
22.	House Party 
24.	Google Hangouts 
26.	Zoom
27.	Microsoft Teams
28.	Webex
29.	Slack
95.	Some other website or app (Please specify)
96.	<INSERT QE2 CODE 96 RESPONSE>
97.	None/don’t use apps to send messages (EXCLUSIVE)
98.	(Don’t know) / Not sure (EXCLUSIVE)
99.	(Refused) / Prefer not to say (EXCLUSIVE)

MODULE F – Viewing habits
*(ASK ALL) <58 SECONDS>
QF4		
We would now like to ask some questions about your viewing preferences.

Which of the following have you personally watched in the past 7 days at home or elsewhere?  

IF NECESSARY TO CLARIFY AT: CODES 1, OR 3 (USE THIS TEXT AS POP OUTS BOXES FOR ONLINE) 

FREE TO AIR (FTA) services are broadcast television services where the signal is delivered without charge to the viewer (e.g. Channels 7, 9, 10, ABC, SBS or others, e.g. 7mate and 9Go!)

[bookmark: _Hlk45722260](RANDOMISE) (CODE 9 TO ALWAYS FOLLOW CODE 6) (MULTIPLE RESPONSE) (READ OUT)

1.	Free-to-air TV excluding catch-up TV or recorded content
2.	Foxtel or other subscription TV channels (e.g. Fetch TV) excluding catch-up TV or recorded content
3.	Recorded free-to-air TV content (recorded by you)
4.	Recorded pay TV content (e.g. Foxtel, Fetch TV) (recorded by you)
5.	Catch-up TV (e.g. ABC iview, 9Now, 10play or 7Plus for free-to-air programs)
6.	Movies or TV shows for free over the internet
7.	Online subscription service (e.g. Netflix, Binge or Foxtel Now)
8.	Online pay-per-view service (e.g. Google Play, Apple TV+ or OzFlix)
9.	Other content on an online platform (e.g. YouTube), including product reviews, vlogs, comedy/sketch videos excluding any video game content
10.	Watched or played games online including e-sports and fantasy sports
11.	Live sport online 
97.	None of these (EXCLUSIVE)
98.	(Don’t know) / Not sure (EXCLUSIVE)
99.	(Refused) / Prefer not to say (EXCLUSIVE)

*(QF4=1 THRU 11, WATCHED TV OR ONLINE CONTENT IN PAST 7 DAYS) <13 SECONDS>
QF5	
In the past 7 days, how many hours have you spent watching each of the following?  

Please round up to the nearest hour. If less than 30 minutes, please enter ‘0’. If more than 90 hours, please record as 90.

(RANDOMISE) (CODE i TO ALWAYS FOLLOW CODE f) (READ OUT)

	A
	Free-to-air TV excluding catch-up TV or recorded content
	Enter hours
	Don’t know

	B
	Foxtel or other subscription TV channels (e.g. Fetch TV excluding catch-up TV or recorded content)
	Enter hours
	Don’t know

	C
	Recorded from free-to-air TV (recorded by you)
	Enter hours
	Don’t know

	D
	Recorded from Foxtel or other subscription TV channels (recorded by you)
	Enter hours
	Don’t know

	E
	Catch up TV (e.g. ABC i-view, 10 play or 7Plus for free-to-air programs)
	Enter hours
	Don’t know

	F
	Movies or TV shows for free over the internet
	Enter hours
	Don’t know

	G
	Online subscription service (e.g. Netflix, Binge or Foxtel Now)
	Enter hours
	Don’t know

	H
	Online pay-per-view video service (e.g. Google Play, Apple TV+ or OzFlix)
	Enter hours
	Don’t know

	I
	Other content on an online platform (e.g. YouTube), including product reviews, vlogs, comedy / sketch videos excluding any video game content
	Enter hours
	Don’t know

	J
	Watched or played games online including e-sports and fantasy sports
	Enter hours
	Don’t know

	K
	Live sport online
	Enter hours
	Don’t know

	
	Total
	(DISPLAY TOTAL)
	



*(PROGRAMMER NOTES
		- ALLOW WHOLE NUMBER RESPONSES ONLY
		- RANGE 1 TO 90
		- ONLY SHOW RESPONSES SELECTED AT QF4
		- DISPLAY UNLIKELY RESPONSE PROMPT IF 50 TO 90 HOURS ENTERED
		- DISPLAY RUNNING TOTAL)

*(QF4=1 THRU 11, WATCHED TV OR ONLINE CONTENT IN PAST 7 DAYS) <16 SECONDS>
QF6 		
Which devices did you use to watch each of the following things in the past 7 days? 

Please select all that apply.

(STATEMENTS) (ONLY DISPLAY CODES SELECTED AT QF4) (READ OUT AND GET A ‘YES’ OR ‘NO’ FOR EACH)

1.	Free-to-air TV excluding catch-up TV or recorded content
2.	Foxtel or other subscription TV channels (e.g. Fetch TV) excluding catch-up TV or recorded content
3.	Recorded from free-to-air TV (recorded by you)
4.	Recorded from Foxtel or other subscription TV channels (recorded by you)
5.	Catch up TV (e.g. ABC i-view, 10 play or 7Plus for free-to-air programs)
6.	Movies or TV shows for free over the internet
7.	Online subscription service (e.g. Netflix, Binge or Foxtel Now)
8.	Online pay-per-view service (e.g. Google Play, Apple TV+ or OzFlix) 
9.	Other content on an online platform (e.g. YouTube), including product reviews, vlogs, comedy/sketch videos excluding any video game content
10.	Watched or played games online including e-sports and fantasy sports
11.	Live sport online 


(RESPONSE FRAME) (MULTIPLE RESPONSE) (READ OUT)

1.	Desktop or laptop computer
2.	Tablet
3.	Mobile phone
4.	TV
5.	Some other device (Please specify)
98.	(Don’t know) / Not sure (EXCLUSIVE)
99.	(Refused) / Prefer not to say (EXCLUSIVE)

*(ASK ALL) <30 SECONDS>
 QF1
The next series of questions are about watching any online video content that is streamed or downloaded. 

Which of the following devices, if any, do you use to watch online video content such as TV shows, news, movies, sport or user-generated content, at home? 

IF NECESSARY TO CLARIFY AT CODE 5: (USE THIS TEXT AS POP OUTS BOXES FOR ONLINE)

SMART TV: An internet enabled TV set with built-in apps. It doesn’t need a separate device to go online (e.g. a set-top box or games console)


Please select all that apply.

(MULTIPLE RESPONSE) (ONLY DISPLAY CODE 97 IF F4=1 THRU 4) (READ OUT AND GET A ‘YES’ OR ‘NO’ FOR EACH)

1.	Apple TV 
2.	Google Chromecast
3.	Telstra TV 
4.	Games console (e.g. a PlayStation, Xbox or Nintendo)
5.	Smart TV 
6.	Fetch TV set top box
9.	Mobile phone
10.	Tablet 
12.	Desktop computer
13.	Laptop computer 
14.	Foxtel box
15.	Amazon Fire TV 
16.	Nvidia Shield TV
96.	Something else (Please specify)
97.	I don’t watch online video content (EXCLUSIVE)
98.	(Don’t know) / Not sure (EXCLUSIVE)
99.	(Refused) / Prefer not to say (EXCLUSIVE)

*(ASK ALL) <15 SECONDS>
[bookmark: _Hlk38211641]QF7 	
Now, thinking about the past 6 months, which of the following online services, if any, have you used to watch video content?  

Please select all that apply.

[bookmark: _Hlk45725210](ROTATE) (MULTIPLE RESPONSE) (ALWAYS DISPLAY CODE 96 LAST, ABOVE ‘NONE’) (ONLY DISPLAY CODE 97 IF F4=1 THRU 4)  (DISPLAY CODE 14 ABOVE 1, 23 ABOVE 24) (READ OUT AND GET A ‘YES’ OR ‘NO’ FOR EACH).

1.	Telstra TV Box Office 
4.	Foxtel Now or Foxtel Go
5.	Google Play
7.	Netflix
10.	Stan
11.	YouTube 
13.	Optus Sport (which used to be called Optus TV)
14.	Telstra TV
15.	Apple TV+ 
16.	Amazon Prime Video
17.	Kayo
18.	Disney+
19.	Facebook
20.	TikTok
21.	Binge
22.	Fetch TV’s channel packs (e.g. Vice, Knowledge, Variety or Kids) or other purchases using the device
23.	Fetch TV / Movie store
24.	HayU
25.	Instagram reels  
26.	Freeview Plus
96.	Some other online video service (Please specify)
97.	I don’t watch online video content (EXCLUSIVE)
98.	(Don’t know) / Not sure (EXCLUSIVE)
99.	(Refused) / Prefer not to say (EXCLUSIVE)

*(QF7=1 THRU 96, USED ONLINE SERVICE TO STREAM IN PAST 6 MONTHS) <15 SECONDS>
QF8				
Which of the following online services, if any, have you used to watch video content in the past 7 days?   

Please select all that apply.

(ROTATE) (MULTIPLE RESPONSE) (ONLY DISPLAY CODES SELECTED AT QF7) (READ OUT AND GET A ‘YES’ OR ‘NO’ FOR EACH)

1.	Telstra TV Box Office
4.	Foxtel Now or Foxtel Go
5.	Google Play
7.	Netflix
10.	Stan
11.	YouTube 
13.	Optus Sport (which used to be called Optus TV)
14.	Telstra TV
15.	Apple TV+
16.	Amazon Prime Video
17.	Kayo
18.	Disney+
19.	Facebook
20.	TikTok
21.	Binge
22.	Fetch TV’s channel packs (e.g., Vice, Knowledge, Variety or Kids) or other purchases using the device
23.	Fetch TV / Movie store
24.	HayU
25.	Instagram reels  
26.	Freeview Plus
96.	<INSERT QF7 CODE 96 RESPONSE>
97.	None of these (EXCLUSIVE)
98.	(Don’t know) / Not sure (EXCLUSIVE)
99.	(Refused) / Prefer not to say (EXCLUSIVE)

*(QF4=5, WATCHED CATCH UP TV IN PAST 7 DAYS) <10 SECONDS>
QF9		
You said you watched catch up TV for free-to-air programs in the past 7 days. Which channels have you watched using catch up TV in the past 7 days? 

Please select all that apply.

(MULTIPLE RESPONSE) (READ OUT AND GET A ‘YES’ OR ‘NO’ FOR EACH)

[bookmark: _Hlk45737560]1.	7plus (7mate, 7flix, 7TWO, Racing.com, 7FOOD)
2.	9Now (9Gem, 9Go, 9Life, NBN Television, 9Rush)
3.	10 play (10Bold, 10Peach, TVSN, Spree TV)
4.	ABC i-view (ABC Kids, ABC Me, ABC Comedy, ABC News)
5.	SBS on Demand (SBS Viceland, SBS Food, NITV)
98.	(Don’t know) / Not sure (EXCLUSIVE)
99.	(Refused) / Prefer not to say (EXCLUSIVE)

*(QF4=5 THUR 11 WATCHED ANY ONLINE VIDEO CONTENT IN PAST 7 DAYS) <12 SECONDS>
QF10	
On a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied, how satisfied or dissatisfied are you with the technical quality of the online video content you watched over the past 7 days? That is, the sound and picture quality and any pauses due to buffering. 

(RESPONSE FRAME) (SINGLE RESPONSE) (DISPLAY ORDER 1-5 AND 5-1 BASED ON ORDER VARIABLE FOR WEB ONLY)

1.	1 – Very dissatisfied
2.	2 
3.	3
4.	4
5.	5 – Very satisfied
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 

MODULE L – Recognition of compliance markers
*(ONLINE ONLY)
QL1	
We’d now like to ask about the Regulatory Compliance Mark (RCM). 

This symbol is displayed on a range of devices and shows that a product is safe to supply to the Australian market. 

Products include telecommunication and radio communication devices (e.g. TV’s, mobile phones, cable plugs and sockets).
[image: ]
	Which of the following statements best describes you? 

(RESPONSE FRAME) (SINGLE RESPONSE) 

1.	Yes, I’ve seen this symbol and know what it is for
2.	Yes, I’ve seen it but didn’t know what it was
3.	No, I’ve never noticed it 
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 


MODULE K – Gambling
[bookmark: _Hlk38916134]*(ASK ALL)
QK1	
The following questions are about a range of online gambling activities.

*(DISPLAY IF QD8K=1 OR QD8M=1, HAVE DONE ONLINE GAMBLING OR PURCHASED LOTTERY TICKETS IN THE PAST 6 MONTHS) Please indicate which, if any, of the following online gambling activities you have undertaken in the past 6 months.

*(DISPLAY IF QD8K≠1 AND QD8M≠1, HAVE NOT DONE ONLINE GAMBLING OR PURCHASED LOTTERY TICKETS IN THE PAST 6 MONTHS) Earlier you mentioned that you have not gambled online or purchased lottery tickets online in the past 6 months. Looking now at this extended list below, can you please indicate which, if any, of the following online gambling activities you have undertaken in the past 6 months. 

Please select all that apply.

(ROTATE) (MULTIPLE RESPONSE) (ALWAYS DISPLAY CODE 96 LAST, ABOVE ‘NONE’) (READ OUT AND GET A ‘YES’ OR ‘NO’ FOR EACH)

1.	Lottery (e.g. Oz Lotto or Powerball) 
[bookmark: _Hlk38212612][bookmark: _Hlk38212506]2.	Lottoland or a similar service betting on results of the financial market indices
3.	Pokies/slots
4.	Sports betting (e.g. betting on football) excluding horse or dog racing or e-sports
5.	Betting on fantasy sports 
6.	Betting on racing (e.g. horse, harness or dog races)
7.	Poker
8.	Casino style table games (excluding poker) 
9.	Betting on e-sports 
10.	Instant scratch tickets purchased online
11.	Betting on non-sporting events (e.g. elections, TV shows or award ceremonies)
96.	Other (Please specify)
97.	None of these (EXCLUSIVE) 
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 

*(QK1=4, 5, 6, 9, PARTICIPATED IN SPORTS-RELATED GAMBLING ACTIVITY ONLINE IN PAST 6 MONTHS) 
QK5	
Did you make any in-play bets during any of your sports-related online gambling activities in the past 6 months? That is placing bets online after the event has started. 

(RESPONSE FRAME) (SINGLE RESPONSE) 

1.	Yes
2.	No 
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 

*(QK1=1 THRU 96 gambling activity or 98 don’t know)
QK6	
In the past 6 months, have you used any offshore betting sites or apps? Offshore in this case means an operator based outside of Australia.

The use of offshore gambling sites and apps is not illegal. Please note this survey is anonymous and your responses are valuable.


(RESPONSE FRAME) (SINGLE RESPONSE) 

1.	Yes, I’ve used an offshore betting site 
2.	No, I haven’t used an offshore betting site 
3.	I’m not sure where the website or app I used was based  
98.	(Don’t know) / Not sure 
99.	(Refused) / Prefer not to say 

The next questions are about how often you gamble online:

*(QK1=1 THRU 96 GAMBLING ACTIVITY OR 98 DON’T KNOW)
	
	Multiple times a day
	Once a day
	Several times a week
	Weekly
	Fortnightly
	Monthly
	Less often than monthly
	Never
	(Don’t know) / Not sure
	(Refused) / Prefer not to say

	K7. On average, how often do you currently gamble online?
	1
	2
	3
	4
	5
	6
	7
	8
	98
	99

	K8. How often were you gambling online prior to the COVID-19 pandemic?
	1
	2
	3
	4
	5
	6
	7
	8
	98
	99

	K9. How often were you gambling online during the most severe or strictest COVID-19 related restrictions in your area?
	1
	2
	3
	4
	5
	6
	7
	8
	98
	99





MODULE H – Radio and listening habits
*(ALL) <20 SECONDS>
QH1	
Now some questions about radio and online listening.

(STATEMENTS)

a.	Do you have a radio at home?
b.	Do you have a radio in your car?

(RESPONSE FRAME) (SINGLE RESPONSE) (DISPLAY CODE 3 oNLY FOR STATEMENT b)

1.	Yes 
2.	No
3.	No, I don’t have a car
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 

*(CAPITAL CITY ONLY, ASK QH2a IF QH1a=1, HAVE RADIO AT HOME=1, ASK QH2b IF QH1b=1, HAVE RADIO IN YOUR CAR) <18 SECONDS>
QH2		
Now, thinking about digital radio, also known as DAB+. Like AM/FM radio, digital radio is broadcast free-to-air but uses a digital signal requiring a DAB+ digital radio enabled device. It does not include listening to the radio on the internet or podcasts.

a.	Do you have a DAB+ digital radio at home?
b.	Do you have a DAB+ digital radio in your car?

[bookmark: _Hlk41162195](RESPONSE FRAME) (SINGLE RESPONSE)

1.	Yes
2.	No
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 


*(ALL) <25 SECONDS>
QH8	 
[bookmark: _Hlk39251540]Which of the following have you personally listened to in the past 6 months?  

IF NECESSARY (USE THIS AS POP OUT BOX FOR CODE 3 OVER ‘DIGITAL RADIO (DAB+)’ FOR ONLINE): Digital radio is broadcast free-to-air (like AM/FM radio) but uses a digital signal requiring a DAB+ digital radio enabled device. It does not include listening to the radio on the internet or podcasts.

Please select all that apply. 

(MULTIPLE RESPONSE) (READ OUT AND GET A ‘YES’ OR ‘NO’ FOR EACH)

1.	AM radio at home or in a car or somewhere else
2.	FM radio at home or in a car or somewhere else
3.	Digital radio (DAB+) at home or in a car or somewhere else
[bookmark: _Hlk39251445]4.	Radio via the internet or an app (excluding podcasts)
5.	Online music streaming services (e.g. Spotify or Apple Music)
6.	Podcasts (at least one)
97.	None of these (EXCLUSIVE) 
98.	(Don’t know) / Not sure (EXCLUSIVE)
99.	(Refused) / Prefer not to say (EXCLUSIVE)




*(QH8=1 THRU 6, LISTENED TO RADIO IN PAST 6 MONTHS) <25 SECONDS>
QH3		
Which of the following have you listened to in the past 7 days?  

Please select all that apply.

(ONLY SHOW CODES SELECTED AT QH8) (MULTIPLE RESPONSE) (READ OUT AND GET A ‘YES’ OR ‘NO’ FOR EACH)

1.	AM radio at home or in a car or somewhere else
2.	FM radio at home or in a car or somewhere else
3.	Digital radio (DAB+) at home or in a car or somewhere else
4.	Radio via the internet or an app (excluding podcasts)
5.	Online music streaming services (e.g. Spotify or Apple Music)
6.	Podcasts (at least one)
97.	None of these (EXCLUSIVE)
98.	(Don’t know) / Not sure (EXCLUSIVE)
99.	(Refused) / Prefer not to say (EXCLUSIVE)

*(QH3=1 THRU 6, LISTED TO RADIO IN PAST 7 DAYS) <26 SECONDS>
QH4		
And how many hours have you spent listening to each of the following in the past 7 days?  

Please record to the nearest hour. If less than 30 minutes, please enter ‘0’. If more than 90 hours, please record as 90.

(READ OUT)

	A
	AM radio in a car or another vehicle
	Enter hours
	Don’t know

	B
	AM radio at home or somewhere else (but not in a vehicle)
	Enter hours
	Don’t know

	C
	FM radio in a car or another vehicle
	Enter hours
	Don’t know

	D
	FM radio at home or somewhere else (but not in a vehicle)
	Enter hours
	Don’t know

	E
	Digital radio (DAB+) in a car or in another vehicle
	Enter hours
	Don’t know

	F
	Digital radio (DAB+) at home or somewhere else (but not in a vehicle)
	Enter hours
	Don’t know

	G
	Radio via the internet or an app (excluding podcasts)
	Enter hours
	Don’t know

	H
	Online music streaming services (e.g. Spotify or Apple Music)
	Enter hours
	Don’t know

	I
	Podcasts (at least one)
	Enter hours
	Don’t know

	
	Total
	(DISPLAY TOTAL)
	



*PROGRAMMER NOTES
		- ALLOW RESPONSES TO 1 DECIMAL PLACES
		- RANGE 0.0 TO 90
		- SHOW A AND B IF QH3=1
		- SHOW C AND D IF QH3=2
		- SHOW E AND F IF QH3=3
		- SHOW G IF QH3=4
		- SHOW H IF QH3=5
- SHOW I IF QH3=6
- DISPLAY UNLIKELY RESPONSE PROMPT IF 50 TO 90 HOURS ENTERED
		- DISPLAY RUNNING TOTAL


*(ALL) <16 SECONDS>
QH5 	
Which of the following online services have you used to stream music in the past 7 days? 
This may include using apps. 

Please select all that apply.
 
(ROTATE) (MULTIPLE RESPONSE) (ALWAYS DISPLAY CODE 96 LAST, ABOVE ‘DON’T STREAM’) (READ OUT AND GET A ‘YES’ OR ‘NO’ FOR EACH)

1.	Apple Music
10.	Spotify
15.	ABC listen 
16.	TuneIn
17.	YouTube Music 
18.	Amazon Music
19.	SoundCloud
20.	Tidal
96.	Some other music service (Please specify)
97.	I don’t stream music (EXCLUSIVE)
98.	(Don’t know) / Not sure (EXCLUSIVE)
99.	(Refused) / Prefer not to say (EXCLUSIVE)


MODULE J – Demographics 
	
And now just a few more questions about yourself. 

*(CHILDREN = 1, CHILDREN IN HOUSEHOLD) 
QJ2 		
Now thinking about children aged under 18 living in the household. Are there any children in the following age groups?

(STATEMENTS)

a.	Aged 5 and under 
b.	Aged 6 to 11
c.	Aged 12 to 14
d.	Aged 15 to 17

(RESPONSE FRAME) (SINGLE RESPONSE)

1.	Yes 
2.	No
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 


*(ALL) <18 SECONDS>
QJ3		
Which one of the following best describes your current employment status? 

(SINGLE RESPONSE) (READ OUT) (PROBE)

1.	Retired
2.	Employed full time, or 35 hours or more per week
3.	Employed part time, or less than 35 hours per week
4.	Self-employed
5.	Casual employment
6.	Home duties   
7.	Student not in employment
8.	Looking for full time work
9.	Looking for part time work
10.	Currently not working and not looking for work
96.	Something else (Please specify)
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 


*(ALL) <25 SECONDS>
QJ5	
What is your household’s combined annual income from all sources, before tax...?  

(SINGLE RESPONSE) (READ OUT) (PROBE)

1.	Under $20,000 
2.	$20,000 - $39,999 
3.	$40,000 - $59,999 
4.	$60,000 - $79,999 
5.	$80,000 - $99,999 
6.	$100,000 - $149,999 
7.	$150,000 or more  
8.	Nil income
9.	Negative income
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say


NON-PROBABILITY CLOSING
*(NON-PROBABILITY SAMPLE)
CLOSE	
That was the final question. Thanks for helping with this important research. This research was conducted on behalf of the ACMA.

[bookmark: _Hlk14965162]This research study has been carried out in compliance with the Privacy Act and the Australian Privacy Principles, and the information you have provided will only be used for research purposes. 
	
Please click ‘Next’ to be re-directed to the rewards page.

Link: <INSERT LINK>
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