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	Licensee
	Clarence Valley Christian Broadcasters Inc

	Station
	2CVC

	Type of service
	Community Broadcasting

	Name of program/s
	N/A

	Date of broadcast
	N/A

	Relevant legislation
	Broadcasting Services Act 1992 (BSA) 
· paragraph 9(2)(b) of Schedule 2 to the BSA [representing community interest]

	Date finalised
	6 January 2020

	Decision
	· did not breach paragraph 9(2)(b) of Schedule 2 to the BSA [representing community interest]




Background
On 5 June 2019, the Australian Communications and Media Authority (the ACMA) received a complaint alleging that the licensee of 2CVC, Clarence Valley Christian Broadcasters Inc (the licensee), is not representing the Christian community interest of the licence area.
On 9 July 2019, the ACMA commenced an investigation under section 170 of the Broadcasting Services Act 1992 (the BSA) into the licensee’s compliance with the licence conditions at paragraph 9(2)(b) of Schedule 2 to the BSA. 
The licensee
The licensee has held a long-term community radio broadcasting licence to represent the Christian community interest in the Grafton RA2 licence area since April 2000. The expiry date of the current licence is 3 April 2020.
Assessment and submissions
This investigation has considered the complaint and submissions from the broadcaster. Other sources are identified in this report where relevant.
Relevant licence condition
9 Conditions applicable to services provided under community broadcasting licences
(2) Each community broadcasting licence is also subject to the following conditions:
[...]
(b) the licensee will continue to represent the community interest that it represented at the
      time when the licence was allocated or was last renewed;
Issue 1: Is the licensee continuing to represent the community interest?
Finding
The licensee did not breach paragraph 9(2)(b) of Schedule 2 of the BSA
Reasons
Community broadcasting licensees are required to comply with the licence condition to continue to represent the community interest that they represented when the licence was allocated or last renewed. The community interest the licensee is required to represent is the Christian community interest of the Grafton RA2 licence area.
The complaint
The complainant’s concerns related to reduced religious music and content on air.
Complying with the community representation requirement
Whether a service is continuing to represent its community interest, relates both to that service’s programming and the way in which the service identifies and monitors the needs of the community in the licence area. In the ACMA’s experience licensees that continue to represent their community interest regularly review the needs of the communities they serve and have diverse program schedules which reflect those needs.
2CVC represents the Christian community in the Grafton RA2 licence area. For a service that represents a specific community interest, such as the Christian community, there is no requirement that they broadcast a ‘quota’ or minimum amount of Christian content. However, the programming schedule should be representative of the Christian community interest and reflect feedback provided by the community.  
The ACMA also considers that a licensee can demonstrate that it represents its community interest by providing programming of local significance to their community, particularly locally produced programming that is not provided by other broadcasting services in the area.  
2CVC Programming
The licensee describes continuing to meet the needs of its community in its programming via: 
· regular broadcasts for Christian organisations in the area (such as Bush Church Aid, Christ Church Cathedral Grafton, Clarence Valley Anglican School, Connect Church, Diocese of Grafton, Grafton Education Board, Grafton Ministers Association, Grafton Uniting Church, Salvation Army, St Vincent De Paul Society, and St Andrew’s Christian School), 
· hourly Christian music tracks, 
· a spoken word program “the Luke and Susie Show”, and 
· broadcasts sourced from the Christian Media and Arts Alliance.
The program schedule suggests that 2CVC plays a weekly average of 138 hours a week of music programming, or 82%. This figure is comparable to the national average of 88% for a community broadcaster with a Christian interest[footnoteRef:1]. of 88%.  [1:  Community Broadcasting Sector Programming & Community Development Census (June 2017), page 17.
] 

2CVC’s submission also described a new, live hosted, locally produced, weekday breakfast program “Kick Start your Day with Damo”, between 6:00 am and 9:00 am, and a daily 6:15 devotional “Loving Life Words” by David Reay.  
2CVC’s submission suggests it is seeking to increase its number of presenters and programs. It advised that another presenter plans to return to programming next year. Further that it is working on a program called “Our Spiritual Home”, and a proposal for a six-week program has been received for a program called “Clarence Conversations”. It is not clear, however, how advanced these program proposals are or if they will be realised. 
Identifying community needs
In order to continue to represent their community interest in a licence area, community broadcasting services must be responsive to community needs. Community broadcasting services remain responsive to audience needs when they identify and monitor those needs, encourage members of the community to provide feedback about programming, and respond by implementing appropriate programming changes.
2CVC has a Community Consultation Strategy and Structured Engagement Program (Strategy and Program) for the period between January 2017- April 2020. These documents govern the process for undertaking and incorporating audience needs and feedback. 2CVC has advised that reporting on the Strategy and Program is made to the board monthly. However, its submissions suggest reporting has occurred infrequently, three times in the seven months between February 2019 and October 2018. Additionally, the content of these reports is about the mechanics of scheduling and event organisation and does not touch on strategies for new programs, increasing presenter numbers, live programming, or increasing membership. 
To fulfil the Strategy and Program, 2CVC submits that there is no change to the monitoring activities it has previously described to the ACMA (in licence renewal documentation and previous investigations). These monitoring methods include: 
· an Advisory Council, including representatives from church groups, which was established to provide feedback
· meetings with organisations representing their community interest
· input from volunteers with links with a network of community organisations, 
· community events such as Australia Day events, the Loving Life Day, the Jacaranda Festival and SOULful Concert 
· research such as a Community Engagement Survey (July 2018) and 
· its website and Facebook page 
2CVC has conducted events to engage with the community. It has hosted two workshops sponsored by Community Media Training Organisation in May and June 2019, on Media Presentation Skills, and Creating Social Media. Further it has held the SOULful concert on 18 May 2019 and an outside broadcast at the Daily Examiner 160th anniversary on 21 June 2019. 
2CVC submits that the feedback obtained through its community engagement activities is reflected in changes to its programming. These include new live interviews about sports activities, and refinements to its music mix as identified in a community engagement survey. 2CVC has also sought to encourage some participants of its workshops to train as presenters. 
Conclusion
The licensee’s programming schedule and community engagement activities indicate that the licensee is, on the whole, representing the Christian community interest. The licensee has increased its local programming and its programming schedule includes daily Christian content such as devotionals and the Luke and Susie program. The licensee has connections to, and seeks feedback from, the Christian community which appears to be reflected in programming decisions. 
Accordingly, the licensee has not breached paragraph 9(2)(b) of Schedule 2 to the BSA.
Notwithstanding the above, it is apparent from the complainant’s concerns that some members of the Christian community are not feeling represented by the licensee’s service. The licensee is encouraged to consider how it might address the complainant’s concerns going forward to ensure that the service represents, as far as possible, the interests of the entire Christian community in the Grafton RA2 licence area. 
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