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	ABC Code of Practice 2011 (revised in 2016)
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	1 March 2018

	Decision
	No Breach of Standard 7.1 [harm and offence]
No Breach of Standard 7.7 [condone or encourage prejudice]




Background
In January 2018, the Australian Communications and Media Authority (the ACMA) commenced an investigation under section 151 of the Broadcasting Services Act 1992 (the BSA) into Get Krack!n (the program).
The program was broadcast on ABC by the Australian Broadcasting Corporation (ABC) on 
27 September 2017.
The ACMA received a complaint alleging that two segments in the program contained material which was harmful and offensive. The complainant alleged that the first segment was offensive as it involved the program hosts apparently eating human faeces and was racist. The complainant alleged the second segment was offensive as it involved one of the hosts creating an artwork by appearing to expel paint from her genitals or anus onto a blank canvas.
The ACMA has investigated the ABC’s compliance with Standards 7.1 and 7.7 of the ABC Code of Practice 2011 (revised in 2016) (the Code).
The program
Get Krack!n is an Australian comedy television series, described as a ‘parody of breakfast television tropes and a vehicle for pointed satire of an expansive range of targets within modern Australian society and culture’.[footnoteRef:1] It is hosted by comedians, Kate McCartney and Kate McLennan. [1:  ABC response to the complainant, dated 6 November 2017.] 

The program was broadcast at 9.05 pm and was classified MA 15+, with consumer advice of ‘adult themes, coarse language and sexual references'.
The relevant segments in the program were:
· An interview with a guest, described as an ‘Aboriginal Krackspert’, about an initiative known as, ‘White Australia, eat my black shit, for reconciliation’. During the interview, the hosts reluctantly ate what was presented to be the guest’s faeces. The segment was approximately four minutes long. 
· A montage, as part of an in-program promotion, depicted Kate McLennan squatting over a plain art canvas and expelling coloured paint onto the canvas. The action was then repeated using a different colour paint. The montage was approximately nine seconds long. 
A transcript of the relevant segments are at Attachment A.
Assessment and submissions
When assessing content, the ACMA considers the meaning conveyed by the material, including the natural, ordinary meaning of the language, context, tenor, tone, images and any inferences that may be drawn. This is assessed according to the understanding of an ‘ordinary reasonable’ viewer.

Australian courts have considered an ‘ordinary reasonable’ viewer to be:
A person of fair average intelligence, who is neither perverse, nor morbid or suspicious of mind, nor avid for scandal. That person does not live in an ivory tower, but can and does read between the lines in the light of that person’s general knowledge and experience of worldly affairs.[footnoteRef:2] [2:  Amalgamated Television Services Pty Limited v Marsden (1998) 43 NSWLR 158 at pp 164–167.  ] 

Once the ACMA has ascertained the meaning of the material that was broadcast, it then assesses compliance with the Code.
This investigation has taken into account the complaint (at Attachment B) and submissions from the broadcaster (at Attachment C). Other sources are identified in this report where relevant.
Issue: Harm and offence
Relevant Code provisions
Standards:
7.1 Content that is likely to cause harm or offence must be justified by the editorial context.
[…]
7.7 Avoid the unjustified use of stereotypes or discriminatory content that could reasonably be interpreted as condoning or encouraging prejudice.
The ACMA also takes account of the relevant Principles set out in the Code:
The ABC broadcasts comprehensive and innovative content that aims to inform, entertain and educate diverse audiences. This involves a willingness to take risks, invent and experiment with new ideas. It can result in challenging content which may offend some of the audience some of the time. But it also contributes to diversity of content in the media and to fulfilling the ABC’s function to encourage and promote the musical, dramatic and other performing arts. The ABC acknowledges that a public broadcaster should never gratuitously harm or offend and accordingly any content which is likely to harm or offend must have a clear editorial purpose.
The ABC potentially reaches the whole community, so it must take into account community standards. However, the community recognises that what is and is not acceptable in ABC content largely depends upon the particular context, including the nature of the content, its target audience, and any signposting that equips audiences to make informed choices about what they see, hear or read. Applying the harm and offence standard, therefore, requires careful judgement. What may be inappropriate and unacceptable in one context may be appropriate and acceptable in another. Coarse language, disturbing images or unconventional situations may form a legitimate part of reportage, debate, documentaries or a humorous, satirical, dramatic or other artistic work.
Finding
The ABC did not breach Standards 7.1 or 7.7 of the Code. 
Reasons
Segment 1 – ‘Eat my black shit for reconciliation’
The complainant submitted to the ABC:
I am struggling to imagine anything more abhorrent but you broadcast this nationally. I wonder how many families enjoyed this bizarre viewing experience that was demeaning to everyone involved in it.
Perhaps I have simply missed the joke and the rest of Australia was “rolling in the aisles” watching two dim witted, white women eating the faeces of an aboriginal activist. 
[…]
This is not a light weight complaint from some overly precious pedant. This is bringing to your attention a criminally racist piece of television that is not only in disgracefully poor taste but plumbs the depths of depravity.
The ABC responded:
[This segment] allowed the program to make two strong satirical points: firstly, that many white Australians pay lip service only to the idea of reconciliation; and, secondly, that a fear of being called racist will persuade white Australians to engage in virtually any act of symbolism so as to be seen to be supporting the cause of reconciliation. ABC Television advise that these satirical points were underscored by the meaninglessness of this particular empty gesture and the absence of any possible ‘healing effect'. They note that, at a broader level, the segment referenced the banal and vacuous style and idiosyncrasies of breakfast television - in this case, the tendency for breakfast television to tackle serious and weighty subjects without the capacity to do them justice, or to even conduct basic research beforehand.
In our view, the concept and execution of this segment had considerable impact and there was a real risk of causing harm or offence.  However, we are satisfied that the segment had a clear editorial purpose in that it sought to make a strong satirical point about white Australians' commitment to reconciliation. 
[…]
In our view, this segment was in keeping with the program's confronting and pointed approach to satire which has been established over the series and which is integral to its appeal to its target audience. 
[…]
The hosts' introduction of Michael Toddle made clear satirical reference to the lack of any real progress towards a treaty and a primary purpose of the segment was to demonstrate the emptiness of mere gestures when it comes to reconciliation. In any case, to the extent that the segment could be considered to use stereotypes or discriminatory content, this was justified in the context of a satirical comedy program seeking to make a provocative point about Australian society.
Compliance with Standard 7.1 [harm and offence must be justified by editorial context]
To assess compliance with Standard 7.1, the ACMA asks the following questions:
1.	Does the material have the intrinsic capacity to be likely to cause harm or offence?
If it has no capacity to be likely to cause harm or offence, then the matter ends there. If the answer to question 1 is ‘yes’, then the following further questions arise:
2.	What factors are there moderating any harm or offence?
3.	What is the editorial context?
4. 	Does the editorial context justify the likely harm or offence?
1. Does the material have the intrinsic capacity to be likely to cause harm or offence?
This segment was in the form of an interview with a guest, identified as being an ‘Aboriginal Krackspert’. The segment was filmed in a television studio setting, with the participants seated on couches. The guest stated that the ‘initiative’ he was promoting is ‘a grass-roots sort of thing’ to support reconciliation by asking white Australians to eat his ‘black shit, for reconciliation’. During the segment, the hosts were presented with plates that carried, what appeared to be, faeces.
The guest asked the hosts to ‘[p]lease help yourselves, to my black shit, for reconciliation’. The hosts attempted to avoid doing so but eventually did so when the program’s crew provided some cutlery.
The ACMA accepts that depictions of a person appearing to consume faeces has the intrinsic capacity to cause offence. The ACMA notes that the ABC acknowledged that the segment ‘had considerable impact and there was a real risk of causing harm or offence’.
As the answer to this question is ‘yes’, the ACMA then asks the following further questions.
2. What factors are there moderating any harm or offence?
In this case, any harm or offence in the segment was moderated by the comedic context and satirical nature of the program overall.
The program is a parody of breakfast television and is filmed on the set of a fictitious breakfast show, Get Krack!n. The humour in the program is often blunt and sarcastic, and some of the material could be considered in poor taste or offensive to some viewers. 
The offence caused by the segment was moderated by its scripted, comedic nature. The offence was also moderated by an awareness that the faeces on the plates were not real but were simply props that allowed the segment to make the strong satirical point, as the ABC has submitted, that: 
fear of being called racist will persuade white Australians to engage in virtually any act of symbolism so as to be seen to be supporting the cause of reconciliation.
3. What is the editorial context?
The Principles in the Code note that ABC content may at times be offensive to some. The Code Principles note that what ABC content is acceptable to the community depends on the nature of the content, its target audience and any signposting that is provided. Any content which is likely to harm or offend should have a clear editorial purpose.
As noted above, Get Krack!n is a comedy television series which parodies breakfast television. The two fictional hosts are often ill-prepared, in conflict, and trying to deal with awkward situations during a ‘live’ broadcast. 
The comedians behind the program, and their style of humour, may be familiar to the audience, having previously created another ABC program, The Katering Show, which was a parody of television cooking shows. The program is intended for a mature audience and was broadcast after 9 pm. The program included the provision of an MA15+ classification and consumer advice at the beginning of the program that advised viewers it contained adult themes. 
The humorous and irreverent tone of the program was established at the outset of the program. In the opening sequence, the hosts welcomed viewers to the fictitious Get Krack!n breakfast show as follows:
I’m Kate McLennan and I’m Kate McCarthy. Well, it’s the morning so throw open those curtains and take a long morning piss out the window. Because it’s time to Get Krack!n.
While the segment may have shown an offensive act – the apparent consumption of human faeces – its purpose was to illustrate the superficial treatment that some serious issues receive on breakfast television and the slow progress towards meaningful reconciliation in Australia.  
4. Does the editorial context justify the likely harm or offence?
The segment appeared in a comedy program directed at a mature audience which clearly signposted its irreverent style. It included material that was intended to be satirical. Satire is often used to critique the shortcomings of a society, and, if framed appropriately, can be a legitimate part of a robust environment for political debate. Further, satire is a provocative and often sophisticated genre with a long history of presenting social taboos in exaggerated form, often as a central conceit, to make social or political points. 
Having seemingly eaten some of the fake faeces, Kate McCartney commented that she could ‘feel Australia's wounds healing'. As the ABC has submitted, this was clearly intended to comment on:
the meaninglessness of this particular empty gesture and the absence of any possible ‘healing effect’. 
The segment also parodied a breakfast televisions host’s compulsion to remain superficially positive no matter the circumstances. 
Although some people may have found the segment offensive and lacking in humour, the ACMA considers that the segment, within the context of a satirical comedy program, was editorially justified.
The ACMA considers that Segment 1 complied with the requirements of Standard 7.1.
Compliance with Standard 7.7 [condoning or encouraging prejudice]
To assess compliance with Standard 7.7, the ACMA asks the following questions:
1. Did the material include the use of stereotypes or discriminatory content?
If it did not, then the matter ends there. If the answer to question 1 is ‘yes’, then the following further questions arise:
2. Is that use justified?
3. If it is unjustified, could the use reasonably be interpreted as condoning or encouraging prejudice?
1. Did the material include the use of stereotypes or discriminatory content?
The complaint is that an Aboriginal man pressured the hosts, and encouraged ‘White Australians’ to eat his ‘black shit’.
The report did not use negative or derogatory language to describe non-Indigenous or Indigenous Australians.
The ACMA accepts the ABC’s submission that the segment was confronting and provocative and that it allowed the program to make the satirical point that some non-Indigenous Australians pay lip service to the idea of reconciliation. The segment did not suggest that all non-Indigenous Australians do not understand or support the importance and value of reconciliation. 
While acknowledging that the content was challenging, the ACMA considers that the material could not reasonably be interpreted as containing stereotypes or discriminatory content.
As the answer to this question is no, there is no need to consider the remaining questions.
Segment 1, therefore, complied with the requirements of Standard 7.7.
Segment 2 – Paint expelled on canvas
The complainant submitted to the ABC: 
One short piece of vision showed one of the ‘presenters’ straddling a white canvas on the floor and, apparently, squirting paint from either her vagina or anus. Maybe you find that funny or entertaining, or perhaps there was some obscure, esoteric comedic meaning in it, but we found it inexplicably rank.
The ABC responded to the complainant:
In our view, audiences would have understood that the purpose of this brief footage was to parody the banal nature of breakfast television which routinely sees hosts participating in absurd and potentially demeaning demonstrations and activities. The potential for offence was mitigated by the way in which the scene was presented, which was implied rather than explicit. The ridiculous voice over and images of Kate McLennan in a shark costume further emphasised the comedic context and also served to mitigate the likely harm or offence.
Compliance with Standard 7.1 [harm and offence must be justified by editorial context]
1. Does the material have the intrinsic capacity to be likely to cause harm or offence?
This segment was an ‘in-program promotion’ informing viewers how to access previous episodes of Get Krack!n. It was comprised of two short video montages, in the form of highlights from previous episodes, and includes:
· In the first montage, Kate McLennan squatted over blank art canvasses while facing towards the camera and coloured paint appears to be expelled from her body onto the canvasses behind her. The host was fully clothed and the paint burst directly onto the canvas to create a bright splash of colour on the canvases. 
· In the second montage, Kate McLennan was dressed in a shark costume and rode a robo­vaccuum cleaner. 
The voice over broadcast during these montages was:
Missed an episode of Get Krack!n because you’re out with friends? Don’t fucking rub it in, catch up on the Get Krack!n website. And while you’re there, sign up for Chop Watch, where we bring you round the clock alerts for the cheapest chops in your city. Chop watch.
The depictions of the paint being expelled were purposely crude, and their distasteful and unappealing nature was juxtaposed with the invitation to viewers to watch episodes of the program on its website.  
The ACMA considers that depictions of paint being expelled from a person’s body while squatting has the intrinsic capacity to cause offence to some viewers. 
2. What factors are there moderating any harm or offence?
In this case, any harm or offence in the segment was moderated by the absence of nudity or undress, the lack of visual detail about where the paint was expelled from, the brevity of the scene and the comic tone of the segment overall.
3. What is the editorial context?
The Principles in the Code note that ABC content may at times be offensive to some. The Code Principles note that what ABC content is acceptable to the community depends on the nature of the content, its target audience and any signposting that is provided. Any content which is likely to harm or offend should have a clear editorial purpose.
As noted above, Get Krack!n is comedy television series which parodies breakfast television. The comedians behind the program, and their style of humour, may be familiar to the audience, having previously created another ABC program, The Katering Show, which was a parody of television cooking shows.  
The program is intended for a mature audience and was broadcast after 9 pm. The program included the provision of an MA15+ classification and consumer advice at the beginning of the program that alerted viewers to adult themes and sexual references.  
The segment showed the hosts engaging in activities from previous episodes that the Get Krack!n audience could access online. Its editorial purpose was to reinforce the fictitious world of Get Krack!n as an example of the breakfast program genre. The promotion was used to satirise that world by depicting the absurd and potentially demeaning activities that hosts of breakfast television could be expected to perform.
4. Does the editorial context justify the likely harm or offence?
The Code Principles note that what may be inappropriate and unacceptable in one context may be appropriate and acceptable in another. For example, disturbing images or unconventional situations may form a legitimate part of, among other things, humorous, satirical, dramatic or other artistic work. 
In the context of a comedy program directed at a mature audience, and a segment that included material that was intended to be humorous, the implied depiction of the host expelling paint onto canvas in this manner was editorially justified. 
Segment 2, therefore, complies with the requirements of Standard 7.1.
Conclusion
The ABC did not breach Standards 7.1 or 7.7 of the Code.

Attachment A
Transcript of Get Krack!n, broadcast on the ABC on 27 September 2017.
Segment 1
	ON SCREEN TEXT
	ON SCREEN VISUAL
	AUDIO

	SKIENCE KORNER: NASA READY TO CONFIRM IF YOUR GUY IS A STUD OR A DUD
3:14 am
	Kate McCartney and Kate McLennan seated on a couch, side-by-side. 
	KATE MCARTNEY: Well, the long overdue treaty between Aboriginal and Torres Strait Islanders and the Australian Government is literally just around the corner, in probably the next 15 to 30 years.
KATE MCLENNAN: And in the interim, a fantastic initiative is launching today with the aim to promote awareness, around the aim to promote awareness, around promoting reconciliation. 
I hope I said that right.

	Politikal (and a CGI of a hatching egg on centre screen momentarily)
	
	KATE MCCARTNEY: You didn’t. To tell us more about it is Aboriginal Krackspert Michael Toddle. Michael, hello.
[Soft music plays]

	MICHAEL TODDLE – ABORIGINAL KRACKSPERT
Refused our Facebook request
3:15 am
	Michael Toddle seated opposite the hosts, on the same couch.
	MICHAEL TODDLE: Good morning Kate and thanks for being here in my land.
KATE MCLENNAN: Oh, It’s a pleasure to be here.
KATE MCCARTNEY: Thank you for having us.

	
	
	KATE MCLENNAN: Now Michael, what is this initiative all about?
MICHAEL TODDLE: Well there’s a lot of talk from white Australians about how important the concept of reconciliation is.
KATE MCCARTNEY: So important.
KATE MCLENNAN: Oh, it’s so important. Absolute, so important.
MICHAEL TODDLE: I mean, we did nothing wrong, but sure, lets reconcile Australia.

	KOMING UP: WE GO INSIDE YOUR DAD
3:15 am
	
	KATE MCCARTNEY: Great idea.
KATE MCLENNAN: Absolutely, reconciliation.


	
	
	KATE MCLENNAN: So Michael, what’s this initiative called?
MICHAEL TODDLE: It’s called ‘White Australia, eat my black shit, for reconciliation’.

	
	
	KATE MCCARTNEY: Amazing, and Michael what does this initiative involve exactly?

	
	Michael Toddle makes a shovelling gesture with his hands.
	MICHAEL TODDLE: It involves white Australians eating my black shit, for reconciliation.

	
	
	KATE MCLENNAN: Oh, Ok, I see. So, eating my black shit, is that sort of like street speak for, hey listen up, or eat my words?


	
	
	MICHAEL TODDLE: No, it means, white Australians eat my black shit for reconciliation.

	
	
	KATE MCCARTNEY and KATE MCLENNAN: Ok, fantastic.

	
	Plates are placed in front of presenters – by a crew member who is off-screen.
	KATE MCCARTNEY: Oh wow, it’s really realistic looking isn’t it?

	
	Kate McLennan leans forward to take a closer look at the contents on the plate.
	KATE MCLENNAN: Yes, what’s this made of?

	
	
	MICHAEL TODDLE: It’s made of my black shit.

	
	The plates on table have a dark substance on them which resembles faeces. 

	KATE MCLENNAN: Really? And this is a Government funded initiative, Michael?
MICHAEL TODDLE: No. It’s more of a grass-roots kind of thing.
KATE MCLENNAN: Ok.
KATE MCCARTNEY: Ok, so what do people do exactly?

	
	
	MICHAEL TODDLE: They eat, my black shit, for reconciliation.

	
	
	KATE MCCARTNEY: Yeah, Ok, I thought that’s what it was.

	
	Michael Toddle leans forward and reaches for the plates.
He hands a plate to each presenter.
The Aboriginal flag appears on the large screen behind them.
	MICHAEL TODDLE: But, I’m jabbering on, so.
Please help yourselves, to my black shit, [small pause] for reconciliation.

	
	Medium close-up shots of the presenters holding the plates with a substance on it.
	KATE MCLENNAN: Do we actually do this?
KATE MCCARTNEY: We have to. It’s for reconciliation.
KATE MCLENNAN: Yes, yeah, ok. Anything for reconciliation.
KATE MCCARTNEY: Reconciliation.

	
	
	KATE MCCARTNEY: Oh, actually, we don’t have any utensils so we can’t. That’s a shame.

	
	Two spoons are handed to the presenters from a crew member who is off-screen.
	KATE MCCARTNEY: Great. Thanks Ann.

	
	Michael Toddle makes a hand gesture towards the plates, which the presenters are holding.
	MICHAEL TODDLE: Ladies, please. My black shit.
KATE MCCARTNEY: Thanks Michael.

	REKONCILIATION 
Can’t we all just get along? We ask someone we’ve oppressed
3:17 am
	Close up shot of the spoons that scoop up a small portion (the end piece) of the substance.
Both presenters place the substance in their mouths.
Kate McCartney quickly places her plate back down on the table and drinks from a red cup.
Kate McLennan chews slowly with a closed mouth.
	

	
	Michael Toddle is shown smiling as he looks at Kate McLennan chewing slowly.
	

	EXKLUSIVE: WE TELL YOU WHAT’S HAPPENING RIGHT NOW ON OTHER CHANNELS
3:18 am
	
	KATE MCLENNAN: Hmm, it feels really good Michael, to be doing something good.
KATE MCCARTNEY: Yeah, I can feel Australia’s wounds healing. Can you feel Australia’s wounds healing Michael?
MICHAEL TODDLE: Sure.

	TOMORROWK: ALL ABOARD THE BANTER BUS: NEXT STOP, LIGHTENING UP
	
	KATE MCCARTNEY: What a great initiative. Michael Toddle talking about white Australian’s eating his black shit.
MICHAEL TODDLE: For reconciliation. [Pointing his index finger at Kate McCartney]
KATE MCCARTNEY: Yes. Yes, exactly. 
And we’ll be back, right after this.

	

	Camera zooms out. 
Kate McLennan places her plate on the table and reaches for Michael’s hand.
	KATE MCLENNAN: Michael, I’m just going to pop this plate down, and now I’m going to grab your hand. Just grab my hand weirdly as well, and we’re now going to shake weirdly and laugh heartily. [Soft music plays]
[Forced laughter]
Throw your head back a bit.
[Forced laughter]
I’m so fucking itchy Michael.





Segment 2
	ON SCREEN TEXT
	ON SCREEN VISUAL
	AUDIO

	KatchUp! On previous eps
www.GetKrackin.com 
	A shot of a female standing with her hands on her knees, who is forward facing. The shot is cropped just above the knees.
A white canvas is positioned directly behind her on the floor.
Jars of paint are on the floor, either side of the canvas. The jars appear to include a protruding white object, which resembles a large paint dropper.
A splash of red paint is expelled onto the canvas, from the female.
The long shot reveals It is Kate McLennan who is squatting.
Similar visual, as described above is repeated, but with the use of blue paint.
	Missed an episode of Get Krack!n because you were out with friends? Don’t fucking rub it in. Catch up on the Get Krack!n website.


	
	Kate McLennan is dressed in a Shark outfit and seated on a robo­vaccuum cleaner, which is moving across the floor.
	And while you are there sign up for Chop Watch. Where we bring you round the clock alerts for the cheapest chops in your city. Chop Watch!


Attachment B
Complaint 
Complaint to the broadcaster dated 16 October 2017:
[…]
What we saw was the most vile and racist filth that was neither funny nor relevant to anything. We were dumb founded that it was aired on our national broadcaster.
To make sense of this letter you will need to watch the episode because the following written description, regardless of its accuracy, is beyond belief.
One short piece of vision showed one of the ‘presenters’ straddling a white canvas on the floor and, apparently, squirting paint from either her vagina or anus. Maybe you find that funny or entertaining, or perhaps there was some obscure, esoteric comedic meaning in it, but we found it inexplicably rank.
Then a “guest’, an Aboriginal man, was interviewed about a new campaign being launched on behalf of indigenous Australians.
I apologise here for having to commit such a base description to writing, but I am not inventing this. It was broadcast, under your direction, at taxpayers’ expense at a time when it is perfectly reasonable for minors to be watching television.
The campaign was called “Eat my black shit”. Can you believe that? The “presenters” feigned confusion and asked whether it was meant metaphorically. The “guest” assured them it was meant literally and demanded the “presenters” each accept a plate brought to them. On each plate was a stool, supposedly produced by the “guest”, and he insisted the two women set about eating it with a spoon.
I am struggling to imagine anything more abhorrent but you broadcast this nationally. I wonder how many families enjoyed this bizarre viewing experience that was demeaning to everyone involved in it.
Perhaps I have simply missed the joke and the rest of Australia was “rolling in the aisles” watching two dim witted, white women eating the faeces of an aboriginal activist – sorry Michele, I’m still not getting it!
This is not a light weight complaint from some overly precious pedant. This is bringing to your attention a criminally racist piece of television that is not only in disgracefully poor taste but plumbs the depths of depravity.
The Australian Communications and media Authority will take a very dim view of this piece of managerial brilliance – it trumps the Chasers War on Everything skit on terminally ill children – the infamous benchmark of ABC bad taste.
I have no idea how you can possibly defend the decision to broadcast this but I do look forward to your reply.



Complaint to the ACMA dated 4 January 2018:
The response from ABC was that viewers were warned about the content and that it was justified by supporting the satirical comedy.
While I acknowledge normally distasteful concepts can add to comedy in some circumstances, the ABC is drawing a long bow on this one.
They are hoping I will accept that our disagreement will be seen as a matter of opinion while they peddle their left wing agenda.
I find their response completely inadequate and want ACMA to investigate whether the image of a woman squirting paint from her anus or vagina (or both) and the prolonged skit of women eating the excrement of another person based on a clear and deliberate racial message is reasonable content for free to air television.
Attachment C
Broadcaster’s response
ABC response to the complainant dated 6 November 2017:
The harm and offence standards in section 7 of the Code are relevant to your complaint and we have assessed this episode of the program against standards 7.1 and 7.7: 
[…]
In applying standards 7.1 and 7.7, we have had regard to the principles which accompany the harm and offence standards and which guide their interpretation. These note that the ABC broadcasts and publishes comprehensive and innovative content that aims to inform, entertain and educative diverse audience, and this can result in challenging content which may offend some of the audience some of the time. The principle further notes that the ABC must take into account community standards, but the community recognises that what is and is not acceptable in ABC content largely depends on the particular context, including the nature of the content, its target audience, and any signposting that equips audiences to make informed choices about what they see, hear or read. Applying the harm and offence standard requires careful judgement and what may be inappropriate and unacceptable in one context may be appropriate and acceptable in another. Coarse language, disturbing images or unconventional situations may form a legitimate part of reportage, debate, documentaries or a humorous, satirical, dramatic or other artistic work.
In assessing compliance with the Code, we are obliged to consider the context in which the two segments that offended you were presented. As you may be aware, Get Krack!n is a satirical comedy program which is new to the ABC in 2017. It stars comedians Kate McCartney and Kate McLennan who are familiar to ABC audiences from their appearance in The Katering Show. The episode of Get Krack!n broadcast on 27 September was the fourth episode in the series.
We have reviewed the episode and sought and considered comments from ABC Television.
ABC Television advise that Get Krack!n is a parody of breakfast television tropes and a vehicle for pointed satire of an expansive range of targets within modern Australian society and culture. The program is set in a television studio and follows the mismatched hosts as they present 'breakfast' television in a 3am timeslot. Kate McLennan is desperately chipper and frequently offends with her ill-informed and vacuous comments. Kate McCartney is contemptuous, unhappy and uncomfortable. Together their efforts are awkward, inept and often vulgar. Each episode shows the hosts engage with a hostile studio crew, a disturbing team of regular segment presenters, and an assortment of special guests as they struggle through the daily program. The program's satirical tone is sharp and provocative.
Your complaint identifies two aspects of the program as particularly offensive.
· Welcoming ‘Aboriginal Krackspert’ Michael Toddle to the studio, Kate McCartney tells viewers about 'the long overdue treaty between Aboriginal and Torres Strait Islander people and the Australian Government [which] is literally just around the corner, in probably the next 15 to 30 years'. In the 'interim’, Michael Toddle is appearing on the program to launch a 'fantastic' new initiative 'to promote awareness around the aim to promote awareness around promoting reconciliation'. Asked to explain the initiative, Michael says there's a lot of talk from white Australians about how important the concept of reconciliation is - to which both Kates murmur agreement - and 'while we did nothing wrong, sure - let's reconcile Australia'. The two Kates continue to agree. Even as Michael announces that the initiative is called 'White Australia - eat my black shit for reconciliation' and the two Kates become more obviously worried and uncertain, they resolve with one another that they 'really have to do this' because its 'for reconciliation'; 'anything for reconciliation’. Struggling through, Kate McLennan says 'it feels really good Michael to be doing something good' while Kate McCartney adds 'I can feel Australia's wounds healing' and concludes the segment, calling it a 'great initiative'.
· Later, a brief piece of footage invites viewers who have missed an episode to 'Katch up on the Get Krack!n website' while showing a smartly dressed Kate McLennan applying paint to a canvas, implicitly by squirting paint from her genital region. The relentlessly cheery voice­over tells viewers to sign up for 'chop watch' while online, allowing the program to provide around the clock alerts for the cheapest chops in their city. A further brief piece of footage shows Kate McLennan dressed in a shark costume, riding what appears to be a robo­vaccuum around the studio.
We acknowledge your comments about these segments and regret that you were offended by them. In our view, the Michael Toddle segment was likely to cause harm or offence and the paint scene had some potential to cause offence. We have considered whether the scenes were justified by the editorial context.
ABC television have advised that the Michael Toddle segment was carefully considered and scrutinised prior to broadcast. While they acknowledge that the segment was confronting and provocative, it allowed the program to make two strong satirical points: firstly, that many white Australians pay lip service only to the idea of reconciliation; and, secondly, that a fear of being called racist will persuade white Australians to engage in virtually any act of symbolism so as to be seen to be supporting the cause of reconciliation. ABC Television advise that these satirical points were underscored by the meaninglessness of this particular empty gesture and the absence of any possible ‘healing effect'. They note that, at a broader level, the segment referenced the banal and vacuous style and idiosyncrasies of breakfast television - in this case, the tendency for breakfast television to tackle serious and weighty subjects without the capacity to do them justice, or to even conduct basic research beforehand. ABC Television note that the Indigenous actor who features in the segment, Bjorn Stewart, has publicly weighed in on the offensiveness of blackface and other issues involving race and identity, importing an additional self-awareness to his appearance in this segment.
In our view, the concept and execution of this segment had considerable impact and there was a real risk of causing harm or offence. However, we are satisfied that the segment had a clear editorial purpose in that it sought to make a strong satirical point about white Australians' commitment to reconciliation. The fact that the program made this point in a vulgar and provocative way does not put it in breach of the ABC's editorial standards - as the principles referred to above make clear, disturbing images and unconventional situations may form a legitimate part of a satirical work. In our view, this segment was in keeping with the program's confronting and pointed approach to satire which has been established over the series and which is integral to its appeal to its target audience. We note that the program's strong content was adequately signposted by its MA15+ classification and consumer advice warning of adult themes, coarse language and sexual references. In this instance, we are satisfied that the editorial context justified the harm or offence that this segment was likely to cause.
As your complaint alleges that the segment was racist, we have also considered its compliance with standard 7.7. In our view, the segment could not reasonably have been interpreted as condoning or encouraging prejudice towards Indigenous Australians. As noted above, the hosts' introduction of Michael Toddle made clear satirical reference to the lack of any real progress towards a treaty and a primary purpose of the segment was to demonstrate the emptiness of mere gestures when it comes to reconciliation. In any case, to the extent that the segment could be considered to use stereotypes or discriminatory content, this was justified in the context of a satirical comedy program seeking to make a provocative point about Australian society. We are satisfied that the segment did not contravene standard 7.7.
Turning to the second aspect of your complaint, we assess the likelihood of this scene causing harm or offence as considerably lower, with the result that the editorial context required to justify its inclusion is similarly lower. In our view, audiences would have understood that the purpose of this brief footage was to parody the banal nature of breakfast television which routinely sees hosts participating in absurd and potentially demeaning demonstrations and activities. The potential for offence was mitigated by the way in which the scene was presented, which was implied rather than explicit. The ridiculous voice over and images of Kate McLennan in a shark costume further emphasised the comedic context and also served to mitigate the likely harm or offence. We are satisfied that the inclusion of this scene was justified by the editorial context.
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