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[bookmark: _Toc16750987][bookmark: _Toc16750993][bookmark: _Hlk26868779][bookmark: _Hlk26868934]Addendum to Impacts of the 2019–20 bushfires on the telecommunications network—Report for the Minister for Communications, Cyber Safety and the Arts
Updates received after publication
This addendum contains factual updates that complement the ACMA’s report. The ACMA considers that these updates do not materially affect the observations expressed in the ACMA’s report.
	Date update received
	Update
	Key page/section of the report 

	11 May 2020
	The ACMA was advised that one of the four facilities reported as unrestored as of 20 March 2020 had been restored.
	‘Unrestored outages’ section, p. 15.

	11 May 2020
	The ACMA was advised by one of the carriers that following completion of its internal review, it discovered that it had only partially reported outages in South Australia to the ACMA.
The missing data equates to a total of 16 additional facilities (10 fixed lines, five mobile and one other), which experienced a total of 20 outages in the review period. 
	‘Overview’ section, p. 4. The total number of facilities impacted by bushfires increases from 1,390 to 1,406.
Table 1, p. 4. The total number of facilities impacted for South Australia increases from 75 to 91.
‘Number of outages’ section, p. 6. The number of outage incidents increases from 888 to 908.
Table 2, p. 7. The total number of outage incidents for South Australia increases from 47 to 67. 

	27 May 2020
	The ACMA was advised that the second of the four facilities reported as unrestored as of 20 March 2020 had been restored.
	‘Unrestored outages’ section, p. 15. 

	28 May 2020
	The ACMA was advised that the third of the four facilities reported as unrestored as of 20 March 2020 had been restored.
	‘Unrestored outages’ section, p. 15.

	28 August 2020
	The ACMA was advised that the last of the four facilities reported as unrestored as of 20 March 2020 had been restored.
	‘Unrestored outages’ section, p. 15.
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