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Life in Australia™ 
ACMA News in Australia—Attitudes to news today

Survey questions
Conducted in July 2019


Standard Life in Australia TM survey introduction.
Then other clients’ questions may have been asked.


ACMA questions

[bookmark: _Hlk12357631]
*(ALL)
ACMA	The next few questions are asked on behalf of the Australian Communications and Media Authority (ACMA) about news in Australia. 

(IF NECESSARY) The ACMA is the federal government agency responsible for regulating media and communications in Australia.


*(ALL)
ACMA_Q1	How often would you say you do the following…?

(READ OUT)

(STATEMENTS) *[RANDOMISE ORDER]
a)	Read the news in a hardcopy newspaper
b)	Watch the news or current affairs on TV
c)	Listen to the news or talkback on the radio
d)	Read or watch the news online or on social media

(RESPONSE FRAME)
1.	Daily
2.	Weekly
3.	Fortnightly
4.	Monthly
5.	Less often than once a month
6.	Never

98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say

[bookmark: _Hlk12284743]“Seen news” = at least one code 1-5 for any of ACMA_Q1a – ACMA_Q1d
“Not seen news” = any of code 6, 98, 99 for ALL of ACMA_Q1a – ACMA_Q1d)
Q2-Q5 only asked of those who have seen news


*ASK IF HAVE SEEN OR WATCHED AT LEAST ONE TYPE OF NEWS 
ACMA_Q2	To what extent, if at all, are you concerned that…?

Would you say you are…?

(READ OUT)

(STATEMENTS) *[RANDOMISE ORDER]
a)	News is reported from a particular point of view rather than being balanced or impartial
b)	It is hard to tell when a journalist is expressing an opinion rather than reporting the facts
c)	News is made more dramatic or sensational to attract more readers or viewers
d)	Journalists do not take enough care to check their facts or report stories accurately
e)	News does not provide enough coverage of important issues

(CODE FRAME ALTERNATED 1 TO 4, OR 4 TO 1)
1.	Very concerned
2.	A little concerned
3.	Not very concerned
4.	Not at all concerned

98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say


* ASK IF HAVE SEEN OR WATCHED AT LEAST ONE TYPE OF NEWS
ACMA_Q3	To what extent, if at all, are you concerned with…?

Would you say you are…? 

(READ OUT)

(STATEMENTS) *[RANDOMISE ORDER BUT DISPLAY b&c TOGETHER]
a)	News segments such as the weather or finance being sponsored by commercial businesses (e.g. “This segment was brought to you by…”)
b)	Commercial businesses paying to have their products or services featured in the news, but not disclosing this payment to viewers / listeners / readers 
c)	Commercial businesses paying to have their products or services featured in the news, when this payment is disclosed to viewers / listeners / readers 
d)	Commercial businesses offering products or services for free to be shown or promoted on the news
e)	News being influenced by large advertisers
f)	Media companies using the news to promote businesses they own or have a commercial interest in 

(CODE FRAME ALTERNATED 1 TO 4, OR 4 TO 1)
1.	Very concerned
2.	A little concerned
3.	Not very concerned
4.	Not at all concerned

98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say


* ASK IF HAVE SEEN OR WATCHED AT LEAST ONE TYPE OF NEWS
ACMA_Q4	Thinking about the types of commercial influences you were just asked about, how much commercial influence have you noticed in the following types of news?

Would you say there is…?

(READ OUT)

(STATEMENTS) *RANDOMISE ORDER BUT DISPLAY a&b, d&e AND f&g TOGETHER]
a)	Television news [DISPLAY IF Q1b=1-5]
b)	Television current affairs programs [DISPLAY IF Q1b=1-5]
c)	Hardcopy newspapers [DISPLAY IF Q1a=1-5]
d)	Radio news [DISPLAY IF Q1c=1-5]
e)	Radio talkback programs [DISPLAY IF Q1c=1-5]
f)	Online news websites [DISPLAY IF Q1d=1-5]
g)	News on social media [DISPLAY IF Q1d=1-5]

(CODE FRAME ALTERNATED 1 TO 4, OR 4 TO 1)
1.	A lot of commercial influence
2.	Some commercial influence
3.	No commercial influence

98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say


* ASK IF HAVE SEEN OR WATCHED AT LEAST ONE TYPE OF NEWS 
[bookmark: _GoBack]ACMA_Q5	Compared with 3 years ago, do you think Australian news overall now has…?

(READ OUT)

(CODE FRAME ALTERNATED 1 TO 4, OR 4 TO 1)
1.	More commercial influence
2.	About the same commercial influence
3.	Less commercial influence 

98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say

[TIMESTAMP]


Other clients’ questions may have been asked, then standard Life in Australia TM demographics and survey close.
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