


In safe hands—Triple Zero (000) by the numbers
Triple Zero (000) saves lives—over 8.5 million calls were made to emergency services in 2016–17.
[bookmark: _GoBack]Making the call
70% of calls from mobile phones, 30% of calls from fixed-line phones, with 2.3% of these from public payphones.
Help! I need the …
14% of Aussies called at least one Triple Zero (000) service between January and June 2017. 8% called for ambulance, 5% called for police, 2% called for fire services.
We know the drill
Most of us understand that it’s appropriate to call Triple Zero (000) to report a fatal car accident (86%), report possible self-harm (90%), call about domestic violence (85%).
Your call is (still) being connected
We know we can even reach Triple Zero (000) when a mobile has low battery (84%), a post-paid phone plan has reached its call limit (83%), or a pre-paid phone has no credit (80%). And also when our mobile displays ‘emergency calls only’ (95%), ‘SOS only’ (83%) or ‘locked’ (62%). While 78% know they can call triple Zero (000) for free from a payphone.
Save the app that could save your life
The emergency+ app can quickly give your location to emergency services. It was downloaded 771,470 times since its launch in 2013, but only 18% of Aussies with a mobile know about it.
Source: ACMA-commissioned research, July 2017, conducted by Galaxy Research; ACMA Communications report 2016–17.
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