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[bookmark: _Hlk66197853]Investigation report no. BI-553
	[bookmark: ColumnTitle]Summary
	

	Licensee
	Network Ten (Melbourne) Pty Limited

	Station
	 100 || TEN || ATV

	Decision
	Breach of subsection 130ZZA(4) of the BSA [commercial television licensee to comply with the Standard].
Breach of paragraph 7(1)(o) of Schedule 2 to the BSA [licence condition on commercial television broadcasting licences to comply with Part 9D of the BSA].

	Relevant Legislation/Standard
	· Broadcasting Services Act 1992 (the BSA):
· Subsection 130ZZA(4) of the BSA [compliance with captioning standard by a commercial broadcaster].
· Paragraph 7(1)(o) of Schedule 2 [licence condition to comply with Part 9D of the BSA].
· Broadcasting Services (Television Captioning) Standard 2013 (the Standard)

	Name of program
	10 News First, 5:00pm Bulletin (5:00 pm to 6:30 pm)

	Dates of broadcasts
	1 April 2020 and 13 April 2020

	Date finalised
	 12 May 2021

	Type of service
	Commercial Television Broadcasting

	Attachments
	A – Relevant provisions of the Standard
B – Extracts of complaint to the ACMA
C – Extracts of the licensee’s submissions to the ACMA
D – Tables 1 and 2 of key issues of relevant segments in news bulletins broadcast on 1 April 2020 and 13 April 2020



Background
The 10 News First, 5:00pm Bulletin is broadcast by Network Ten (Melbourne) Pty Limited (the licensee). The Australian Communications and Media Authority (the ACMA) received a complaint that the captioning service for the programs broadcast on 1 April 2020 and 13 April 2020, was inadequate.
The complainant alleged that the captions for the service provided on these dates were faulty, corrupted and unreadable. 
On 8 May 2020, the ACMA commenced an investigation under the Broadcasting Services Act 1992 (the BSA) into the complaint.
The ACMA has investigated the licensee’s compliance with: 
· subsection 130ZZA(4) of the BSA and
· paragraph 7(1)(o) of Schedule 2 to the BSA.
The program
The 10 News First, 5:00pm Bulletin is a news program. Each broadcast is approximately 90 minutes in duration.
The ACMA reviewed the broadcasts of the program on 1 April 2020 (Broadcast One) and 13 April 2020 (Broadcast Two).
The 10 News First program, including the broadcasts in question, consisted of many distinct program segments. Some of these segments were repeated after 6:00 pm. Broadcast One consisted of 33 distinct program segments and Broadcast Two consisted of 27 distinct program segments.
The circumstances of the broadcast
Captioned versions of the program were broadcast on the licensee’s primary commercial television broadcasting service, TEN Melbourne. The ACMA understands that the program was live-captioned.
Assessment and submissions
Under Part 9D of the BSA, the licensee is required to comply with the captioning standard determined by the ACMA under subsection 130ZZA(1) of the BSA.
The ACMA has assessed whether the captioning service for the programs broadcast on the dates referred to above complied with the requirements relating to quality of captioning set out in the Standard. The outcome of this assessment will determine whether the licensee has breached the Standard.
The Standard establishes minimum requirements relating to the quality of captioning services on television. Specifically, the Standard requires captions to be readable,[footnoteRef:2] accurate[footnoteRef:3] and comprehensible,[footnoteRef:4] so that they are meaningful to viewers who are deaf or hearing-impaired.[footnoteRef:5] [2:  subsection 7(a) of the Standard]  [3:  subsection 8(a) of the Standard ]  [4:  subsection 9(a) of the Standard ]  [5:  see section 6 of the Explanatory Statement to the Standard–Broadcasting Services Television Captioning Standard Explanatory Statement] 

A ‘captioning service’ is defined in the Standard as a service in which the captions enable the viewer to follow the speakers, dialogue, action, sound effects and music of a program. 
‘Captions’ are defined in the Standard as the visual translation of the soundtrack of a program in English, in word form. 
The Standard stipulates that the quality of a captioning service for a program must be considered in the context of the program as a whole.[footnoteRef:6] When determining the quality of a captioning service for a program, the cumulative effect of the readability, accuracy and comprehensibility of the captions must be considered.[footnoteRef:7]  [6:  subsection 6(a) of the Standard]  [7:  subsection 6(c) of the Standard] 

Relevant provisions of the Standard are provided at Attachment A.
As part of its assessment, the ACMA reviewed copies of the broadcasts of the program provided by the licensee (on 2 files) both with and without sound, in order to assess the quality of the captioning service.
This investigation has also taken into account the complaint (at Attachment B) and the licensee’s submissions (at Attachment C). 
Assessment of distinct program segments
The definition of ‘program’ in the Standard is that ‘program’ includes a television program and a distinct program segment within a television program.[footnoteRef:8] [8:  Section 4 of the Standard ] 

The definition of ‘program’ in the Standard, together with paragraph 6(b) of the Standard, requires that, in the case of a program with distinct program segments, the quality of the captioning service must be considered in the context of each distinct program segment.
Subsection 6(b) of the Standard provides that:
when determining the quality of a captioning service for a program that is a distinct program segment within a television program, the captioning service must be considered in the context of that distinct program segment on its own.
The Explanatory Statement to the Standard states the following: 
Paragraph (b) of section 6, and the definition of “program” in section 4, together have the effect that the quality of a captioning service for a program that is a distinct program segment within a television program will be considered in the context of that distinct program segment on its own, provided that the segment is unrelated to other program segments. So, for example, a current affairs program may consist of several segments which are each distinct from and unrelated to other segments in that program.  
Similar to a current affairs program, a news program generally consists of segments, which may be distinct and unrelated to other segments. The ACMA has found that 33 segments in Broadcast One and 27 segments in Broadcast Two were distinct in themselves. 
As the programs being assessed have distinct program segments, the quality of the captioning service has been assessed in the context of each distinct program segment. 
The tables at Attachment D list the distinct program segments and their relevant key captioning issues. 
Assessment of live captioning
The Explanatory Statement to the Standard states the following: 
The ACMA recognises that broadcasters and narrowcasters may use different methods of captioning, such as live captioning and pre-prepared captioning. The ACMA takes the view that it is important to consider whether the captioning service provided with a program is what would be expected in the context of the program as a whole. 
Factors to consider include the circumstances of the broadcast and the nature of the program being broadcast. For example, it is reasonable to expect that during the live broadcast of a fast-paced sporting match, there would be a time lag between the captions and the soundtrack and the caption lines may not end at natural linguistic breaks.[footnoteRef:9]  [9:  See Section 6 Determining the quality of captioning services – Broadcasting Services Television Captioning Standard Explanatory Statement ] 

In determining the quality of captioning, the ACMA takes into account, among other factors, the circumstances of the broadcast, including the nature of live captioning and the fact that delays may occur. The ACMA had regard to this in the present investigation, but also notes that, regardless of the method of captioning, the captioning provided for a program must be meaningful to deaf and hearing impaired viewers.
[bookmark: _Hlk23258455]Issue 1: Did the licensee comply with the Standard and, accordingly, comply with subsection 130ZZA(4) of the BSA?
Relevant provisions of the BSA
130ZZA—Captioning standards
(1) The ACMA may, by legislative instrument, determine standards that relate to:
(a) the quality of captioning services provided by commercial television broadcasting licensees for television programs
[...]
(4)	A commercial television broadcasting licensee must comply with a standard determined under subsection (1). 
Schedule 2—Standard conditions
Clause 7 Conditions of commercial television broadcasting licences
1. Each commercial television broadcasting licence is subject to the following conditions:
[…]
(o) if a provision of Part 9D (which deals with captioning of television programs for the deaf and hearing impaired) applies to the licensee—the licensee will comply with that provision.
Finding
[bookmark: _Hlk46403020]Broadcast One: 1 April 2020
Seven program segments did not comply with the Standard
The licensee has not complied with the Standard and, accordingly, did not comply with subsection 130ZZA(4) of the BSA, with respect to 7 distinct segments of the program broadcast on 1 April 2020.
[bookmark: _Hlk64653787]Reasons
The ACMA‘s assessment is that various issues arose with the captioning service throughout the 7 segments. These issues were significant enough to make those segments unable to be readily followed or comprehended by deaf or hearing impaired viewers.
[bookmark: _Hlk63845516]Table 1 at Attachment D lists the distinct program segments and their relevant key captioning issues.
The ACMA’s finding is that the captioning delays throughout those program segments, coupled with confusing colour changes and inaccurate, missing and repeated captions, would have made it difficult for viewers relying on captions to readily follow or comprehend the program segments.
The following segments of the program were broadcast on 1 April 2020. The assessed captioning issues affected the readability, accuracy and comprehensibility of the segments in question. 
Segment 3. Crisis ready (On the front line)
The following issues relating to the quality of captioning were identified in the ‘Crisis ready (On the front line)’ segment of the program:
· Readability 
· A word is repeated, although the captions are still readable; for example, ‘you can can contaminate yourself’ at timestamp: 5:33 (subparagraph 7(b)(ii) of the Standard).
· Accuracy
· A key name referred to in the spoken content is omitted; for example, Dr Michael Ben-Meir is captioned as ‘Dr’ at timestamp: 3:29. Also, the captions for some other words are missing; for example, ‘we opened that in July’ are omitted from the captions at timestamp: 3:45 (subparagraph 8(b)(i) of the Standard). 
· The captioning is incorrect and does not reflect the actual meaning of the spoken content; for example, ‘enough equipment for a few weeks’ is captioned as ‘enough equipment for a short time.’  Further, ‘Emma O’Sullivan spoke to’ … is captioned as: ‘We spoke to’ (subparagraphs 8(b)(ii) and (iii) of the Standard).
· Comprehensibility
· The captions do not clearly identify speakers. The correct colour coding was not used to indicate a new speaker’s comments at timestamp 3:22, 3:45 and 5:10. This is particularly important where differentiation of statements between key speakers within a segment is necessary to clarify a speaker’s point of view or opinion. A person relying on the captions would have been unable to identify which person was making the statement, impacting their ability to meaningfully access the news story (subparagraph 9(b)(i) of the Standard).
· There is at least 10 seconds of latency near the beginning of the segment. Also, the captions overrun the segment and appear at the beginning of the next story (subparagraph 9(b)(iii) of the Standard).
· A word is incorrectly spelt and the spelling provided does not convey the meaning of the actual word spoken; for example, ‘patents’ is captioned as ‘patient’ (subparagraphs 9(b)(v) and (vi) of the Standard).
Segment 4. Police Blitz
The following issues relating to the quality of captioning were identified in the ‘Police Blitz’ segment of the program:
· Accuracy
· Captions for some spoken words are omitted; for example, ‘members officers from the Frankston sex industry coordination unit attended a massage parlour there where …’ at timestamp: 6:39 (subparagraph 8(b)(i) of the Standard).
· Comprehensibility
· The captions do not clearly identify speakers. The correct colour coding was not used to indicate a new speaker’s comments at timestamp: 8:02. A person relying on the captions would have been unable to identify which person was making the statement, impacting their ability to meaningfully access the news story (subparagraph 9(b)(i) of the Standard).
· There is at least 6 seconds of latency throughout the segment. As a result, a fine of $10,000 relating to a massage parlour appears when images of ‘China Bar’ are on screen at timestamp 6:52. The captions for the previous speaker appear on the screen at timestamp 7:27, and the captions run directly on from the previous speaker at timestamp 7:40 (subparagraph 9(b)(iii) of the Standard).
· A word is incorrectly spelt and the spelling provided does not convey the meaning of the actual word spoken: ‘sent’ home was captioned as ‘spent’ home (subparagraphs 9(b)(v) and (vi) of the Standard).
[bookmark: _Hlk63847252]Segment 6. COVID-19 Hotel quarantine
The following issues relating to the quality of captioning were identified in the ‘COVID-19 Hotel quarantine’ segment of the program:
· Comprehensibility
· There are 4 to 7 seconds of latency throughout the segment. The change of speaker and scenery, along with the delays, make the captioning hard to follow (subparagraph 9(b)(iii) of the Standard). 
· Words are incorrectly spelt; for example, ‘I’ve’ is captioned as ‘Ive.’ Also, ‘Its been’ is captioned as ‘It sbeen’. The spelling nevertheless conveyed the meaning of the actual words spoken (subparagraph 9(b)(v) of the Standard).
Segment 22. IVF Heartbreak 
The following issues relating to the quality of captioning were identified in the ‘IVF Heartbreak’ segment of the program:
· Readability 
· Captions are repeated, which interrupts the natural flow of the captioning; for example, “window of time to conceive” at timestamp 37:05 (subparagraph 7(b)(ii) of the Standard).
· Accuracy 
· Captions for some spoken words were omitted; for example, “Willow, kiss” at timestamp 36:15 (subparagraph 8(b)(i) of the Standard).
· Some captions are not verbatim, although they do reflect the actual meaning of the spoken content; for example, ‘we’re very lucky that we got her’ is captioned as ‘we’re very lucky to have her’ at timestamp 35:25. Also, ‘the spread of the disease’ is captioned as ‘the spread of the virus’ at timestamp 38:33 (subparagraphs (8)(b)(ii) and (iii) of the Standard).
· Comprehensibility
· The captions do not clearly identify speakers. The correct colour coding was not used to indicate a new speaker’s comments at timestamp 37:41. A person relying on the captions would have been unable to identify which person was making the statement, impacting on their ability to meaningfullly access the news story (subparagraph 9(b)(i) of the Standard).
· At the beginning of the segment, the captions start a few seconds before the speaker starts saying: ‘It may have a devastating effect on those people who have a reduced window to conceive’ (subparagraph 9(b)(iii) of the Standard).
· There are at least 7 seconds of latency within the segment. There is a 7-second delay at the beginning of this segment before the captions appear at timestamp 36:01. Additionally, at timestamp 36:56, the captions appear before the speaker. As a result, it is confusing for the viewer when the captions on the screen change colour to indicate a new speaker (subparagraph 9(b)(iii) of the Standard).
· A word is incorrectly spelt: ‘conTinue’ at timestamp 37:08. The spelling nevertheless conveyed the meaning of the actual word spoken (subparagraph 9(b)(v) of the Standard).
Segment 26: Traffic Report
The following issues relating to the quality of captioning were identified in the ‘Traffic Report’ segment of the program:
· Accuracy 
· Captions for some spoken words are omitted; for example: “Thank you Jen” at timestamp 39:54 (subparagraph 8(b)(i) of the Standard).
· The captions are not verbatim and do not reflect the actual meaning of the spoken content. For example, at timestamp 39:54:
Thank you Jen, Good evening once again. That broken down truck on the Westgate bridge has gone. Heavy haulage got rid of it and two cars decided to have a little love tap on the toll road on ramp on the Westgate heading outbound blocking the right hand lane keeping their distance as they try and exchange details. We have no problems on the Westgate freeway now. It’s just the onramp that is a little bit of a struggle as you can see there. We will keep an eye on it throughout the evening in the Thrive Meals traffic chopper.
is captioned as: 
Once again a broken down truck on the Westgate bridge have gone, then to delighted to have a love tackle on the Westgate ramp outbound, they are blocking down the right hand lane, as they change details, no problems for the Westgate Freeway but the on-ramp is a struggle as you see. We will keep an eye on drought the evening’ … from the Thrive Meals chopper.
(subparagraphs 8(b)(ii) and (iii) of the Standard).
· Comprehensibility 
· There are 7 seconds of latency at the beginning of the segment. Also, the captions continue into the next story at timestamp 40:00 (subparagraph 9(b)(iii) of the Standard).
Segment 27. Wednesday Sport
The following issues relating to the quality of captioning were identified in the ‘Wednesday Sport’ segment of the program:
· Readability
· Captions are repeated, which interrupts the natural flow of the captioning; for example, ‘at some glory days before his days are done’ at timestamp 45:39 (subparagraph (7)(b)(ii) of the Standard).
· Accuracy 
· Captions for some words are omitted; for example, ‘In negotiations’ at timestamp 46:43, ‘corner’ at timestamp 47:18 (subparagraph 8(b)(i) of the Standard). 
· Some captions are not verbatim, although they do reflect the actual meaning of the spoken content (subparagraphs (8)(b)(ii) and (iii) of the Standard). For example:
‘I have never acted my age. My wife will be the first one to tell you that. She keeps telling me when are you ever going to grow up and I just say, come up with the same answer I’ll probably never grow up’ is captioned as:
‘I have never acted my age and my wife will tell you that. I’ll probably never grow up’ at timestamp 52:15.
· Other captions are not verbatim and do not reflect the actual meaning of the spoken content; for example, ‘fortunate enough to have bought a couple more weeks’ is captioned as ‘fortunate to have a couple more we’ at timestamp 44:48. Additionally, ‘I’m a little bit over it to be honest’ is captioned as ‘I’m a little bit of poof, to be honest’ at timestamp 52:15 (subparagraphs 8(b)(ii) and (iii) of the Standard).
· Comprehensibility
· The captions do not clearly identify speakers. At timestamp 40:07, spoken content for Stephen Quartermain is incorrectly attributed to Jennifer Kyte. Also, at timestamp 50:13, the correct colour coding was not used to indicate a new speaker’s comments. A person relying on the captions would have been unable to identify which person was making the statement, impacting  their ability to meaningfully access the news story (subparagraph 9(b)(i) of the Standard).
· There are at least 7 seconds of latency within the segment. As a result of the delay, the captions that appear on screen are for the previous story between timestamp 40:14 and 40:19, and then at 40:27 and 46:12 (subparagraph 9(b)(iii) of the Standard).
Segment 29: Weather Update
The following issues relating to the quality of captioning were identified in the ‘Weather Update’ segment of the program:
· Readability 
· Captions are repeated and disappear too quickly to be read, which interrupts the natural flow and impacts the ability of the viewer to comprehend; for example, ‘the coldest weather this year on the weekend. Snow on Sunday’ at timestamp 1:00:41. The repeated text is readable when first displayed, but the repeated appearance of the text may cause viewers to think that they have misunderstood some of the report.  Also, ‘Now it’s over to Mike for his 7 day forecast’ is repeated at timestamp 58:31 (subparagraph 7(b)(ii) of the Standard). 
· Accuracy
· Some captions are not verbatim and do not reflect the actual meaning of the spoken words; for example, ‘enjoying its wettest start to the year since 1973. So in with the washing and out with the pot plants’ is captioned as ‘enjoying its wettest start to the day’s 1973. With the washing out with the pot plants’ at timestamp 58:35 (subparagraphs 8(b)(ii) and (iii) of the Standard).
· Comprehensibility
· There are 7 seconds of latency within the segment (subparagraph 9(b)(iii) of the Standard).
· A key name is spelt incorrectly and the spelling provided does not convey the meaning of the actual word spoken: ‘Eastern Victoria’ is captioned as ‘Eastern Courier’ at timestamp 1:00:27. Likewise, ‘barn’ is captioned as ‘bar’ timestamp 59:02 (subparagraphs 9(b)(v) and (vi) of the Standard).
The ACMA has made a finding that the cumulative effect of the captioning issues in the 7 segments outlined above is that those segments did not meet the requirements of the Standard. The issues, when considered in the context of each segment, would have made it difficult for deaf and hearing impaired viewers to understand the segments.
Conclusion
Taking into account the Standard’s requirements of readability, accuracy and comprehensibility, the ACMA has found that the captioning service for the 7 segments was not meaningful for deaf and hearing impaired viewers. The elements taken into consideration include the failure to coincide the onset of speech with the corresponding speaker and/or shot changes, confusing colour changes, and inaccurate, missing and repeated captions.
The ACMA has found that the licensee has not complied with the requirements of the Standard, by not providing a captioning service that was readable, accurate and comprehensible for the 7 segments (amounting to 27 minutes 18 seconds in total) in Broadcast One. Therefore, by not complying with the Standard, the licensee has breached subsection 130ZZA(4) of the BSA and paragraph 7(1)(o) in Schedule 2 to the BSA.


Finding
[bookmark: _Hlk64980030]Broadcast Two: 13 April 2020
Six program segments did not comply with the Standard
The licensee has not complied with the Standard and, accordingly, did not comply with subsection 130ZZA(4) of the BSA,with respect to 6 distinct segments of the program broadcast on 13 April 2020.
Reasons
[bookmark: _Hlk64472423]The ACMA‘s assessment is that various issues arose with the captioning service throughout the 6 segments. These issues were significant enough to make those segments unable to be readily followed or comprehended by deaf or hearing impaired viewers.
Table 2 at Attachment D lists the distinct program segments and their relevant key captioning issues.
The ACMA’s finding is that the captioning delays throughout those program segments, coupled with inaccurate, missing and repeated captions, and the failure to provide captions to indicate singing, would have made it difficult for viewers relying on captions to determine who was speaking and to readily follow or comprehend the program segments.
The following segments of the program were broadcast on 13 April 2020. The assessed captioning issues affected the readability, accuracy and comprehensibility of the segments in question.
Segment 2. Homecoming
The following issues relating to the quality of captioning were identified in the ‘Homecoming’ segment of the program:
· Accuracy 
· A key number that formed part of the spoken content did not fully display onscreen: ‘450’ displayed as ‘4 0’ at timestamp 01:22 (subparagraph 8(b)(i) of the Standard). 
· Captions for some spoken words are omitted; for example, ‘of crohn’s disease’ at timestamp 01:50 (subparagraph 8(b)(i) of the Standard).
· Some captions are not verbatim and do not reflect the actual meaning of the words spoken; for example, ‘whinged and bitched’ is captioned as ‘whinged and binged’ at timestamp 02:09 (subparagraphs 8(b)(ii) and (iii) of the Standard). 
· Comprehensibility 
· There are between 5 to 9 seconds of latency within the segment (subparagraph 9(b)(iii) of the Standard).
· Words are incorrectly spelt, due to incorrect capitalisation of letters, although they are still comprehensible; for example, ‘tonighT’ at timestamp 1:00, ‘Flatenning’ and ‘In’ at timestamp 1:01, ‘iS’ at timestamp 1:04, ‘PrEmier’, ‘No’ and ‘witH’ at timestamp 1:05, ‘arrivinG’ at timestamp 1:08 (subparagraph 9(b)(v) of the Standard).


Segment 8. Death of Tim Brooke-Taylor
The following issues relating to the quality of captioning were identified in the ‘Death of Tim Brooke-Taylor’ segment of the program:
· Accuracy
· Captions are omitted for some spoken words; for example, ‘lick road clean’ at timestamp 11:51. The reporter’s voiceover was also omitted, for example, ‘But from 1970 until 1982 ‘The Goodies’ reigned supreme’ which provides crucial context for the work of Tim Brooke-Taylor with ‘The Goodies’ at timestamp: 11:53 to 11:54. This makes the rest of the item difficult to understand and contextualise. Lastly, ‘Livvy be mine’ at timestamp 12:27 and ‘Wait til the camera’s finished’ at timestamp 12:50 were omitted (subparagraph 8(b)(i) of the Standard). 
· Captions are omitted for a key name spoken: ‘Alex Mitchell’, the name of the bricklayer who died watching ‘The Goodies’ (subparagraph 8(b)(i) of the Standard).
· Some captions are not verbatim and do not reflect the actual meaning of the words spoken: ‘Kung Fu Capers’ is captioned as ‘cactus fu’ at timestamp 12:13. Also, ‘happy ones’ is captioned as ‘happy once’ at timestamp: 12:22 (subparagraphs 8(b)(ii) and (iii) of the Standard).
· Captions do not indicate singing at timestamp: 12:53, and when a character (Rolf Harris) sings off-screen, it is not described accurately, and cannot be differentiated from captioned spoken content. The effect of this is exacerbated by the fact that the captions for this scene appear in the next scene (subparagraph 8(b)(vi) of the Standard). 
· Comprehensibility
· Captions are not displayed for a sufficient period of time to allow the viewer to read them; for example, ‘funnier than that’ and ‘his last few momenTs happy once’ [sic]’ at timestamp 11:21 (subparagraph 9(b)(ii) of the Standard).
· There are between 5 and 15 seconds of latency within the segment (subparagraph 9(b)(iii) of the Standard).
· A number is incorrectly spelt and does not convey the meaning of the spoken content:  ‘2009’ is spelt as ‘009’ at timestamp 11:05, athough it is possible for the viewer to determine what was meant from the surrounding captions. There are also uppercase letters within words; for example, ‘GRaeme’ at timestamp 10:55, ‘Could’, ‘AnythinG’, ‘haD’ and ‘stItches’ at timestamp 10:58, ‘tHink’ at  timestamp 11:13, “aS” at timestamp 11:21, “GraeMe” at timestamp 11:25, “CleeSe” at timestamp 11:28, “intErested”, “joiniNg” and “secrEt” at timestamp 11:30, and ‘Olivia’ is captioned as ‘Olivla’ at timestamp 12:26 (subparagraphs 9(b)(v) and (vi) of the Standard).
· Some captions do not coincide with relevant scene changes from timestamp 11:14 to 11:59. This makes it confusing and difficult for the viewer to keep up or to match the spoken content with the on-screen image (subparagraph 9(b)(ix) of the Standard).
[bookmark: _Hlk64984870]Segment 19. Weather Update
The following issues relating to the quality of captioning were identified in the ‘Weather Update’ segment of the program:
· Readability
· Captions are repeated from the previous story, which interrupts natural flow; for example, ‘Sydney Pead for Ten News First’ at timestamp 32:34 (subparagraph 7(b)(ii) of the Standard).
· Accuracy
· Captions are not verbatim and do not reflect the meaning of the spoken content; for example, ‘A lovely way to wrapup what’s been a pretty ordinary long weekend of weather’ is captioned as ‘A way tO wrapup a broad pretty ordinary weekend of weather’ at timestamp: 32:40, ‘weekend rains’ is captioned as ‘we can rains’ at timestamp: 32:46, ‘I cannot wait’ is captioned as ‘They cannot wait’ at timestamp: 33:08, ‘I have met them a couple of times’ is captioned as ‘They have met them a couple of times’ at timestamp 33:12 (subparagraph (8)(b)(iii) of the Standard). 
· Comprehensibility
· The captions run too fast, which makes it difficult for viewers to keep up with the spoken content (subparagraph 9(b)(ii) of the Standard).
· There are approximately 6 seconds of latency within the segment, and the captions continue into the next segment (subsection 9(b)(iii) of the Standard).
· Words are incorrectly spelt, although still convey meaning of the actual words spoken: for example, ‘AnD’ and ‘cLose’ at timestamp 32:28 and ‘The’ and ‘FeLl’ at timestamp 33:01 (subparagraph 9(b)(v) of the Standard). 
Segment 24. Traffic Report
The following issues relating to the quality of captioning were identified in the ‘Traffic Report’ segment of the program:
· Accuracy 
· The captions are not verbatim and do not reflect the actual meaning of the spoken content; for example, ‘Point Cook end’ is captioned as ‘twinkle And’ at timestamp 40:19 and ‘dramas’ captioned as ‘drummers’ at timestamp 40:24 (subparagraphs 8(b)(ii) and (iii) of the Standard).
· Comprehensibility 
· There are 6 seconds of latency at the beginning and throughout the segment (subparagraph 9(b)(iii) of the Standard).
· Words are incorrectly spelt, although they are still comprehensible; for example, ‘Its back up to Jess MiLler in the chopPer’ at timestamp 40:01 and ‘FUrther along we had dramas’ at timestamp 40:19 (subparagraphs 9(b)(v) and (vi) of the Standard).
Segment 25: Sport
The following issues relating to the quality of captioning were identified in the ‘Sport’ segment of the program:
· Readability
· Captions are repeated, which interrupts natural flow; for example, ‘situations like that, like the snow’ at timestamp 47:30, ‘As for Selwood’s pick – a Bartel behind classic in ‘09’ at timestamp 48:18 and ‘tO shape surfboards’ at timestamp 48:49. Also, the captions disappear too quickly at timestamp 51:01. This makes it difficult for viewers to follow the spoken content (subparagraph 7(b)(ii) of the Standard).
· Accuracy
· Captions are omitted for part of the spoken content; for example, ‘is that day when you get to communicate with the scouts’ at timestamp 54:24. This makes it difficult for viewers to follow what the speaker is talking about (subparagraph 8(b)(i) of the Standard).
· Some captions are not verbatim and do not reflect the actual meaning of the word spoken; for example, ‘Probably more’ is captioned as ‘Properly more’ at timestamp 48:32, ‘surfboard’ is captioned as ‘server’ at timestamp 49:33, ‘cooked something off Light & Easy and it didn’t look like what the dish was meant to be’ is captioned as ‘cooked something of light and not look like what the dish was meant to be’ at timestamp: 50:20, ‘Aussie NRL hopeful’ is captioned as ‘Brisbane NRL hopeful’ at timestamp 52:47 (subparagraphs 8(b)(ii) and (iii) of the Standard).
· Comprehensibility
· There are at least 6 seconds of latency within the segment from timestamp 48:20. This results in captions running into the next shot with a different speaker and it becomes unclear who is speaking, as the next speaker’s captions follow on directly from the news reader’s captions; for example, ‘will ever kick!’ (newsreader) coincides with ‘The ones where the Cats win…’ (football player speaking) at timestamp 48:27 (subparagraph 9(b)(iii) of the Standard).
· Words are incorrectly spelt, although they are still comprehensible; for example, ‘BIG’ is captioned as ‘IG’ at timestamp 45:20. There are also uppercase letters within words; for example, ‘kEep lifting and carry on’ timestamp 46:52 and ‘the Hawks welL placed to handle anything COVID-19 Throws’ at timestamp 46:55 (subparagraphs 9(b)(v) and (vi) of the Standard).
Segment 36: Weather Update
The following issues relating to the quality of captioning were identified in the ‘Weather Update’ segment of the program:
· Accuracy
· Captions are omitted for part of the spoken content at timestamp 1:27:18 to 1:28:4, although most of the information being reported is displayed on the onscreen weather map (subparagraph 8(b)(i) of the Standard).
· Some captions are not verbatim and do not reflect the actual meaning of the spoken content; for example, ‘intro’ is captioned as ‘interim’. Also, ‘18 is our maximum’ is captioned as ‘18 hour maximum (subparagraphs 8(b)(ii) and (iii) of the Standard).
· Comprehensibility
· There is latency of at least 6 seconds throughout the segment (subparagraph 9(b)(iii) of the Standard). 
The ACMA has made a finding that the cumulative effect of the captioning issues in the 6 segments outlined above is that those segments did not meet the requirements of the Standard. The issues, when considered in the context of each segment, would have made it difficult for deaf and hearing impaired viewers to understand the segments.
[bookmark: _Hlk63839942]Conclusion
Taking into account the Standard’s requirements of readability, accuracy and comprehensibility, the ACMA has found that the captioning service for the 6 segments was not meaningful for deaf and hearing impaired viewers. The elements taken into consideration include caption delays, and inaccurate, missing and repeated captions.
The ACMA has found that the licensee has not complied with the requirements of the Standard, by not providing a captioning service that was readable, accurate and comprehensible for the 6 segments (amounting to approximately 23 minutes and 42 seconds) in Broadcast Two. Therefore, by not complying with the Standard, the licensee has breached subsection 130ZZA(4) of the BSA and paragraph 7(1)(o) in Schedule 2 to the BSA.

Finding
[bookmark: _Hlk63839968]Remaining program segments 
Broadcasts One and Two (1 April 2020 and 13 April 2020)
[bookmark: _Hlk66119578]For the remaining distinct program segments within Broadcasts One and Two, the licensee provided a captioning service that complied with the Standard and therefore complied with subsection s130ZZA(4) of the BSA. 
Reasons
While the ACMA identified a number of issues relating to the quality of the captioning service provided in the remaining distinct segments in Broadcasts One and Two, the captioning service for these segments was considered, on balance, to be meaningful to deaf and hearing impaired viewers and to comply with the Standard. The key issues identified are listed against each segment in Attachment D, with the fundamental issues highlighted below:
· Delays: The captions for some segments were delayed, but the issue did not affect the overall comprehensibility of those segments.
· Captions are repeated: The captions were repeated in several segments. However, the issue did not affect the overall comprehensibility of those segments.
· Identification of speakers:  There were some readability issues relating to inconsistent colour coding for the identification of speakers in some segments. However,  this did not make the captions unreadable and the overall message of each remaining news segment was still conveyed to the viewer. 
· Missing captions: While certain segments were missing some captions, these segments were comprehensible overall.  
· Incorrect captioning: Incorrect captioning was present in some segments, but this issue did not affect the overall comprehensibility of the news stories. 


Attachment A
Relevant provisions of the Broadcasting Services (Television Captioning) Standard 2013 

4	Definitions
In this Standard:
Terms that are defined in the Broadcasting Services Act 1992 have the same meaning as in that Act, unless the contrary intention appears.
[…]
captioning obligations means the legislative obligations under Part 9D of the Act that require:
(a)       commercial television broadcasting licensees and national broadcasters to provide a captioning service for programs transmitted under subsection 130ZR(1) of the Act;
[…]
5	Quality of captioning services
Broadcasters and narrowcasters must, when providing a captioning service in accordance with their captioning obligations, comply with the requirements relating to quality in this Standard.

[…]

6	Determining the quality of captioning services

(a) Subject to paragraph (b), when determining the quality of a captioning service for a program, the captioning service must be considered in the context of the program as a whole.

(b) When determining the quality of a captioning service for a program that is a distinct program segment within a television program, the captioning service must be considered in the context of that distinct program segment on its own.

(c) When determining the quality of a captioning service, the cumulative effect of the following factors must be considered:

(i) the readability of the captions;

(ii) the accuracy of the captions; and

(iii) the comprehensibility of the captions.

[…]
7	Readability of captions

(a) When providing a captioning service for a program, broadcasters and narrowcasters must use captions that are readable.

(b) When determining whether captions are readable, the following factors must be considered in the context of the program as a whole:

(i) whether colour and font are used in the captions in a way that makes them legible;

(ii) whether the caption lines end at natural linguistic break and reflect the natural flow and punctuation of a sentence, so each caption forms an understandable segment;

(iii) whether standard punctuation of printed English has been used in the captions to convey the way speech is delivered;

(iv) whether the captions are positioned so as to avoid obscuring other on- screen text, any part of a speaker’s face including the mouth and any other important visuals where possible; and

(v) whether the captions are no more than three lines in length.
8	Accuracy of captions

(a) When providing a captioning service for a program, broadcasters and narrowcasters must use captions that accurately recreate the soundtrack of a program.

(b) When determining whether captions accurately recreate the soundtrack of a program, the following factors must be considered in the context of the program as a whole:

(i) whether spoken content has been captioned;

(ii) whether the captions of spoken content are verbatim;

(iii) where it is not possible for the captions of spoken content to be verbatim, whether the captions reflect the actual meaning of the spoken content;

(iv) where the intended target audience of a program is children and the captions are not verbatim, whether the captions reflect the actual meaning of the spoken content;

(v) whether the manner and tone of voice of speakers has been conveyed, where practical and material; and

(vi) whether sound effects and/or music, material to understanding the program and not observable from the visual action, have been accurately described.
9	Comprehensibility of captions

(a) When providing a captioning service for a program, broadcasters and narrowcasters must use captions that are comprehensible.

(b) When determining whether captions are comprehensible, the following factors must be considered in the context of the program as a whole:

(i) whether the captions clearly identify and distinguish individual speakers, including off-screen and off-camera voices;

(ii) whether the captions are displayed for a sufficient length of time to allow the viewer to simultaneously read them and follow the action of the program;

(iii) the extent to which the appearance of the caption coincides with the onset of speech of the corresponding speaker, sound effect or music;

(iv) the extent to which the disappearance of the caption coincides with the end of the speech of the corresponding speaker, sound effect or music;

(v) whether the words used in the captions have been spelt correctly;

(vi) where a word is not spelt correctly, whether the spelling provided nevertheless conveys the meaning of the actual word;

(vii) whether explanatory captions are provided for long speechless pauses in the program;

(viii) the extent to which a caption over-runs a shot or scene change; and 

(ix) the extent to which the appearance or disappearance of the caption, as the case may be, coincides with the relevant shot or scene change.

[bookmark: _Hlk30071274]

Attachment B
Complaint dated 3 April 2020

1. Extract from complaint to the ACMA dated 3 April 2020

Broadcast Date: 1/04/2020 – 5:00 pm and 6:30 pm

“For about 2 months now the captions on this service have been faulty. The captions are corrupted and unreadable”.


2. Extract from email from complainant to ACMA of 14 April 2020
Broadcast Date: 13/04/2020
[…]
This fault has been persistant for at least 2 months and is still ongoing.
Attached are some screen shots from 13th. April 2020.
As you can see from the screen shots large sections of the text are missing
I have not been able to contact channel 10 directly as they seem to make it almost impossible for anyone to find phone numbers or email addresses for them.
Screenshots provided by complainant
[image: ]

[image: ]
Attachment C
Licensee’s submissions to the ACMA
1. Extract from email of 8 May 2020
[…]
1. Are you aware of any issues that would have affected quality/delivery of the captions for the Programs? If so, please provide details.
We are not aware of any issues affecting the captions for the Programs.  The ACMA has advised us that the complainant asserts that he was watching Network 10 (Melbourne) directly.  It is not known whether the complainant was viewing the Programs via [another delivery platform] which may impact on the quality of the captioning service.  
Network 10’s caption service provider (CSP) has conducted a textual review of 15-minute sections of each bulletin and completed a latency check at 5-minute intervals for the duration of each program too.  The accuracy results were excellent and the average latency for each bulletin was within acceptable bounds.
1. Are you aware of any other captioning issues that have occurred on the 5o’clock News program over the last three months? If so, please provide details.
On 20 March 2020, at 6.25pm AEDT, the captioners live on air began to experience software freezes, audio and vision problems, before dropping out altogether.  The CSP Production Manager instructed the captioners to switch to back-up systems.  Within 2-3 minutes captions resumed.
The CSP confirmed the technical difficulties arose due to a denial of service attack. This was the second instance of such an attack but the first to affect the CSP’s captions for Network 10 (Melbourne).  Analysis of the logs by the CSP strongly suggested it was not a targeted attack but rather an automated script hitting the CSP’s firewall repeatedly.  The CSP has applied an additional configuration to the firewall to further enhance its security and no further instances have been detected.
We do not believe this instance is relevant to the complaint in question.
[…]
2. Extract from email of 18 September 2020
[…]
Whether Network Ten (Melbourne) Pty Limited (the licensee) is aware of any technical issues that might have affected the transmission or reception of the captions for the programs.
As we outlined in our response to the ACMA’s query regarding 10 News First (Melbourne) broadcast on 13 and 26 August 2020, we have recently determined that a faulty caption inserter was intermittently affecting the closed captions.  It is possible that the caption inserter also affected the two news bulletins in question in April 2020. The caption inserter has been replaced.
Aside from the faulty caption inserter, there are various issues that can potentially affect the reception of closed captions which may or may not be relevant in this instance.  As you are aware, the ACMA has provided the following advice to the public:
If your captions freeze or appear jumbled, you may need to fix your TV reception.
https://www.acma.gov.au/captions-tv 
The ACMA outlines various TV reception issues at the link below:
https://www.acma.gov.au/fix-your-tv-reception-equipment 
Network 10 does not have control of the integrity of the captions when it is carried on other platforms. The captions are encoded again (not by Network 10) for delivery on [other delivery platforms] etc and decoded using their set-top boxes (STBs).  There is the possibility of missing or damaged captions due to a fault in their system or interference in their delivery path or a faulty STB.
Depending on the nature of the corruption to the captions, a second delivery platform […]may or may not be able to cause an issue.
Whether the licensee would be able to contact the complainant if the complainant’s captioning issue is related to their TV set, set top box or personal video recorder.
As previously advised, Network 10 is happy to contact the complainant in such circumstances.
[…]

3.  Extract from email of 7 October 2020
[…]
VLC player will be an accurate representation of the “caption data” (ie the text) but not necessarily the presentation on screen. VLC is a PC based renderer and does not necessarily position the captions as our caption service provider intends.
On broadcast, captions are positioned to ‘line 16’ by our caption service provider, which is in the middle of the screen and should not obscure superimposed text at the bottom of the screen. Furthermore, captioners are aware of the importance of not obscuring on-screen graphics and will raise captions where required.
We note that a television receiver or STB should position captions on the correct TV line thus the correct location on screen. However, television receivers, depending on the model and age, may show the “presentation” of captions in different ways ie font, colour, background may vary. Even the location of the captions onscreen may vary. The variable is the caption decoder / renderer (TV, set-top-box etc) in how it displays it on the screen.
So the positioning of the captions on VLC is most likely due to VLC media player.
[…]

4. Extract from email of 21 December 2020
[…]
‘The recordings should be an accurate representation of the caption data broadcast.‘
[…]


5. Extract from email of 7 May 2021
[…]
Network 10 acknowledges the ACMA’s preliminary view as set out in the Preliminary Investigation Report. We regret that a faulty caption inserter impacted on the comprehensibility of the captioning service for 10 News First (Melbourne).
Recently in March 2021, Network 10 implemented a new IP based broadcast playout system from playout vendor […].  As a consequence, Network 10 has replaced its legacy caption inserter cards with new cards that work with the new playout system.  
For 10 News First (Melbourne), closed captions are no longer inserted via caption inserter cards but rather are inserted directly to the playout system. 
Therefore, we do not expect to encounter the same issues as was experienced with the faulty caption inserter that impacted on the caption quality for 10 News First (Melbourne).   
Network 10’s broadcast control centre monitors captions off-air via televisions in the control room and has been alerted to the past issues with closed captions at 10 News First (Melbourne).  In addition, our Presentation team also monitors captions earlier in the broadcast playout chain within the playout system.  We have not detected any issues with closed captions for 10 News First (Melbourne) since implementation of the new playout system and will continue to monitor the broadcasts.  
Network 10 will summarise and distribute the Final Investigation Report to relevant staff for training purposes and also discuss the published findings with its caption service provider.  
[…]



Attachment D
TABLES OF DISTINCT SEGMENTS, APPROXIMATE DURATION AND ASSOCIATED KEY ISSUES
Bold and shaded – Breach due to captioning issues identified. The captioning issues affected the accuracy, comprehensibility and readability of the segment in question, to the extent that it would have made it difficult for a person relying on the captions to comprehend the segment. As such, the captioning was not meaningful to viewers relying on captions.
Normal and unshaded – No breach despite captioning issues identified. The captioning issues did not affect the accuracy, comprehensibility and readability of the segment in question to the extent that the errors would have made it difficult for a person relying on the captions to comprehend the segment. As such, the captioning remained meaningful to viewers relying on captions.
Table 1 - Broadcast One: 1 April 2020 
	[bookmark: _Hlk69903820]Segment 
	Name of segment
	Key issues
	Relevant provision of the Standard

	1
	Introduction
(0:00 to 0:54)
(approx. 54 seconds)
	Comprehensibility
	· Subparagraph 9(b)(iii) Latency within the segment of approx. 6 seconds.


	2 
	Health Boost 
(0:55 to 03:01) 
(approx. 2 minutes 6 seconds)
	Readability, Accuracy and Comprehensibility
	· Subparagraph (7)(b)(ii) Captions are repeated.
· Subparagraph (8)(b)(i) Captions are omitted.
· Subparagraph (8)(b)(ii) Captions not verbatim but reflect the actual meaning of the spoken content.
· Subparagraph 9(b)(iii) Latency of approx. 6 seconds within the segment.
· Subparagraph 9(b)(v) A word is incorrectly spelt, although still conveys the meaning of the actual word.

	3
	Crisis ready (On the front line)
(3:03 to 05:48) 
(approx. 2 minutes 45 seconds)

	Readability, Accuracy and Comprehensibility
	· Subparagraph (7)(b)(ii) A word is repeated.
· Subparagraph (8)(b)(i) A key name and the captions for some other words are omitted.
· Subparagraph (8)(b)(ii) Captions not verbatim but reflect the actual meaning of the spoken content.
· Subparagraph (9)(b)(i) Captions do not clearly identify and distinguish key speakers, although the captions are still comprehensible.
· Subparagraph 9(b)(iii) Latency of approx. 10 seconds within the segment.
· Subparagraph 9(b)(v) A word is incorrectly spelt, although the captions are still comprehensible.

	4
	Police Blitz
(5:49 to 7:52)
(approx. 2 minutes 3 seconds)
	Accuracy and Comprehensibility
	· Subparagraph (8)(b)(i) Captions for some other words are omitted.
· Subparagraph (9)(b)(i) The captions do not clearly identify speakers.
· Subparagraph 9(b)(iii) Latency of approx. 6 seconds within the segment.
· Subparagraphs 9(b)(v) and 9(b)(vi) A word is incorrectly spelt and spelling provided does not convey the actual meaning of the word.

	5
	Qantas cluster 
(7:52 to 9:46)
(approx. 1 minute 54 seconds)
	Accuracy and Comprehensibility
	· Subparagraph (8)(b)(ii) Captions omitted or incorrect, although the captions largely reflect the actual meaning of the spoken content.
· Subparagraph (9)(b)(i) The captions do not clearly identify speakers. No colour change to indicate change in speaker from News Presenter to Reporter, although the captions are still comprehensible.
· Subparagraph 9(b)(iii) Latency of approx. 4 to 8 seconds within the segment makes it unclear who is speaking. 

	6
	COVID-19 Hotel quarantine
(9:46 to 11:45)
(approx. 1 minute and 59 seconds)
	Comprehensibility
	· Subparagraph 9(b)(iii) Latency of approx. 4 to 7 seconds. The delay makes the change in speaker and scenery hard to follow.
· Subparagraph 9(b)(v) Word is incorrectly spelt, although still conveys the meaning of the actual word. 

	7
	Current state of infection across Australia
(11:46 to 12:24)
(approx. 38 seconds)
	Comprehensibility
	· Subparagraph 9(b)(iii) Latency of approx. 3 seconds within the segment. 


	8
	Coronavirus Crackdown
(12:25 to 14:20)
(approx.1 minute and 55 seconds)
	Comprehensibility
	· Subparagraph 9(b)(iii) Latency of approx. 3 seconds within the segment. 


	9
	Dire Warning – American Nightmare 
(14:21 to 16:29)
(approx. 2 minute 8 seconds)
	Accuracy and Comprehensibility
	· Subparagraph (8)(b)(ii) Captions are not verbatim, although still reflect the actual meaning of the spoken content.
· Subparagraph (9)(b)(i) The captions do not clearly identify speakers. No change in colour from previous speaker.

	10
	Playing Catchup 
(20:30 to 21:17)
(approx. 47 seconds)
	Accuracy and Comprehensibility
	· Subsection (8)(b)(ii) Captions are not verbatim, although still reflect the actual meaning of the spoken content.
· Subparagraph 9(b)(iii) Latency of approx. 5 seconds within the segment. Captions do not coincide with change of speaker.

	11
	UK lockdown
(21:18 to 22:13)
(approx. 55 seconds)
	Accuracy and Comprehensibility
	· Subparagraph (8)(b)(ii) Captions not verbatim, although still reflect the actual meaning of the spoken content .
· Subparagraph 9(b)(iii) Latency of approx. 5 seconds within the segment.

	12
	Chinese government changes how counts coronavirus infections 
(22:14 to 22:42)
(approx. 28 seconds)
	
	

	13
	Coronavirus scare 
(22:43 to 23:03)
(approx. 20 seconds)
	
	

	14
	Stay safe - Egypt Pyramids lit up with message of hope
(23:04 to 23:26)
(approx. 22 seconds)
	
	

	15
	Coronavirus statistics 
(23:27 to 23:41)
(approx. 14 seconds) 
	
	

	16
	Traffic Report 
(23:42 to 24:13)
(approx. 31 seconds)
	Accuracy and Comprehensibility
	· Subparagraphs (8)(b)(i) and 8(b)(ii) Captions are not verbatim and some words are missing, but the segment remains comprehensible.
· Subparagraph 9(b)(iii) Latency of approx. 5 seconds within the segment.

	17
	Ahead promo 
(24:14 to 24:43)
(approx. 29 seconds)
	Comprehensibility
	· Subparagraph 9(b)(iii) Latency of approx. 5 seconds within the segment.

	18
	Vital shot 
(28:40 to 30:30)
(approx. 1 minute and 50 seconds)
	Comprehensibility
	· Subparagraph 9(b)(iii) Latency of approx. 3 seconds within the segment.
· Subparagraph 9(b)(v) A word is incorrectly spelt, although still conveys the meaning of the word actually spoken.

	19
	Carlton and United Breweries takeover
(30:30 to 30:56)
(approx. 26 seconds)
	Accuracy and Comprehensibility
	· Subparagraph (8)(b)(ii) Captions are not verbatim, although still reflect the actual meaning of the spoken content.
· Subsection 9(b)(iii) Latency of approx. 2 seconds within the segment.

	20
	Coronavirus Cinema
(30:57 to 31:21)
(approx. 24 seconds)
	Comprehensibility
	· Subparagraph 9(b)(iii) Captions appear onscreen before the speaker appears.

	21
	Weather Preview
(31:23 to 32:08)
(approx. 45 seconds)
	Accuracy and Comprehensibility
	· Subparagraph (8)(b)(ii) Captions are not verbatim, although still reflect the actual meaning of the spoken content.
· Subparagraph 9(b)(iii) Latency of approx. 5 seconds within the segment.
· Subparagraph 9(b)(v) A word is incorrectly spelt, although still conveys the meaning of the word actually spoken.

	22
	IVF Heartbreak 
(36:08 to 38:06)
(approx. 1 minute 58 seconds)
	Readability, Accuracy and Comprehensibility
	· Subparagraph (7)(b)(ii) Captions are repeated.
· Subparagraph (8)(b)(i) Captions are omitted. 
· Subparagraph (8)(b)(ii) Captions are not verbatim, although still reflect the actual meaning of the spoken content.
· Subparagraph (9)(b)(i) The captions do not clearly identify speakers. Caption colour changes but there is no change in speaker.
· Subparagraph (9)(b)(iii) Latency of  approx. 7 seconds within the segment. 
· Subparagraph 9(b)(iii) Captions appear on screen before the speaker.
· Subsection 9(b)(v) A word is incorrectly spelt, although still conveys the meaning of the word actually spoken.

	23
	First Time Meeting 
(38:07 to 38:27)
(approx. 20 seconds)
	
	

	24
	Prevent the Spread
(38:28 to 39:01)
(approx. 33 seconds)
	Readability and Comprehensibility
	· Subparagraph (7)(b)(ii) Captions are repeated.
· Subparagraph 9(b)(v) A word is incorrectly spelt, although still conveys the meaning of the word actually spoken.

	25
	Coming up on The Project
(39:02 to 39:26)
(approx. 24 seconds)
	Accuracy and Comprehensibility
	· Subparagraph (8)(b)(i) Captions are missing at beginning of the segment.
· Subparagraph (8)(b)(ii) Captions are not verbatim, although still reflect the actual meaning of the spoken content.
· Subparagraph (9)(b)(iii) Latency of approx. 6 seconds within the segment.

	26
	Traffic Report
(39:27 to 40:03)
(approx. 36 seconds)
	Accuracy and Comprehensibility
	· Subparagraph (8)(b)(i) Captions are missing.
· Subparagraph (8)(b)(iii) Captions are not verbatim and do not reflect the actual meaning of the spoken content.
· Subparagraph (9)(b)(iii) latency of approx. 7 seconds within the segment.

	27
	Wednesday Sport
(40:04 to 54:25)
(approx. 14 mins, 21 seconds)
	Readability, Accuracy and Comprehensibility
	· Subparagraph (7)(b)(ii) Captions are repeated.
· Subparagraph (7)(b)(ii) Captions are repeated and disappear too quickly to be read.
· Subparagraph (8)(b)(ii) Captions are not verbatim, although still reflect the actual meaning of the spoken content.
· Subparagraph (8)(b)(iii) Captions are not verbatim and do not reflect the actual meaning of the spoken content.
· Subparagraph (9)(b)(i) Captions do not clearly identify speakers. 
· Subparagraph (9)(b)(iii) Latency of  approx. 6 seconds within the segment.

	28
	SHAQ it up
(57:55 to 58:25)
(approx. 30 seconds)
	Readability, Accuracy and Comprehensibility
	· Subparagraph (7)(b)(ii) Captions are repeated.
· Subparagraph (9)(b)(iii) Latency of approx. 3 seconds within the segment.

	29
	Weather Update
(58:26 to 1:02:02)
(approx. 3 minutes, 36 seconds)
	Readability, Accuracy and Comprehensibility
	· Subparagraph (7)(b)(ii) Captions are repeated and disappear too quickly to be read.
· Subparagraph (8)(b)(iii) Captions are not verbatim and do not reflect the  actual meaning of the spoken content.
· Subparagraph 9(b)(iii) Latency of approx. 6 seconds within the segment.
· Subparagraph 9(b)(v) A word is spelt incorrectly, although still conveys the meaning of the actual word.

	36
	Traffic Report
(1:09:35 to 1:10:11)
(approx. 36 seconds)
	Comprehensibility
	· Subparagraph (9)(b)(i) Captions do not clearly identify speakers. Delay in colour change to indicate change in speaker from News Presenter to traffic Reporter, although the captions are still comprehensible.
· Subparagraph 9(b)(v) A word is spelt incorrectly, although still conveys the meaning of the word actually spoken.

	38
	Finance Report
(1:12:00 to 1:13:37)
(approx. 1 minute and 37 seconds)
	Accuracy
	· Subparagraph (8)(b)(iii) Captions are not verbatim and do not reflect the actual meaning of the spoken content, although captions are still comprehensible.

	40
	‘Borderline’ Love
(1:25:54 to 1:26:29)
(approx. 35 seconds)
	Accuracy
	· Subparagraph (8)(b)(ii) A word is omitted, although the captions still reflect the actual meaning of the spoken content.

	41
	Weather Update
(1:26:30 to 1:29:47)
(approx. 3 minutes and 17 seconds)
	Accuracy and Comprehensibility
	· Subparagraph (8)(b)(i) Captions are omitted, although the issue is ameliorated to some degree by some of the spoken content being provided in the onscreen graphic.
· Subparagraph 9(b)(iii) Latency of approx. 4 seconds within the segment.





Table 2 - Broadcast Two: 13 April 2020 
	[bookmark: _Hlk69903995]Segment
	Name of segment
	Key issues
	Relevant provision of the Standard

	1
	Introduction 
(0:00 to 00:54)
(approx. 54 seconds)
	Readability, Accuracy and Comprehensibility
	· Subparagraph (7)(b)(ii) Captions are repeated at beginning of segment 2. 
· Subparagraph (8)(b)(i) Captions are missing at the beginning of the segment.
· Subparagraph 9(b)(v) Words are incorrectly spelt, although still convey the meaning of the actual words spoken.

	2
	Homecoming
(0:55 to 03:01)
(approx. 2 minutes and 6 seconds)
	Accuracy and Comprehensibility
	· Subparagraph (8)(b)(i) A key number does not fully display.  Words are also missing.
· Subparagraph 8(b)(iii) Captions are not verbatim and do not reflect the meaning of the spoken content.
· Subparagraph 9(b)(iii) Latency of approx. 5 to 9 seconds within the segment.
· Subparagraph 9(b)(v) Words are incorrectly spelt, although still convey the meaning of the actual words spoken.

	3
	Easter Weekend Fines
(03:02 to 05:05)
(approx. 2 minutes and 3 seconds)
	Readability, Accuracy and Comprehensibility
	· Subparagraph (7)(b)(ii) Captions are repeated.
· Subparagraph (8)(b)(i) A key number does not fully display, but is provided in the onscreen graphic.
· Subparagraph (8)(b)(ii) Incorrect words, although the captions largely reflect the actual meaning of the actual words spoken.
· Subparagraph 9(b)(iii) Latency of approx. 5 to 8 seconds within the segment.
Subparagraph 9(b)(v) Words are incorrectly spelt, although still convey the meaning of the actual words spoken. 

	4
	Coronavirus Response
(05:06 to 7:11)
(approx. 2 minutes and 5 seconds)
	Accuracy and Comprehensibility
	· Subparagraphs (8)(b)(i) and 8(b)(ii) Captions are not verbatim and some words are missing, but segment remains comprehensible.
· Subparagraph 9(b)(v) Words are incorrectly spelt, although still convey the meaning of the actual words spoken.

	5
	Current state of infection across Australia
(7:12 to 7:46)
(approx. 34 seconds)
	Comprehensibility
	· Subparagraph 9(b)(v) Words are incorrectly spelt, although still convey the meaning of the actual words.

	6
	Poor reception
(7:46 to 8:10)
(approx. 24 seconds)
	Comprehensibility
	· Subparagraph 9(b)(v) Words are incorrectly spelt, although still convey the meaning of the actual words spoken.


	7
	Out of Hospital - Boris Johnson
(8:11 to 10:24)
(approx. 2 minutes and 13 seconds)
	Repetition, Accuracy and Comprehensibility
	· Subparagraph (7)(b)(ii) Captions are repeated.
· Subparagraph (8)(b)(ii) Captions are not verbatim, although still reflect the actual meaning of the spoken content.
· Subparagraph 9(b)(v) Words are incorrectly spelt, although still convey the meaning of the actual words spoken.

	8
	Death of Tim Brooke-Taylor
(10:25 to 12:58)
(approx. 2 minutes and 33 seconds)
	Accuracy and Comprehensibility
	· Subparagraph (8)(b)(i) Captions cut off before sentence finishes.
· Subparagraph (8)(b)(ii) Captions are not verbatim, although still reflect the actual meaning of the actual words spoken.
· Subparagraph (8)(b)(iii) Captions are incorrect and do not reflect the actual meaning of the spoken content.
· Subparagraph (8)(b)(vi) of the Standard. Captions do not indicate that there is singing. 
· Subparagraph 9(b)(ii) of the Standard.  Captions are not displayed for a sufficient period of time.
· Subparagraph 9(b)(iii) Latency of approx. 5 to 15 seconds within the segment.
· Subparagraph 9(b)(v) Words are incorrectly spelt, although still convey the meaning of the actual words spoken.
· Subparagraph 9(b)(v) A word is incorrectly spelt and does not convey the meaning of the actual word spoken.
· Subparagraph (9)(b)(ix) Captions do not coincide with the scene change.

	9
	World-First Study
(12:59 to 15:00)
(approx. 2 minutes and 1 second)
	Reabability, Accuracy and Comprehensibility
	· Subparagraph (7)(b)(ii) Captions are repeated.
· Subparagraph (8)(b)(i) A word is missing, and captions are missing at the end of the segment.
· Subparagraph 9(b)(v) Words are incorrectly spelt, although still convey the meaning of the actual words spoken.

	12
	Tasmania COVID-19
(18:43 to 20:31)
(approx. 1 minute and 48 seconds)
	Accuracy and Comprehensibility
	· Subparagraph (8)(b)(iii) Captions are not verbatim and do not reflect the actual meaning of the spoken content.
· Subparagraph 9(b)(iii) Latency of approx. 7 to 8 seconds within the segment.

	13
	American Nightmare
(20:32 to 22:37)
(approx. 2 minutes and 5 seconds)
	Readability, Accuracy and Comprehsibility
	· Subparagraph (7)(b)(ii) A word is repeated.
· Subparagraph (8)(b)(i) Captions are missing. However, this is either offset by on-screen visuals or the omitted captions do not relate to key information
Subparagraph 9(b)(v) Words are incorrectly spelt, although still convey the meaning of the actual words spoken.

	14
	Refund Requests
(22:37 to 24:23)
(approx.1 minute and 46 seconds)
	Readability, Accuracy and Comprehensibility
	· Subparagraph (7)(b)(ii) A word is repeated.
· Subparagraph (8)(b)(i) Captions are missing at the end of the segment, although not for key information.
· Subparagraph 9(b)(ii) of the Standard. Captions are not displayed for a sufficient period of time. 
· Subparagraph 9(b)(v) Words are incorrectly spelt, although still convey the meaning of the actual words spoken.

	15
	Traffic Report
(24:24 to 24:54)
(approx. 30 seconds)
	Comprehensibility
	· Subparagraph (9)(b)(i) Captions do not clearly identify speakers. Delay in colour change to indicate  change in speaker from News Presenter to traffic Reporter, although the captions are still comprehensible.
· Subparagraph 9(b)(v) Words are incorrectly spelt, although still convey the meaning of the actual words spoken.

	16
	Ahead:
On Track
Splashing Around
Weather
(24:55 to 25:21)
(approx. 26 seconds)
	Accuracy and Comprehensibility
	· Subparagraph (8)(b)(iii) Captions are incorrect and do not reflect the actual meaning of the spoken content, although the captions are not for key information.
· Subparagraph 9(b)(iii) Latency of approx. 6 seconds within the segment, captions continue into the ad break.
Subparagraph 9(b)(v) Words are incorrectly spelt, although still convey the meaning of the actual words spoken.

	17
	Drive on
(29:12 to 30:02)
(approx. 50 seconds)
	Comprehensibility
	· Subparagraph 9(b)(v) Words are incorrectly spelt, although still convey the meaning of the actual words spoken.

	18
	Forever Family
(30:03 to 32:23)
(approx. 2 minutes and 20 seconds)
	Accuracy and Comprehensibility
	· Subparagraph (8)(b)(ii) Captions are not verbatim but do not materially impact ability of viewers to comprehend segment.
· Subparagraph 9(b)(v) Words are incorrectly spelt, although still convey the meaning of the actual words spoken.

	19 
 
	Weather Update
(32:24 to 33:12)
(approx. 48 seconds)
	Readability, Accuracy and Comprehensibility
	· Subparagraph 7(b)(ii) of the Standard Captions are repeated.
· Subparagraph (8)(b)(iii) Captions are not verbatim and do not reflect the actual meaning of the spoken content.
· Subparagraph 9(b)(ii) Captions run too fast making them difficult for viewers to keep up with the spoken content. 
· Subsection 9(b)(iii) Latency of approx. 6 seconds within the segment, captions continue into the next segment.
· Subparagraph 9(b)(v) Words are incorrectly spelt, although still convey meaning of the actual words spoken.

	21
	Carrier forced back to port
(37:02 to 37:25)
(approx. 23 seconds)
	Readability and Comprehensibility
	· Subparagraph (7)(b)(ii) Captions are repeated.
· Subsection 9(b)(iii) Latency of approx. 3 to 5 seconds within the segment, captions continue into the next segment.

	22
	Andrea Boccelli message of hope
(37:26 to 39:24)
(approx. 1 minute and 58 seconds)
	Readability and Comprehensibility 
	· Subparagraph (7)(b)(ii) Captions are repeated.
· Subparagraph 9(b)(v) Words are incorrectly spelt, although still convey the meaning of the actual words spoken.

	23
	Coming up on the Project
(39:25 to 39:53)
(approx. 28 seconds)
	 Comprehensibility 
	· Subparagraph 9(b)(ii) Latency of approx. 7 seconds within the segment.

	24
	Traffic Report
(39:54 to 40:21)
(approx. 27 seconds)
	Accuracy and Comprehensibility
	· Subparagraph (8)(b)(iii) Captions are not verbatim and do not reflect the actual meaning of the spoken content.
· Subparagraph 9(b)(iii) Latency of approx. 6 seconds within the segment.
· Subparagraph 9(b)(v) Captions incorrectly spelt, although still convey the meaning of the actual words spoken.

	25
	Sport 
(40:22 to 55:22)
(approx. 15 minutes)
	Readability, Accuracy and Comprehensibility
	· Subparagraph (7)(b)(ii) Captions are repeated and disappear too quickly to be read.
· Subparagraph (8)(b)(i) Captions are missing.
· Subparagraph (8)(b)(iii) Captions are not verbatim and do not reflect the actual meaning of the spoken content.
· Subparagraph 9(b)(iii) Latency of approx. 6 seconds within the segment.
· Subparagraph 9(b)(v) Captions incorrectly spelt.

	26
	Weather Update
(58:54 to 1:02:05)
(approx. 3 minute and 11 seconds)
	Comprehensibility
	· Subparagraph (8)(b)(iii) Captions are not verbatim and do not reflect the actual meaning of the spoken content.
· Subparagraph 9(b)(iii) Latency of approx. 5 seconds within the segment.
· Subparagraph 9(b)(v) Words are incorrectly spelt, although still convey the meaning of the actual words spoken.

	27
	Coming up tonight
(1:02:06 to 1:02:31)
(approx. 25 seconds)
	Comprehensibility
	· Subparagraph 9(b)(v) Words are incorrectly spelt, although still convey the meaning of the actual words spoken.

	33

	Traffic Report
(Timestamp 1:10:34 to 1:10:51)
(approx. 17 seconds)
	Accuracy and Comprehensibility
	· Subparagraph (8)(b)(i) A few words are missing, although not for key information.
· Subparagraph (8)(b)(iii) Captions are not verbatim and do not reflect the actual meaning of the spoken content, due to an incorrect word.
· Subparagraph 9(b)(iii) Latency of approx. 7 seconds within the segment.

	34
	Chris Hemsworth Underwater Hockey 
(1:10:52 to 1:12:31)
(approx. 1 minute and 39 seconds)
	Accuracy and Comprehensibility
	· Subparagraph (8)(b)(i) Captions are missing.
· Subparagraph 9(b)(v) Words are incorrectly spelt, although still convey the meaning of the actual words spoken.

	36
	Weather Update
(1:26:33 to 1:30:00)
(approx. 3 minutes 27 seconds)
	Accuracy and Comprehensibility
	· Subparagraph (8)(b)(i) Captions are missing, although some of the missing information is provided in the onscreen graphic.
· Subparagraph (8)(b)(iii) Captions are not verbatim and do not reflect the actual meaning of the spoken content.
· Subparagraph 9(b)(iii) Latency of approx. 6 seconds within the segment.
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