Hello,
The Customer Service Centre (CSC) has received an electronic enquiry that requires the expertise in your section to respond to the customer.
The CSC has informed the customer that their enquiry is complex and that your section will respond to their enquiry.
The CSC has created an interaction record in CRM and pending your response to the customer enquiry this record will be closed.
Please reply to the customer’s enquiry and carbon copy (cc) the CSC into your response. Your response to the CSC is important as it enables the CSC to close the customer's
interaction and update the number of unresolved enquiries in the monthly end to end report. Or click on the hyperlink link below to enter the date and time the enquiry is
resolved which then completes the end to end process.
Enquiry description Enquiry regarding "area 74" designated for Starlink
Referral reason Are you able to assist with this enquiry?

Interaction hyperlink

If your area is not responsible for this type of enquiry please notify the CSC immediately by reply email and suggest an appropriate line area. Your response to the
CSC is important as it enables the CSC to refer on the enquiry to the appropriate line area, improve the CSC's referral process and update the area responsible for an
unresolved enquiry in the monthly end to end report.

£ inf .
You can help us improve the service we provide our customers. The CSC’s goal is to answer as many enquiries as possible at the first point of contact because
customer satisfaction surveys show response time has a significant impact on satisfaction level. If you ider the resp to this enquiry was straight forward and

it would be reasonable for CSC staff to provide the response on behalf of your line area, you can make this happen by providing information (Q&A/script) to the CSC. This
information (Q&A/script) will be included in the CSC’s resource library and used to respond to future enquiries, please ensure you have your managers support for a
proposed change. Please send new information (Q&As)/scripts to Julie Lyons.

You can help us keep the information we provide our customers up to date. The Resource Library records the information (Q&As/scripts), from the line areas, that is
used to answer customer enquiries and the Internal Referral list directs the handling procedure for complex enquiries to line areas. You can click on these links and review
the CSC’s i ion (Q&As/scripts) and handling. Please send updates to Julie Lyons.

Kind regards

Jeffrey

Customer Service Officer
Customer Service Centre
Telephone: 1300 850 115
Email: info@acma gov.au
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| understand Starlink are currently rolling out satillelite internet in Australia and they currently have a license to operate in Area 74 which covers most of Australia
except for areas around Brisbane, Sydney, Melbourne, Adelaide and Perth. And it describes/covers areas of Low and Remote Density Areas. But Canberra is covered by
Area 74 mapping, | don’t understand how this can be??? And there are areas in the Australia that currently have access to FTTP or FTTN already but yet they are going
to have the choice of the current NBN or Starlink. | good example of this Canberra or Noosa, both areas have a greater populatio_

With Starlink we have the opportunity to get good internet but due to this Area 74 mapping system this chance is going to be taken away from us. |
understand it is a separate license that Starlink would need to apply for and pay for which will cost into the 10’s millions dollars and at this time Starlink have no interest
due to the cost.

Why can’t areas that are serviced by Fixed Wireless or Satellite be included in the Area 74 mapping system so we are not be disadvantaged?
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Can you please let me know what the outcome will be. Thank you for your time.

Kind regards

Sent from Mail for Windows 10





