

Formal Warning 
Section 129(2) of the Telecommunications Act 1997

To: 	Illawarra Regional Information Service Limited ACN 002 728 793 (IRIS Research)
Of:	       Level 1, 1C Central Innovation Campus
[bookmark: _GoBack]	       Squires Way, North Wollongong, NSW 2500

I, Jeremy Fenton, delegate of the Australian Communications and Media Authority (ACMA), being satisfied that IRIS Research has contravened the Telecommunications Act 1997 (the Act), by failing to comply with the Telecommunications (Telemarketing and Research Calls) Industry Standard 2017 (Telemarketing Industry Standard) as described below;
[bookmark: _Hlk528243750]HEREBY issue a formal warning under subsection 129(2) of the Act, for contraventions of subsection 128(1) of the Act, for failing to comply with paragraph 14(1) of the Telemarketing Industry Standard, namely making or attempting to make research calls without calling line identification enabled.  
ACMA Investigation
On 9 October 2019, the ACMA commenced an investigation into the IRIS Research for alleged contraventions of the Telemarketing Industry Standard. IRIS Research admitted the contraventions and had taken steps to rectify the causes of noncompliance.
Obligations
Section 14 of the Telemarketing Industry Standard relevantly provides that:
(1) A caller must ensure that calling line identification is enabled at the time that the caller makes or attempts to make a call, or causes a call to be made or attempted to be made. 
Details of the contraventions
The ACMA, after investigation, has reasonable grounds to believe that, between 22 and 27 August 2019:
(a) Calls were made, or attempted to be made, by IRIS Research Australian numbers, without calling line identification enabled.
(b) [bookmark: _Hlk528244055]The calls were research calls.
Dated this 31st day of October 2019


_________________________________
Jeremy Fenton
Delegate of the Australian Communications and Media Authority
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