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Guidance notes for ACMA Revised CAP06
Reporting on annual compliance (captioning) under
section 130ZZC of the Broadcasting Services Act 1992—subscription television licensees 
Purpose

The Australian Communications and Media Authority (the ACMA) has developed these guidance notes for preparing a subscription television (broadcasting or narrowcasting) service’s annual report on compliance with captioning obligations under Part 9D of the Broadcasting Services Act 1992 (the Act) during a financial year. 
Please read these guidance notes in conjunction with the annual compliance report form ACMA Revised CAP06. The form incorporates amendments to captioning target requirements in the Act that became effective on 20 March 2015. 
Important note
· These guidance notes are not intended as legal advice or a substitute for legal advice, nor do they indicate how the ACMA may treat any individual compliance report, nor how the ACMA will assess a licensee’s compliance with its obligations under section 130ZZC of the Act. 
· These guidance notes are solely intended to help licensees to complete the annual compliance form (ACMA Revised CAP06) in order to report on compliance with the captioning obligations during a financial year.

· Please note that it is an offence to give false or misleading information or documents to the ACMA or to omit from the information or documents any matter or thing without which the information or documents would be false or misleading. 

· If a licensee submits an annual compliance report which is incomplete or does not provide the required information, this may result in the licensee failing to comply with its annual reporting obligations under section 130ZZC of the Act. 
· If a licensee submits an annual compliance report which is received by the ACMA more than 90 days after the end of the relevant financial year, this may result in the licensee failing to comply with its annual reporting obligations under section 130ZZC of the Act.

· The ACMA will publish on its website a copy of each completed ACMA Revised CAP06 provided to the ACMA, except for the contact details provided on the form.

Abbreviations and terms used in these guidance notes and electronic form ACMA Revised CAP06:

	Abbreviation /Term
	Meaning

	the Act
	Broadcasting Services Act 1992.

	aggregated sports services
	a group of sports channels provided by the same channel provider to a subscription television licensee, reported as such, for the purpose of aggregating captioning levels achieved in the financial year under s.130ZV(3) of the Act. 

	channel
	a continuous stream of programs.

	channel provider
	a person who packages a channel and supplies a subscription television licensee with the channel, where, apart from any breaks for the purposes of the transmission of incidental matter, the channel is televised by the licensee on its subscription television service (s.130ZKA of the Act).

	class licence
	a class licence for subscription television narrowcasting services, which has been determined by the ACMA by notice in the Gazette (class licences are not individually issued, but are a standing authority for any operator to enter the market and provide a service, as long as the operator has access to service delivery capacity and abides by the conditions relevant to the particular category of class licence. More information about class licences is available on the ACMA website).

	eligible period
	a financial year, two consecutive financial years, three consecutive financial years, four consecutive financial years or five consecutive financial years (s.130ZY(13) of the Act).

	financial year
	a period from 1 July of a year to 30 June of the following year.

	licence
	a subscription television broadcasting licence or the class licence for subscription television narrowcasting services.

	licensee
	a subscription television (broadcasting or narrowcasting) licensee.

	new service 
	a subscription television service which predominantly consists of programs not previously transmitted in Australia before the service began (s.130ZV(6) of the Act). 

	s. (or ‘section’)
	a subsection or section of the Act.

	unforeseen significant technical or engineering difficulties
	significant difficulties of a technical or engineering nature for a subscription television licensee that could not reasonably have been foreseen by the licensee (for the purpose of s.130ZZAB of the Act).

	you
	the subscription television licensee completing this annual compliance report form.


The annual compliance report form refers to a number of definitions and provisions in the Act. The complete Act is available from www.comlaw.gov.au. Information about captioning obligations on licensees is published on the ACMA’s website.
2015 amendments to captioning target requirements
Amendments to the Act that were introduced by the Broadcasting and Other Legislation Amendment (Deregulation) Act 2015 became effective on 20 March 2015. These amendments introduced the following provisions about the captioning targets of subscription television services.
1. Aggregating targets across sports services – subsection 130ZV(3) of the Act

A licensee may aggregate the annual captioning targets of sports services supplied by the same channel provider for a financial year. This means that a licensee may count the total hours of captioned content transmitted across the relevant sports services during a financial year towards an aggregated captioning target. However, each individual sports service must maintain a minimum level of captioning, which is at least two-thirds of the annual captioning target of a sports service. 

Example: For 2017–18, the captioning target of a subscription television sports service is 30%. If a licensee provides two sports services supplied by the same channel provider during the year, the licensee may aggregate the captioning targets of both services for the year if the following two conditions are met:

· the total hours of captioned content across both services is at least 30% of the total hours of programs transmitted on both services 
· each service captioned at least 20% of its content (two thirds of 30%).
This means that the captioning level of one service could be as high as 40% (or more) with the second channel at 20% during 2017–18.

2. Excluding new services – subsection 130ZV(6) of the Act
A new service is excluded from the annual captioning targets for one to almost two financial years depending on when the service began. The exclusion period is until the financial year that is the first 1 July after the service began. To qualify as a new service, the service must predominantly consist of programs not previously transmitted in Australia before the service began.
Example 1: If a new service began on 1 January 2016, it would be excluded from the annual captioning targets from 1 January 2016 to 30 June 2017.
Example 2: If a new service began on 1 July 2016, it would be excluded from the annual captioning target from 1 July 2016 to 30 June 2017.
What does section 130ZZC say?
Section 130ZZC provides that licensees are to prepare and give a report to the ACMA on their compliance with Division 3 (captioning obligations), Division 4 (captioning standards) and Division 5 (emergency warnings) of Part 9D of the Act during a financial year.

The annual report must be in a form approved by the ACMA. The report must also set out the information required by the form.

Licensees must give their annual reports to the ACMA within 90 days after the end of a financial year (i.e. by 28 September of the relevant financial year). If this date falls on a weekend, the report may be submitted on the following working day. 

The ACMA must then publish on its website a copy of each annual report given to it by a licensee (s.130ZZC(7)).

If a target reduction order is in place

A target reduction order made by the ACMA under subsection 130ZY(3) of the Act reduces the required levels of captioning provided by a specified subscription television service during an eligible period. However, a target reduction order does not exempt the specified television service from the requirement to give annual reports to the ACMA on compliance with captioning obligations.

More information about target reduction orders is available at the ACMA’s website: http://www.acma.gov.au/theACMA/final-exemption-orders-and-target-reduction-orders.
If an exemption order is in place

An exemption order made by the ACMA under subsection 130ZY(3) of the Act exempts a specified subscription television service from its annual captioning targets during the eligible period. However, an exemption order does not exempt the specified television service from the requirement to give annual reports to the ACMA on compliance with captioning obligations.

More information about exemption orders is available at the ACMA’s website: http://www.acma.gov.au/theACMA/final-exemption-orders-and-target-reduction-orders.
If a new service is excluded from annual captioning targets
Subsection 130ZV(6) of the Act excludes a new service from annual captioning targets for one to almost two financial years depending on when the service begins. However, the exclusion from captioning targets does not exclude the new service from the requirement to give annual reports to the ACMA on compliance with captioning obligations. 
Who is required to provide an annual compliance report under section 130ZZC?

Licensees that are body corporates are required to provide annual captioning compliance reports to the ACMA for each relevant subscription television (broadcasting or narrowcasting) service provided by the licensee during a financial year.
If you provide a subscription television service during part of a financial year, you are required to give an annual compliance report for that television service for the relevant part of the financial year.

If the ACMA has made an exemption order or a target reduction order for a subscription television service provided by you during an eligible period, you are still required to provide an annual compliance report for the service, to the ACMA for each financial year in the eligible period.

If you provide a new subscription television service that is excluded from the annual captioning target during a financial year (under subsection 130ZV(6) of the Act), you are still required to provide an annual compliance report for the service to the ACMA for the financial year.
How do I provide an annual compliance report under section 130ZZC?

You must provide an annual compliance report for a subscription television service in the ACMA approved form, ACMA Revised CAP06. The annual compliance report must be given to the ACMA within 90 days after the end of a financial period (i.e. by 28 September of the following financial year). If this date falls on a weekend, you may provide the report on the following working day. 

Example: If you provide a subscription television service during the 2016–17 financial year (or part of the financial year), you must lodge a completed annual report form, ACMA Revised CAP06, for the financial year (or part of the financial year) with the ACMA by close of business Thursday 28 September 2017. 
What will the ACMA do after receiving annual compliance reports?
The ACMA will assess the compliance information provided by licensees.
Subsection 130ZZC(7) requires the ACMA to publish a copy of each annual compliance report given to it by licensees. Therefore, the ACMA will publish each ACMA Revised CAP06 report received from licensees on the ACMA website (not including contact details). 

Completing annual compliance form—approved electronic form ACMA Revised CAP06
These notes explain how to complete the approved electronic form, ACMA Revised CAP06—the standard form for annual compliance reporting approved under section 130ZZC of the Act.

Who can complete and submit this form?
An authorised officer or an authorised agent of the licensee may complete and submit this form.
Overview of this form

The ACMA Revised CAP06 electronic form can accommodate annual compliance reporting from licensees for one or more services. Licensees must complete the following tabs (sheets):
· ‘Compliance’ tab

· One or more ‘%’ tabs

· ‘Movies %’ tab (if applicable)
· ‘General Ent %’ tab (if applicable)

· ‘News %’ tab (if applicable)

· ‘Sports %’ tab (if applicable)

· ‘Music %’ tab (if applicable)

· ‘Contact details’ tab

One form for multiple services
If you are the licensee of more than one subscription television service, you may report annual compliance information for more than one of those services on a single ACMA Revised CAP06 form. 
Adjusting the height of rows—if required

If the text/data you have entered in a cell on the form exceeds one row (i.e., exceeds the width of the relevant column), the text/data will be automatically wrapped into the next line. 

If the height of the row is not automatically adjusted to fit the wrapped text/data (such as cell B23 of the following example below), then:
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· double click on the boundary below the row number (double-clicking on the boundary below row 23, for example), the height of the row will then be automatically adjusted to fit the content of the row (such as at cell B23 as shown below).
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‘Compliance’ tab—instructions 
Only complete blank cells.
Licence details

The ACMA requires correct identifying information of the licensee reporting on annual compliance with captioning obligations.
Licensee name

· Subscription television broadcasting service: Insert the name of the entity holding the subscription television broadcasting licence for the service/s included in this report
· Subscription television narrowcasting service: Insert the name of the entity providing the subscription television narrowcasting service/s (under a class licence) included in this report.
Captioning obligations – Division 3 Part 9D of the Act
a) Annual captioning targets
This question asks you to fill out the relevant green ‘%’ tab/s with details of your compliance with the annual captioning target/s (set out in s.130ZV) for the subscription television service/s included in this report. 
b) Reasons for not meeting annual captioning target/s and steps taken (if applicable) 
You need to answer this question if you did not meet the captioning target for any service included in this report. This question asks you to provide a summary of the reasons for not meeting captioning target/s and steps taken to ensure future compliance:
· A summary of the reasons for not achieving the captioning target

· If you did not meet the captioning target for a service because of both:

· instances that you consider to be caused by significant and unforeseen technical or engineering difficulties, as set out in section 130ZZAB of the Act; and

· instances that were caused by other reasons (such as human errors), 

please specify the total duration of instances that were caused by unforeseen technical or engineering difficulties (and therefore should be disregarded under section 130ZZAB).

· A summary of the process and procedures and action taken to ensure future compliance with the captioning target, including any changes to processes and procedures and any other steps taken to address issues and prevent recurrence.

For green ‘%’ tabs: ‘Movies %’, ‘General Entertainment %’, ‘News %’, ‘Sports %’ and ‘Music %’—instructions 
There are five green ‘%’ tabs – one for each of the movies, general entertainment, news, sports and music genres. The green ‘%’ tabs are similar, except that the ‘Sports %’ tab has additional columns to provide for aggregated sports services under subsection 130ZV(3). 
The following instructions apply to all the green ‘%’ tabs (for aggregated sports services, please also refer to the next section ‘Reporting on aggregated sports services—instructions’ on page 15). 
Financial Year
A financial year starts on 1 July and finishes on 30 June of the following year.

Please select the relevant financial year.
Please choose from the drop down list the relevant reporting period. 

Service/channel names
Enter the name of the service / channel being reported on under the appropriate category heading (at the appropriate green ‘%’ tab). Please insert more rows under each category if required. 

For example, if ‘Hollywood Stars’ and ‘Action Packed’ were Category A subscription television movie services for the financial year, they need to be entered under the ‘Movies – Category A’ heading (at the ‘Movies %’ tab). See ‘eg1’ and ‘eg2’ below. 
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Likewise, you need to enter a subscription television news service under ‘News’ at the ‘News %’ tab (see ‘eg3’ and ‘eg4’ below).
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Information about the categories is as follows:
· ‘Movies – Category A’ refers to the Category A subscription television movie services set out in section 130ZVA. See Note 1 below. 
· ‘Movies – Category B’ refers to the Category B subscription television movie services set out in section 130ZVA. See Note 1 below.
· ‘Movies – Category C’ refers to the Category C subscription television movie services set out in section 130ZVA. See Note 1 below.
· ‘General Entertainment – Category A’ refers to the Category A subscription television general entertainment services set out in section 130ZW. See Note 2 below.
· ‘General Entertainment – Category B’ refers to the Category B subscription television general entertainment services set out in section 130ZW. See Note 2 below.

· ‘General Entertainment – Category C’ refers to the Category C subscription television general entertainment services set out in section 130ZW. See Note 2 below.

· ‘News’ refers to subscription television news services. A subscription television news service means a subscription television service which consists wholly or primarily of news or current affairs programs (s.130ZK). 

·  ‘Music’ refers to subscription television music services. A subscription television music service means a subscription television service which consists wholly or primarily of music programs (s.130ZK).
Note 1: categories of subscription television movie services (s.130ZVA)
A ‘subscription television movie service’ means a subscription television service that consists wholly or primarily of movie programs (s.130ZK). There are three categories of subscription television movie services, categories A, B and C. Among the three categories, Category A services have the highest annual captioning targets while Category C services have the lowest annual captioning targets. 
If you provided one to six subscription television movie services during the relevant financial year, all the six services were Category A subscription television movie services (excluding time-shifting services and high definition services as per s.130ZVA(4)).
If you provided seven subscription television movie services during the relevant financial year: 
a) If you nominated six of those services as Category A subscription television movie services by written notice to the ACMA before the end of the financial year, those six services were Category A movie services for the financial year. The remaining movie service (the seventh service) would be considered a Category B subscription television movie service for the financial year (excluding time-shifting services and high definition services as per s.130ZVA(4)).
b) If you did not provide the ACMA with category nomination for those movie services before the end of the financial year, all those movie services (excluding time-shifting services and high definition services as per s.130ZVA(4)) were Category A subscription television movie services for the financial year.
If you provided eight or more subscription television movie services (excluding time-shifting services and high definition services as per s.130ZVA(4)) during the relevant financial year: 
a) If, by written notice to the ACMA before the end of the relevant financial year, you provided category nomination for those movie services, then the six movie services that you nominated as Category A subscription television movie services would be Category A subscription television movie services; the one movie service that you nominated as Category B service would be Category B subscription television movie service; and the remaining movie services would be Category C subscription television movie services for the financial year. 
b) If you did not provide the ACMA with category nomination for those movie services before the end of the financial year, all those services were Category A subscription television movie services for the financial year.  
Note 2: categories of subscription television general entertainment services (s.130ZW)
A ‘subscription television general entertainment service’ means a subscription television service that consists wholly or primarily of general entertainment programs (s.130ZK). 
There are three categories of subscription television general entertainment services, categories A, B and C. Among the three categories, Category A services have the highest annual captioning targets while Category C services have the lowest annual captioning targets. 

If you provided one to 18 subscription television general entertainment services (excluding time-shifting services and high definition services as per s.130ZW(4)) during the relevant financial year, all the 18 services were Category A subscription television general entertainment services.
If you provided 19 to 34 subscription television general entertainment services (excluding time-shifting services and high definition services as per s.130ZW(4)) during the relevant financial year:
a) If you nominated 18 of those services as Category A subscription television general entertainment services by written notice to the ACMA before the end of the financial year, those 18 nominated services were Category A subscription television general entertainment services for the financial year. The remaining general entertainment services would be considered Category B subscription television general entertainment services for the financial year. 
b) If you did not provide the ACMA with the category nomination for those general entertainment services before the end of the financial year, all those services were Category A subscription television general entertainment services for the financial year.  
If you provided 35 or more subscription television general entertainment services (excluding time-shifting services and high definition services as per s.130ZW(4)) during the relevant financial year: 
a) if, by written notice to the ACMA before the end of the financial year, you provided category nomination for those services, then the 18 services that you nominated as Category A subscription television general entertainment services were Category A subscription television general entertainment services; the 16 services that you nominated as Category B services would be Category B subscription television general entertainment services; and the remaining services would be Category C subscription television general entertainment services for the financial year. 
b) if you did not provide the ACMA with the category nomination for those general entertainment services before the end of the financial year, all those services were 
Category A subscription television general entertainment services for the financial year.  
1. Total hours of captioned programs - Enter the total hours in decimal format. ‘Programs’ do not include television programs that are wholly in a language other than English (s.130ZM) or television programs that have no human vocal content which is in English (s.130ZN).

Please provide the total number of hours in decimal format (e.g. 6 hours 30 minutes = 6.5), of captioned programs transmitted on the service during the financial year.

DO NOT INCLUDE any hours of the following television programs: 

· programs wholly in a language other than English (as per s.130ZM)

· programs consisting wholly of music, without any human vocal content that is in English (as per s.130ZN).
2. Total hours of programs transmitted - Enter the total hours of programs transmitted in decimal format
Please provide the total number of hours in decimal format (in decimal format - e.g. 6 hours 30 minutes = 6.5), of television programs transmitted throughout the specified financial year.

DO NOT INCLUDE any hours of the following television programs: 

· programs wholly in a language other than English (as per s.130ZM)

· programs consisting wholly of music, without any human vocal content that is in English (as per s.130ZN). 
3. Percentage of captioned programs (automated field) - This field will automatically show the percentage of captioned programs
After you have completed questions 1 and 2, the percentage of captioned programs will be automatically calculated and displayed at this column. 
4. Annual Captioning target - Enter the annual captioning target for the service/channel for the relevant financial year as set out in the Act. If the channel was granted a target reduction order by the ACMA, please enter the ‘reduced annual captioning target’ for the relevant financial year as specified in the target reduction order. If the channel was granted an exemption order by the ACMA, please enter ‘0 %’. If the channel was exempt from the annual captioning target under s.130ZX of the Act (being a nominated exempt service under s.130ZX) or under s.130ZV(6) of the Act (being a new service), please enter ‘0 %’.   
The captioning target of a service is determined by the category of service and whether the service has been exempted from or granted a reduction in the captioning target for the relevant financial year.
As the instruction provides, please:

· enter ‘0’ – if the service was exempted from the annual captioning target for the financial year, by one of the following:

· an exemption order made by the ACMA under section 130ZY, on the grounds of unjustifiable hardship (on application from a licensee) 
· nominated exemption under section130ZX, by written notice provided by the licensee to the ACMA within 30 days after the end of the financial year – see Note 3: section 130ZX exemption for further information
· exclusion of new services from annual targets under subsection 130ZV(6) – see ‘2015 amendments to captioning target requirements’ on page 3 for further information.
· enter the reduced annual captioning target (the percentage) – if the service was covered by a target reduction order made by the ACMA under section 130ZY. 
· enter the annual captioning target as set out in section 130ZV – if the service was required to meet the annual captioning target for the financial year (i.e. not exempted from the target or granted target reduction).
5. Variance (automated field) - This field will automatically show the variance between the annual captioning target and the percentage of captioned programs transmitted. If the annual captioning target was not achieved, please provide relevant details requested on the ‘Compliance’ tab (Question b).
After you have completed questions 1, 2 and 4, the difference between the captioning target and the percentage of captioned programs will be automatically calculated and displayed here. This variance will reflect whether the service met the annual captioning target in the financial year, except for aggregated sports services. 
(For aggregated sports services, please refer to the next section ‘Reporting on aggregated sports services—instructions’ on page 15.)
‘Eg1’ below shows that the captioning target fell short by 10%. ‘Eg2’ shows an excess of 33.33%.
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6. S.130ZX exemption - Indicate ‘Y’ at this column if the channel was exempted from the annual captioning target for the financial year under s.130ZX of the Act. (S.130ZX enables a licensee to nominate exempt services, by written notice given to the ACMA within 30 days after the end of the financial year, if the licensee met the annual captioning targets for a threshold number of its channels.) If ‘Y’ then enter ‘0’ for both total hours of captioned programs and total hours of programs transmitted.

Please enter ‘Y’ if you nominated the service for exemption (from the annual captioning target) under section 130ZX, by written notice to the ACMA within 30 days after the end of the relevant financial year (i.e. by 30 July of the following financial year). 

Otherwise, please leave this column blank.

Note 3: section 130ZX exemption
Section 130ZX of the Act provides for exemption from the annual captioning targets for certain subscription television services provided before 1 July 2022, if the licensee meets all the following requirements:
a) provides more than a certain number (the threshold number) of subscription television services within a particular genre category during a financial year, such as more than 11 subscription television movie services
b) has complied with the annual captioning targets for at least the threshold number of services in that genre category for the financial year (such as meeting the annual captioning targets for 11 subscription television movie services)
c) has nominated one or more of the remaining services within that genre category to be exempt service/s, by written notice given to the ACMA within 30 days after the end of the relevant financial year. 
The number of nominated exempt services cannot exceed the number worked out using the formula specified in section 130ZX. The formula contains an Exemption percentage, regarding the number of services that may be nominated for exemption for each financial year. The number of services that may be nominated for exemption under section 130ZX will decrease over time until this provision ceases to apply on 1 July 2022. Those services not nominated for exemption under s130ZX must still meet the applicable captioning targets for the financial year.
Example: 
A licensee provided 10 subscription television news services in the 2016–17 financial year. This means that the licensee provided seven more news services than the threshold number of three for subscription television news services, as specified in paragraph 130ZX(5)(a) of the Act. The licensee complied with the annual captioning targets for three of those news services for 2016–17. 
The exemption percentage for 2016–17 is 80%. Using the formula set out in subsection 130ZX(6), the calculation for the number of news services that may be nominated for exemption for the year would be:

10 news services – the threshold number of 3 news services that have met the captioning
          target for the year) x the exemption percentage of 80% = 5.6
As the number worked out using the formula (being ‘5.6’) is not a whole number, the number may be rounded up to the nearest whole number, which is ‘6’. Therefore, the licensee could nominate six of the seven remaining news services as exempt services for 2016–17. This means that the licensee had to meet the applicable captioning targets for one of the seven remaining services, with six being nominated for exemption.
7. Exemption Order - Enter the Exemption Order reference if applicable.
A reference for an exemption order (for subscription television) is ‘ST/EO#’ with ‘#’ being a number.
Exemption orders made by the ACMA and the order reference numbers are available at the ACMA website at http://www.acma.gov.au/theACMA/final-exemption-orders-and-target-reduction-orders. 
8. Target Reduction Order - Enter the Target Reduction Order reference if applicable.

A reference for a target reduction order (for subscription television) will be ‘ST/TRO#’ with ‘#’ being a number. 

Target reduction orders made by the ACMA and the order reference numbers are available at the ACMA website at http://www.acma.gov.au/theACMA/final-exemption-orders-and-target-reduction-orders.
9. New Service in Australia- Indicate ‘Y’ at this column if the channel was excluded from the annual captioning target for the financial year under s.130ZV(6) of the Act. (S.130ZV(6) excludes subscription television services from the annual captioning targets until the first 1 July that is at least one year after the service commenced, if the service predominantly consists of programs not transmitted in Australia before that commencement.) If ‘Y’ is indicated here, please answer the question about new channels at the end of the tab.
If this channel is a new channel in Australia and was excluded from the annual captioning target for the financial year, please insert ‘Y’ in this column and enter the start date of the service in the next column (Question 10), using dd/mm/yy format. 
Otherwise, please leave this field blank. 

Please refer to ‘2015 amendments to captioning target requirements’ on page 3 for further information about new services.

10. Broadcasting start date - Enter the commencement date if the channel did not broadcast from
1 July of the financial year.
If this channel began broadcasting on any date after 1 July of the relevant financial year, please enter the date here. Please use dd/mm/yy format. 

11. Broadcasting end date - Enter the end date if the channel ceased broadcasting before the end of the financial year.
If this channel ceased to transmit programming before 30 June of the relevant financial year, please enter the date here. Please use dd/mm/yy format. 

Notes for new channels
Please confirm that each of the new services meets the requirement that the service must predominantly consist of programs not transmitted in Australia prior to its commencement. Please provide details below.
Please note that new channels in Australia exclude existing channels that were renamed or rebranded.   

If you have indicated ‘Y’ at Question 9 (New service in Australia) for any service, please confirm that the service predominantly consists of programs not transmitted in Australia before the service began and provide relevant information here. 

For aggregated sports services—instructions 

Please refer to ‘2015 Amendments to captioning target requirements’ on page 3 for information about aggregated sports services under subsection 130ZV(3) of the Act.

There are two columns at the ‘Sports %’ tab that are specifically for aggregated sports services: 

· ‘Aggregated sports services’ (column B)
· ‘Name of channel provider (for Aggregated sports services only)’ (column C).
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Aggregated sports services - Indicate ‘Y’ at this column if the channel is one of the ‘relevant sports services’ supplied by the same channel provider 

· You need to indicate ‘Y’ at this column if the service is one of your aggregated sports services for the relevant financial year. 
· Under s.130ZV(3), a subscription television licensee may aggregate captioning targets across subscription television sports services supplied by the same channel provider, provided that at least two-thirds of the captioning target are being met on each relevant service in the relevant financial year.
Name of channel provider (for aggregated sports services only) – Enter the name of the channel provider if you have indicated ‘Y’ at column B.
· You need to provide the name of the channel provider for aggregated sports services.
5. Variance (automated field) - This field will automatically show the variance between the annual captioning target and the percentage of captioned programs transmitted. If the annual captioning target was not achieved, please provide relevant details requested on the 'Compliance' tab (Question b).

· After you have completed questions 1 (‘Total hours of captioned programs’), 2 (‘Total hours of programs transmitted’) and 4 (‘Annual captioning target’), the difference between the captioning target and the percentage of captioned programs will be automatically displayed here. This variance may not reflect whether a group of aggregated sports services met their annual captioning target requirements in the financial year. 
· Please refer to ‘2015 Amendments to captioning target requirements’ on page 3 for an example of aggregated sports services.
For other columns at the ‘Sports %’ tab, please refer to the instructions for completing green ‘%’ tabs, which begin on page 8. 

‘Contact details’ tab—instructions
Contact details of authorised representatives
Only complete blank cells.
Enter the following details of two contact people whom the ACMA may contact if further information is required in respect of the annual compliance report:
· Name, Company, Position, Phone, Email, Fax, Physical or Postal Address.
Date

· Enter the date on which the electronic form is being submitted.
Submitting documents to THE ACMA

You may submit a completed annual compliance form to the ACMA by:

Email

captioning@acma.gov.au
Post

The Manager

Diversity, Localism and Accessibility 
Australian Communications and Media Authority

PO Box Q500

Queen Victoria Building, NSW 1230
further information

If you have any queries or need further information about annual compliances, please email your query to captioning@acma.gov.au.
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