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*CALL OUTCOMES AND RR1
**USE STANDARD CALL OUTCOMES BUT ALSO SHOW REMOVE NUMBER FROM LIST IN SURVEY

**USE STANDARD RR1 BUT ADD CODES 12 AND 13

** LOTE – STANDARD LIST 

*PARTICIPANT INFORMATION SAMPLE FIELDS
**USE STANDARD 

PRE-NOTIFICATION SMS

You’ve been selected to take part in an important survey for the Australian Government. An interviewer from the Social Research Centre will call you in the coming days to see if you can take part.  Call 1800023040 to get more info or unsubscribe.

INTRODUCTION AND SCREENING
*(ALL)
INTRODUCTION 
Good afternoon/evening my name is <SAY NAME> and I’m from the Social Research Centre. We are currently conducting a survey on behalf of the Australian Communications and Media Authority on people’s attitudes towards unsolicited calls. 
IF NECESSARY: Your telephone number has been chosen at random from all possible telephone numbers in Australia.
IF NECESSARY: ‘Unsolicited calls’ are calls that you have not invited. These may be wanted or unwanted.
*(SAMTYP=1, LANDLINE)
S1	To help with this important study we’d like to arrange a short interview with the person aged 18 or over in your household who is going to have the next birthday.
Would that be yourself or someone else?
REINTRODUCE IF NECESSARY:  Good afternoon/evening my name is <SAY NAME> and I’m from the Social Research Centre. We are currently conducting a survey on behalf of the Australian Communications and Media Authority on people’s attitudes towards unsolicited calls. 

1.	Continue with same respondent
2.	Continue with new respondent
3.	Household refusal (ATTEMPT CONVERSION / RECORD REASON) (GO TO RR1)
4.	No-one in household aged 18 years and over (GO TO TERM1)
5.	Selected respondent does not speak English (GO TO PLOTE)
6.	Queried about how telephone number was obtained (GO TO PTEL)

*(SAMtyp=1 and s1=2, new respondent)
S2	Good afternoon/evening my name is <SAY NAME> and I’m from the Social Research Centre. We are currently conducting a survey on behalf of the Australian Communications and Media Authority on people’s attitudes towards unsolicited calls.

1.	Continue
2.	Respondent refusal (ATTEMPT CONVERSION / RECORD REASON) (GO TO RR1)
3.	Selected respondent does not speak English (GO TO PLOTE)
4.	Queried about how telephone number was obtained (GO TO PTEL)

*(SAMTYP=2, MOBILE)
S3	For this short survey we are interested in talking to people aged 18 or over. Can I check, are you aged 18 years or over?
REINTRODUCE IF NECESSARY:  Good afternoon/evening my name is <SAY NAME> and I’m from the Social Research Centre. We are currently conducting a survey on behalf of the Australian Communications and Media Authority on people’s attitudes towards unsolicited calls. 

1.	Yes 
2.	No (GO TO TERM1)
3.	Refused (GO TO RR1)
4.	Selected respondent does not speak English (GO TO PLOTE)
5.	Queried about how telephone number was obtained (GO TO PTEL)

*(SAMTYP=2 AND S3=1, MOBILE SAMPLE AGED 18 OR OVER)
MOBSAFE	May I just check whether or not it is safe for you to take this call at the moment? If not, we’d be happy to call back when it is more convenient for you.

1.	Safe to take call 
2.	Not safe to take call 
3.	Respondent refusal (GO TO RR1)

*(MOBSAFE=2, NOT SAFE TO TAKE CALL)
MOBAPPT	Would you like me to call you back on this number or would you prefer I call back on another phone?

1.	This number (MAKE APPOINTMENT)
2.	Another phone (MAKE APPOINTMENT, RECORD PHONE NUMBER)
3.	Refusal (GO TO RR1)

*(SAMTYP=2, MOBILE SAMPLE)
MOBPERS	Can I just confirm that the mobile phone I have called you on is used mainly for personal purposes?  
	INTERVIEWER NOTE: If respondent indicates that phone is 50/50 business and personal, confirm if it is personally owned, or the only mobile device they have for personal use.
	1.	Yes 
2.	No (GO TO TERM8)
3.	Refusal (GO TO RR1)



*(ALL)
S7	This interview should take around 10 minutes to complete depending on your answers.  
[bookmark: _Hlk507667792]This survey is mainly about your opinions.  There are no right or wrong answers.  If I come to any question you prefer not to answer, just let me know and I'll skip over it.  All interviews are voluntary and you can withdraw from the study at any point, or you may complete the rest of the interview at another time.  This survey is being conducted in accordance with the requirements of the Commonwealth Privacy Act and the Australian Privacy Principles.
Your responses will be de-identified, held in the strictest confidence and will not be disclosed to other organisations for marketing or research purposes. The responses of everyone who participates in this survey will be combined for analysis.  
Are you happy to continue?

1.	Continue 
2.	Respondent refusal (ATTEMPT CONVERSION / RECORD REASON) (GO TO RR1)
3.	Selected respondent does not speak English (GO TO PLOTE)
4.	Queried about how telephone number was obtained (GO TO PTEL) 

*(S1=6 OR S2=4 OR S3=5 OR S7=4, QUERIED HOW TELEPHONE NUMBER WAS OBTAINED)
PTEL	Your telephone number has been chosen at random from all possible telephone numbers in your area. We find that this is the best way to obtain a representative sample of all Australians for our research.
*PROGRAMMER NOTE: Display as red pop up text on screen

*(S1=5, S2=3, S3=4, S7=3 RESPONDENT DOES NOT SPEAK ENGLISH)
PLOTE	RECORD LANGUAGE
DISPLAY ‘In what language would you prefer to be re-contacted?’

1.	Arabic
2.	Cantonese
3.	Greek
4.	Italian
5.	Vietnamese
6.	Mandarin
7.	Other
*(ALL) 
MON	This call may be monitored or recorded for quality assurance purposes. Is that ok?

1.	Yes
2.	No

*(SAMTYP=2, MOBILE)
S6	We would just like to start with a few demographic questions…
Can you please tell me which state or territory you live in?

1.	NSW
2.	VIC
3.	QLD
4.	SA
5.	WA
6.	TAS
7.	NT
8.	ACT
9.	(Refused) (GO TO TERM2)

*PROGRAMMER NOTE: WRITE STATE / TERRITORY TO SAMPLE RECORD

*(ALL)
PCODE	(IF SAMTYP=1, LANDLINE DISPLAY: We would just like to start with a few demographic questions…)
What is your postcode?

*PROGRAMMER NOTE: DISPLAY SAMPLE POSTCODE

1.	Postcode from sample correct 
2.	Collect postcode (Please specify) (RANGE: 200-299, 800-9999)
98.	(Don’t know) (SPECIFY suburb or town) (GO TO TERM3 IF UNABLE TO SPECIFY SUBURB OR TOWN)
99.	(Refused) (GO TO TERM3)


*(ALL)
GEN	Can I please ask your gender? 

IF NECESSARY: This is a question we do ask of everyone.
INTERVIEWER NOTE: If refused attempt to code using your best guess. Terminate if unable to code.


1.	Female
2.	Male
3.	Other
99.	(Refused) (GO TO TERM4)

*(ALL)
AGEYR	What was your age last birthday?

1.	Age given (RECORD AGE IN YEARS) (RANGE 18 to 99)
99.	(Refused)	

*(AGEYR=99, REFUSED AGE)
AGEGRP	Which of the following age groups do you belong to…?
(READ OUT)

1.	18-24
2.	25-34
3.	35-44
4.	45-54
5.	55-64
6.	65-74
7.	75 and over
99.	(Refused) (GO TO TERM5)



*(SAMTYP=2, MOBILE SAMPLE)
TELSTAT1	Is there at least one landline telephone inside your home that is used for making and receiving calls?

1.	Yes
2.	No
98.	(Don’t know) (GO TO TERM6)
99.	(Refused) (GO TO TERM6)

*(SAMTYP=2 AND TELSTAT1=1 OR SAMTYP=1, MOBILE SAMPLE WITH LANDLINE, OR LANDLINE SAMPLE)
TELSTAT2 	How many residential landline numbers do you have in your household not including lines dedicated to faxes, modems, alarms or business phone numbers?  
IF NECESSARY: Your best guess is fine

INTERVIEWER NOTE: If needed, explain as: ‘how many individual landline numbers are there at your house that you can use to make and receive calls?’

1.	Number of lines given (Specify) RECORD WHOLE NUMBER (ALLOWABLE RANGE 1 TO 15) *(DISPLAY “UNLIKELY RESPONSE” IF >3)
98.	(Don’t know) (GO TO TERM6)
99.	(Refused) (GO TO TERM6)

*(SAMTYP=1, LANDLINE SAMPLE)
TELSTAT3	Do you also have a working mobile phone that is used mainly by you for personal purposes?

1.	Yes
2.	No
98.	(Don’t know) (GO TO TERM6)
99.	(Refused) (GO TO TERM6)

*(ALL)
TELSTAT4 	How many mobile phone numbers do you have in your household, that are used by adults, mainly for personal purposes? 

INTERVIEWER NOTE: If needed explain as how many individual mobile phone numbers are there at your house that are currently active and used by adult household members to make and receive personal calls.

IF NECESSARY: Your best guess is fine

1.	Number of mobile phones given (Specify) RECORD WHOLE NUMBER (ALLOWABLE RANGE: If TELSTAT3 = 1, range for TELSTAT4 = 1 to 15
•	If TELSTAT3 = 2, range for TELSTAT4 = 0 to 15) *(DISPLAY “UNLIKELY RESPONSE” IF >3)
98.	(Don’t know) (GO TO TERM6)
99.	(Refused) GO TO TERM6)

TELSTATUS	Telephone status

1.	Mobile only (TELSTAT1 = 2)
2.	Landline and mobile (TELSTAT1 = 1 OR TELSTAT3 = 1)
3.	Landline only (TELSTAT3 = 2)


*(ALL)
INSCOPE	Including yourself, how many people aged 18 years and over live in your household?

(PROGRAMMER NOTE: ALLOW RESPONSES 1-20. DISPLAY ‘UNLIKELY RESPONSE’ IF ANSWER IS GREATER THAN 10)

1.	Number given (Specify) (RANGE 1 TO 20)
98.	(Don’t know) (GO TO TERM7)
99.	(Refused) (GO TO RR1)


SECTION A – INCIDENCE AND FREQUENCY

*PROGRAMMER NOTE: when a1 any statement=1, ASK A2. CONTINUE LOOP OF A1 and A2 until all statements asked
*(TELSTATUS=2 OR 3, LANDLINE ONLY OR DUAL USER)
A1	In the last 6 months, have you received unsolicited calls on your landline phone from the following…? Please consider all calls whether answered or not.

IF NEEDED: ‘Unsolicited calls’ are calls that you have not invited. These may be wanted or unwanted.
	IF NEEDED: I just need to double check if you’ve received unsolicited calls from some types of organisations or people. I’ll be as quick as I can. 

	(ROTATE) (STATEMENTS) (read out)

a)	Businesses that wanted to promote or sell you something (telemarketers)
b)	Charities
c)	Educational institutions
d)	Social or market research organisations seeking your opinion (not including this call)
e)	Political parties or candidates
f)	Government agencies
g)	Scammers or people that you suspect are trying to scam you
h)	Any others (SPECIFY)
(response frame)  
1.	Yes
2.	No
98.	(Don’t know)
99.	(Refused)

*PROGRAMMER NOTE: when a1 any statement=1, ASK A2. CONTINUE LOOP OF A1 and A2 until all statements asked
*(A1 ANY STATEMENT=1, RECEIVED UNSOLICITED CALLS on landline IN LAST 6 MONTHS)
A2	How often do you typically receive these calls on your landline phone?
 (READ OUT)
1.	Daily (More than once a day/Once a day)
2.	Weekly (Several times a week/Once a week)
3.	Monthly (Once or twice a month)
4.	Less than once a month
98.	(Don’t know)
99. 	(Refused)

*(A1 ALL STATEMENTS=2 OR 98, NO OR DON’T KNOW WHO CALLED)
A3	In the last 6 months, have you received an unsolicited call on your landline phone from an unknown number that you didn’t answer?
(response frame)  
1.	Yes
2.	No
98.	Don’t know
99.	Refused

*PROGRAMMER NOTE: when a4 any statement=1, ASK A5. CONTINUE LOOP OF A4 and A5 until all statements asked
*(TELSTATUS=2 OR 1, MOBILE ONLY OR DUAL USER)
A4	In the last 6 months, have you received unsolicited calls on your mobile phone from the following…? Please consider all calls whether answered or not.
IF NEEDED: ‘Unsolicited calls’ are calls that you have not invited. These may be wanted or unwanted.

	IF NEEDED: I just need to double check if you’ve received unsolicited calls from some types of organisations or people. I’ll be as quick as I can.
(ROTATE) (STATEMENTS) (read out)
[bookmark: _Hlk507483769]a)	Businesses that wanted to promote or sell you something (telemarketers)
b)	Charities
c)	Educational institutions
d)	Social or market research organisations seeking your opinion (not including this call)
e)	Political parties or candidates
f)	Government agencies
g)	Scammers or people that you suspect are trying to scam you
h)	Any others (SPECIFY)
(response frame)
1.	Yes
2.	No
98.	(Don’t know)
99.	(Refused)

*PROGRAMMER NOTE: when a4 any statement=1, ASK A5. CONTINUE LOOP OF A4 and A5 until all statements asked
*(A4 ANY statement=1, RECEIVED UNSOLICITED CALLS on mobile IN LAST 6 MONTHS)
A5	How often do you typically receive these calls on your mobile phone?

		(READ OUT)

1.	Daily (More than once a day/Once a day)
2.	Weekly (Several times a week/Once a week)
3.	Monthly (Once or twice a month)
4.	Less than once a month
98.	(Don’t know)
99. 	(Refused)

*(A4 ALL STATEMENTS=2 OR 98, NO OR DON’T KNOW WHO CALLED)
A6	In the last 6 months, have you received an unsolicited call on your mobile phone from an unknown number that you didn’t answer?
(response frame)  
1.	Yes
2.	No
98.	Don’t know
99.	Refused

*(A1a=1 OR A4a=1, RECEIVED CALLS FROM BUSINESSES IN LAST 6 MONTHS)
A7	Of the calls you received from businesses in the last 6 months, how many did you have an existing relationship with or agree in some other way to receive calls from? 
IF NECESSARY: For example, you provided information through a website, ticked a box on a form or entered a competition.

	Would you say…

INTERVIEWER NOTE: Your best estimate is fine.

	(READ OUT)

1.	None
2.	Some (a minority)
3.	Most (a majority)
4.	All
98.	(Don’t know)
99. 	(Refused)


*(A1G=1 or a4G=1, RECEIVED SCAM CALL IN lAST 6 MONTHS)
A8	You mentioned you have received a scam call in the last 6 months. How do you recognise a scam call? 
(DO NOT read out) (MULTIPLE RESPONSE)
1.	Pause / silence for a few seconds after answering
2.	Unknown number on call display (Australian number) 
3.	Unknown number on call display (overseas number)
4.	Caller has heavy accent / poor English
5.	Caller seems to be guessing / has incorrect or incomplete details about me
6.	Caller seems implausible / story doesn’t add up
7.	Caller asks for sensitive information (e.g. bank account details)
8.	Caller asks to access my computer
9.	Caller is threatening
10.	Caller is pushy
11. 	Previous awareness of that type of scam call
12.	Looked up the phone number online to find out more (reverse phone lookup)
13.	My phone identified the call as a scam call
14.	Other (SPECIFY)
98.	Don’t know *(EXCLUSIVE)
99.	Refused *(EXCLUSIVE)

*(ALL)
A9	I’d now like to ask you about Robocalls. A Robocall is an automated phone call that delivers a pre-recorded message. 
*(TELSTAT=2, DUAL USER) Thinking about your landline and mobile, in the last 6 months, have you received a Robocall that tried to sell you something? 
*(TELSTAT=1 OR 3, MOBILE OR LANDLINE ONLY) In the last 6 months, have you received a Robocall that tried to sell you something?

1.	Yes
2.	No
98.	(Don’t know)
99.	(Refused)

*(A9=1, RECEIVED ROBOCALL IN LAST 6 MONTHS)
A10	Would you say you receive them…
(READ OUT)
1.	Daily (More than once a day/Once a day)
2.	Weekly (Several times a week/Once a week)
3.	Monthly (Once or twice a month)
4.	Less than once a month
98.	(Don’t know)
99. 	(Refused)

*(A9=1, RECEIVED ROBOCALL IN LAST 6 MONTHS)
A11	Thinking about the last Robocall you received, to what extent did the call concern or worry you? Would you say…
(READ OUT)
1.	Not at all 
2.	Slightly 
3.	Moderately 
4.	Very 
5.	Extremely 
98.	(Don’t know)
99.	(Refused)

*(A1 ANY STATEMENT=1, RECEIVED UNSOLICITED CALLS on landline IN LAST 6 MONTHS)
A12	In the past week, how many unsolicited calls, from all types of callers, did you receive on your landline phone? Please count all calls whether answered or not.

INTERVIEWER NOTE: Ask for best guess if respondent says ‘Don’t know’

1.	Enter number (RANGE 0 to 999)
98.	Don’t know
99.	Refused

*(A4 any statement=1, RECEIVED UNSOLICITED CALLS on mobile IN LAST 6 MONTHS)
A13	In the past week, how many unsolicited calls, from all types of callers, did you receive on your mobile phone? Please count all calls whether answered or not.

INTERVIEWER NOTE: Ask for best guess if respondent says ‘Don’t know’

1.	Enter number (RANGE 0 to 999)
98.	Don’t know
99.	Refused

*(A1 OR A4 any statement=1, RECEIVED UNSOLICITED CALLS IN LAST 6 MONTHS)
A14	Compared to 5 years ago, are you more or less concerned about the following types of calls?
	INTERVIEWER NOTE: If respondent feels this is not applicable or cannot reasonably answer (e.g. under 18 up to five years ago, lived overseas etc.), code as ‘Don’t know/Can’t say.
	
(STATEMENTS)

a)	*(TELSTATUS=1 OR 2) Scam calls on your mobile
b)	*(TELSTATUS=3 OR 2) Scam calls on your landline
c)	*(TELSTATUS=1 OR 2) Calls on your mobile from businesses that wanted to promote or sell you something
d)	*(TELSTATUS=3 OR 2) Calls on your landline from businesses that wanted to promote or sell you something
(READ OUT)
1.	A lot more concerned
2.	A little more 
3.	About the same 
4.	A little less 
5.	A lot less concerned
98.	(Don’t know / Can’t say)
99.	(Refused)


SECTION B – IMPACT / HARM OF RECENT UNSOLICITED CALLS

*(A1 OR A4 any statement=1, RECEIVED UNSOLICITED CALLS IN LAST 6 MONTHS; AND TELSTATUS=1 OR 3, DUAL USER)
B1	I’d now like you to think about the most recent unsolicited call you received on a phone that is mainly used for personal calls. Please consider all calls whether answered or not. Did you receive this on your…?
	IF NEEDED: Please think about the most recent call you received on a personal device, not on a work or other phone.

1.	Landline phone at home (DISPLAY IF ANY STATEMENT A-G =1 AT A1)
2.	Personal mobile phone (DISPLAY IF ANY STATEMENT A-G =1 AT A4)
98.	(Don’t know)
99.	(Refused)

*(A1 OR A4 any statement=1, RECEIVED UNSOLICITED CALLS IN LAST 6 MONTHS)
B2	Still thinking about the most recent unsolicited call you received, who was the call from? Was it from…

IF NEEDED: ‘Unsolicited calls’ are calls that you have not invited. These may be wanted or unwanted.

*PROGRAMMER NOTE: DISPLAY CODES SELECTED AT A1 OR A4 AND CODES 8, 9 10, 98, 99
(REad out)
1.	A business that wanted to promote or sell you something (telemarketers)
2.	A charity 
3.	An educational institution
4.	A social or market Research organisation seeking your opinion (not including this call)
5.	A political party or candidate
6.	A government agency
7.	Scammer or person that you suspect was trying to scam you
8.	Other (SPECIFY)
9.	(None) 
10.	(Don’t know as I didn’t answer it)
98.	(Don’t know who it was) 
99.	(Refused) 

*(B2=1 TO 6 OR 8, KNOW WHO CALL WAS FROM, NOT SCAMMER)
B3	Prior to receiving that call, did you have an existing relationship with the organisation? 

1.	Yes
2.	No
98.	(Don’t know)
99. 	(Refused)



*(B3=2 or 98, DID NOT HAVE or don’t know if EXISting relationship)
B4	How do you think they got your number? 
 (DO not READ OUT) (MULTIPLE RESPONSE)
1. Entered my details in a competition/raffle
2. Signed up to a mailing list
2.	Searched for something online and entered personal details (e.g. price comparison website)
3.	Searched for something online, but did not enter any personal details (i.e. web tracking)
4.	Purchased something online (and entered personal information)
5.	Liked or commented on a social media page (e.g. Facebook, Instagram)
6.	My personal details were sold by another organisation
7.	My number was randomly selected (e.g. from White Pages)
8.	Made a donation
9.	Joined a loyalty program
10.	Signed up to a new provider or service (i.e. financial institution, energy provider)
11.	Other reason (SPECIFY)
12.	No reason *(EXCLUSIVE)
98.	Don’t know *(EXCLUSIVE)
99. 	Refused *(EXCLUSIVE)

*(B4=98, DOES NOT KNOW HOW THEY GOT NUMBER)
B5	Do you think it could have been because of any of the following? Please just tell me yes or no for each.
(ROTATE 1 THROUGH 10) (READ OUT) (MULTIPLE RESPONSE)
1. Entered your details in a competition/raffle
2. Signed up to a mailing list
2.	Searched for something online and entered personal details (e.g. price comparison website)
3.	Searched for something online, but did not enter any personal details (i.e. web tracking)
4.	Purchased something online (and entered personal information)
5.	Liked or commented on a social media page (e.g. Facebook, Instagram)
6.	Your personal details were sold by another organisation
7.	Your number was randomly selected (e.g. from White Pages)
8.	Made a donation
9.	Joined a loyalty program
10.	Signed up to a new provider or service (i.e. financial institution, energy provider,)
11.	Other reason (SPECIFY)
12.	(No reason) *(EXCLUSIVE)
98.	(Don’t know) *(EXCLUSIVE)
99. 	(Refused) *(EXCLUSIVE)



*(A1 OR A4 any statement=1, RECEIVED UNSOLICITED CALLS IN LAST 6 MONTHS)
[bookmark: _Hlk507671283]B6	Still thinking about that most recent unsolicited call, to what extent did the call concern or worry you? Would you say…
	IF NEEDED: If respondent is angry or annoyed, this is a type of concern – ask them the extent to which they felt this. If respondent wants to explain how they felt, advise that will be covered in the next question.
(READ OUT)
1.	Not at all 
2.	Slightly 
3.	Moderately 
4.	Very 
5.	Extremely 
98.	(Don’t know)
99.	(Refused)

*(B6=1 THRU 5, PROVIDED LEVEL OF CONCERN or worry)
[bookmark: _Hlk507671291]B7	And why do you say that?
	(INTERVIEWER NOTE: If respondent says that it is ‘annoying’ code response and probe further: Why is it annoying? Can you be more specific?)
(MUltiple response) (do not read out)
probe fully: anything else?
1.	The time of day they called me
2.	They call me even though I previously asked them to remove me from their list/ not call again
3.	Do not understand them / have a strong accent
4.	Nuisance/annoying
5.	I don’t like doing surveys/being asked for money
6.	Interrupted my peace and quiet/ distracted me
7.	Concerned about how they got my personal details
8.	They won’t tell me how they got my personal details
9.	Concerned about the level of detailed information they had about me / privacy concerns
10.	Call took too long/ I don’t have the time/ wasted my time
11.	They were trying to scam me
12.	I’m not bothered by the calls
13.	Caller was nice/friendly
14.	I wasn’t interested in what was being offered to me
15.	Received repeated calls from same source/ too many calls in general
16.	Risks involved (e.g. financial loss, surveillance or theft of data)
17.	Other (SPECIFY)
98. 	Don’t know *(EXCLUSIVE)
99. 	Refused *(EXCLUSIVE)

[bookmark: _Hlk507507366]*(A1 OR A4 any statement=1, RECEIVED UNSOLICITED CALLS IN LAST 6 MONTHS)
[bookmark: _Hlk507671522]B8	What did you do when you received this most recent unsolicited call?
	PROBE FULLY: Is there anything else you did during or after the call?
[bookmark: _Hlk507166172](MULTiple responsE) (do not read out)
(RESPONSE FRAME)

[bookmark: _Hlk507671759]Avoidance behaviours
1.	Listed my number on the Do Not Call Register
2.	Limited who I give my number to/do not give out my number
3.	Got a silent number (i.e. made sure my number wasn’t listed in the White Pages)
4.	Used the call blocking setting on my phone *(DISPLAY ONLY FOR TELSTATUS=1 OR 2)
[bookmark: _Hlk507671722]Screening behaviours
5.	Downloaded or used a mobile phone app to screen/block calls e.g. TrueCaller, Hiya, Call Blocker *(DISPLAY ONLY FOR TELSTATUS=1 OR 2)
6.	Screened calls using calling number display
7.	Ignored the call / Did not answer
8.	Screened call using smartphone call alert display *(DISPLAY ONLY FOR TELSTATUS=1 OR 2)
9.	Did not answer as my phone identified the call as a scam call
10.	Let call go to answering machine/voicemail to identify caller
During call behaviours
11.	Hung up during the call
12.	Asked them not to call again/to be removed from their list
13.	Asked them how they got my number
14.	Bought something or made a donation
15.	Participated in the call by for example completing a survey or agreeing to receive advice
16.	Told them I wasn’t interested
Post call behaviours
17.	Made a complaint (Includes formal and informal complaints)
18.	Looked up the phone number online to find out more (Reverse Phone Lookup)

19.	Other (SPECIFY)
20.	Nothing *(EXCLUSIVE)
98.	Don’t know *(EXCLUSIVE)
99.	Refused *(EXCLUSIVE)

*(B8=17, MADE A COMPLAINT)
B9	Who did you complain to about this call?

INTERVIEWER NOTE: PROBE FOR ANY OTHERS
(DO NOT READ OUT) (MULTIPLE RESPONSE)
1.	Telecommunications Industry Ombudsman (TIO)
2.	Your telecommunications provider
3.	Organisation who made the call
4.	Do Not Call Register
5.	Australian Competition and Consumer Commission (ACCC)
6.	Australian Communications and Media Authority (ACMA)
7.	Scamwatch
8.	Police
9.	Family / friends
10.	Posted something online / social media
11.	Someone else (SPECIFY)
98.	Don’t know *(EXCLUSIVE)
99.	Refused *(EXCLUSIVE)



SECTION C – ACTION TAKEN AND OUTCOMES

*(A1 OR A4 any statement=1, RECEIVED UNSOLICITED CALLS IN LAST 6 MONTHS)
CINTRO	For the next set of questions please think about all unsolicited calls you have received in the last 6 months, not just the most recent call.

*(A1 any statement=1, RECEIVED UNSOLICITED CALLS on landline IN LAST 6 MONTHS)
C1	What have you done to manage the unsolicited calls you receive on your landline phone?
IF NEEDED: Please think about how you have dealt with unsolicited calls in general, not just the most recent call you received.
(RANDOMISE WITHIN SECTION) (multiple response) (read out)
Avoidance behaviours
1.	Listed my number on the Do Not Call Register
2.	Limited who I give my number to/do not give out my number
3.	Got a silent number (i.e. made sure my number wasn’t listed in the White Pages)
4.	Used the call blocking setting on my phone *(DO NOT DISPLAY)
Screening behaviours
5.	Downloaded or used a mobile phone app to screen/block calls e.g. TrueCaller, Hiya, Call Blocker *(DO NOT DISPLAY)
6.	Screened calls using calling number display
7.	Ignored the call / Did not answer
8.	Screened call using smartphone call alert display *(DO NOT DISPLAY)
9.	Did not answer as my phone identified the call as a scam call
10.	Let call go to answering machine/voicemail to identify caller
During call behaviours
11.	Hung up during the call
12.	Asked them not to call again/to be removed from their list
13.	Asked them how they got my number
14.	Bought something or made a donation
15.	Participated in the call by for example completing a survey or agreeing to receive advice
16.	Told them I wasn’t interested
Post call behaviours
17.	Made a complaint (Includes formal and informal complaints)
18.	Looked up the phone number online to find out more (Reverse Phone Lookup)

19.	Other (SPECIFY)
20.	(Nothing) *(EXCLUSIVE)
98.	(Don’t know) *(EXCLUSIVE)
99.	(Refused) *(EXCLUSIVE)

*(A4 any statement=1, RECEIVED UNSOLICITED CALLS on mobile IN LAST 6 MONTHS)
C2	What have you done to manage the unsolicited calls you receive on your mobile phone?
IF NEEDED: Please think about how you have dealt with unsolicited calls in general, not just the most recent call you received.
(RANDOMISE WITHIN SECTION) (multiple response) (read out)
Avoidance behaviours
1.	Listed my number on the Do Not Call Register
2.	Limited who I give my number to/do not give out my number
3.	Got a silent number (i.e. made sure my number wasn’t listed in the White Pages)
4.	Used the call blocking setting on my phone *(DISPLAY ONLY FOR TELSTATUS=1 OR 2)
Screening behaviours
5.	Downloaded or used a mobile phone app to screen/block calls e.g. TrueCaller, Hiya, Call Blocker *(DISPLAY ONLY FOR TELSTATUS=1 OR 2)
6.	Screened calls using calling number display
7.	Ignored the call / Did not answer
8.	Screened call using smartphone call alert display *(DISPLAY ONLY FOR TELSTATUS=1 OR 2)
9.	Did not answer as my phone identified the call as a scam call
10.	Let call go to answering machine/voicemail to identify caller
During call behaviours
11.	Hung up during the call
12.	Asked them not to call again/to be removed from their list
13.	Asked them how they got my number
14.	Bought something or made a donation
15.	Participated in the call by for example completing a survey or agreeing to receive advice
16.	Told them I wasn’t interested
Post call behaviours
17.	Made a complaint (Includes formal and informal complaints)
18.	Looked up the phone number online to find out more (Reverse Phone Lookup)

19.	Other (SPECIFY)
20.	(Nothing) *(EXCLUSIVE)
98.	(Don’t know) *(EXCLUSIVE)
99.	(Refused) *(EXCLUSIVE)

*(C1 OR C2=1 thru 19, TAKEN ACTION TO REDUCE UNSOLICITED CALLS)
C3	Of the things you have done to manage unsolicited calls what would you say has been the most effective? You said you have…

*programmer note: display all response options selected at C1/C2 in order of mention PLUS CODES 98 and 99
(read out) (SINGLE RESPONSE)
Avoidance behaviours
1.	Listed my number on the Do Not Call Register
2.	Limited who I give my number to/do not give out my number
3.	Got a silent number (i.e. made sure my number wasn’t listed in the White Pages)
4.	Used the call blocking setting on my phone *(DISPLAY ONLY FOR TELSTATUS=1 OR 2)
Screening behaviours
5.	Downloaded or used a mobile phone app to screen/block calls e.g. TrueCaller, Hiya, Call Blocker *(DISPLAY ONLY FOR TELSTATUS=1 OR 2)
6.	Screened calls using calling number display
7.	Ignored the call / Did not answer
8.	Screened call using smartphone call alert display *(DISPLAY ONLY FOR TELSTATUS=1 OR 2)
9.	Did not answer as my phone identified the call as a scam call
10.	Let call go to answering machine/voicemail to identify caller
During call behaviours
11.	Hung up during the call
12.	Asked them not to call again/to be removed from their list
13.	Asked them how they got my number
14.	Bought something or made a donation
15.	Participated in the call by for example completing a survey or agreeing to receive advice
16.	Told them I wasn’t interested
Post call behaviours
17.	Made a complaint (Includes formal and informal complaints)
18.	Looked up the phone number online to find out more (Reverse Phone Lookup)

19.	Other (SPECIFY) *PROGRAMMER NOTE: DISPLAY TEXT ENTERED INTO OTHER AT C1
20.	Other (SPECIFY) *PROGRAMMER NOTE: DISPLAY TEXT ENTERED INTO OTHER AT C2
21.	(Nothing) 
98.	(Don’t know) 
99.	(Refused) 


*(C1=17 or C2=17, MADE A COMPLAINT)
C4	Who have you made a complaint to in the last 6 months?

INTERVIEWER NOTE: PROBE FOR ANY OTHERS
(DO NOT READ OUT) (MULTIPLE RESPONSE)
1.	Telecommunications Industry Ombudsman (TIO)
2.	Your telecommunications provider
3.	Organisation who made the call
4.	Do Not Call Register
5.	Australian Competition and Consumer Commission (ACCC)
6.	Australian Communications and Media Authority (ACMA)
7.	Scamwatch
8.	Police
9.	Family / friends
10.	Posted something online / social media
11.	Someone else (SPECIFY)
98.	Don’t know *(EXCLUSIVE)
99.	Refused *(EXCLUSIVE)

*(ALL)
C5	I will now read you some statements about managing unsolicited calls. For each statement, please tell me the extent to which you agree or disagree.

PROBE OUT FOR AGREE/STRONGLY AGREE AND DISAGREE/STRONGLY DISAGREE

(STATEMENTS) (RANDOMISE)
a)	Enough is being done to protect individuals from scam calls
b)	I am confident in my ability to detect scam calls
c)	I am confident in my ability to deal with scam calls
d)	I have adequate control over who can access my contact details
e)	I understand the ways unsolicited callers can obtain my contact details
f)	I would use phone features or apps to help me identify and screen unsolicited calls
g)	I understand the rules about unsolicited calls, regarding who can and can’t call me

(READ OUT)
1.	Strongly agree
2.	Somewhat agree
3.	Neither agree or disagree
4.	Somewhat disagree
5.	Strongly disagree
98.	(Don’t know)
99.	(Refused)

*(ALL)
C6	We would like to know if you agree or disagree that the following have a role in managing unsolicited calls:
	The government, the telemarketing industry, individuals themselves, and phone providers (telecommunications).
Do you agree or disagree that <STATEMENT> <has / have> a role in managing unsolicited calls?

	PROGRAMMER NOTE:  FOR STATEMENTS a and b DISPLAY: <has> FOR STATEMENTS c and d DISPLAY <have>

	PROGRAMMER NOTE: (RANDOMISE)
a)	the Government 
b)	the Telemarketing industry
c)	Individuals themselves 
d)	Phone providers (Telecommunications)
(READ OUT)
1.	Strongly agree
2.	Somewhat agree
3.	Neither agree or disagree
4.	Somewhat disagree
5.	Strongly disagree
98.	(Don’t know)
99.	(Refused)





SECTION D – DNCR 

[bookmark: _Hlk508112093]*(C1 AND C2 ≠1 AND C4 ≠4 aND B8 ≠ 1, HAVE NOT MENTIONED DNCR)
D1	Have you heard of the Do Not Call Register before today?
IF NECESSARY: The Australian Government provides the Do Not Call Register, where people can list their home and mobile phone numbers for mainly personal use so they do not receive telemarketing calls from businesses that they have had no existing relationship with, or have not agreed to receive calls from.

1.	Yes
2.	No
98.	D0n’t know
99. 	Refused

*(C1 NE AND TELSTATUS=2 OR 3 AND D1=1,  HEARD OF DNCR BUT NOT REGISTERED LL, LANDLINE ONLY OR DUAL USER)
D2	Have you ever listed your landline phone on the Do Not Call Register?

*programmer note: prefill D2=1 IF C1=1
1.	Yes
2.	No
98.	Don’t know
99. 	Refused

*(C2 NE 1 AND TELSTATUS=1 OR 3 AND D1=1,  HEARD OF DNCR BUT NOT REGISTERED MOBILE, mobile ONLY OR DUAL USER)
D3	Have you ever listed your mobile phone on the Do Not Call Register?

*programmer note: prefill D3=1 IF C2=1

1.	Yes
2.	No
98.	Don’t know
99. 	Refused

*(D2 NE 1 AND D3 NE 1, NOT LISTED NUMBER ON DNCR)
D4	Why haven’t you listed any of your phone numbers on the Do Not Call Register?
(MULTIPLE RESPONSE) (DO NOT REad out)
1.	I wasn’t aware of it
2.	I don’t receive enough unsolicited calls
3.	I don’t know how to
4.	I’m not able to (e.g. I’m not the account holder so can’t register the number, business number)
5.	It’s not effective in stopping or reducing unsolicited calls
6.	I don’t want to / it’s not necessary / I don’t feel the need
7.	I manage unsolicited calls in other ways
8.	Too much effort
9.	Keep forgetting to do it
10.	It expires
11.	I thought it was only for landline numbers (TELSTATUS=1 OR 3 mobile ONLY OR DUAL USER)
12.	Other (SPECIFY)
98.	Don’t know *(EXCLUSIVE)
99.	Refused *(EXCLUSIVE)
DEMOGRAPHICS

[bookmark: _Hlk498933528]*(ALL)
PREDEM	Thanks for that, now just a few questions about you and your household to finish off.

1.	Continue
*(ALL)
ATSI	Are you of Aboriginal and/or Torres Strait Islander origin?

1.	Yes 
2.	No 
98.	(Don’t know)
99.	(Refused)

*(ALL)
LOTE	Do you speak a language other than English at home?

1.	Yes
2.	No
98.	(Don’t know)
99.	(Refused)

*(ALL)
EDU	What is the highest level of education you have completed?

1.	Year 11 or below
2.	Year 12
3.	Certificate III or IV
4.	Diploma or Advanced Diploma
5.	Bachelor degree
6.	Postgraduate degree / Graduate Diploma or Certificate
98.	(Don’t know)
99.	(Refused)

*(ALL)
HINCOME	Before tax or other deductions, what is your annual household income?
Please include wages and salaries, government pensions, benefits and allowances and income from interest, dividends, or other sources.
	
IF NEEDED: Is that above or below $50,000? (Then probe out bracket)
INTERVIEWER NOTE: Seeking estimate only – especially if unsure of income of other household members.

1.	Less than $20,000 per year
2.	$20,000 to less than $40,000 per year
3.	$40,000 to less than $60,000 per year
4.	$60,000 to less than $80,000 per year
5.	$80,000 to less than $100,000 per year
6.	$100,000 to less than $150,000 per year
7.	$150,000 or more per year
8.	Nil income
9.	Negative income
98.	(Don’t know)
99.	(Refused)

*(ALL)
CLOSE	That is all the questions that I have for you. Thank you very much again for your assistance and time. A reminder that my name is (…) from the Social Research Centre. This research has been conducted on behalf of the Australian Communication and Media Authority. 

1.	Continue

TERMINATION SCRIPT

TERM1	Thanks anyway, but for this survey we need to speak to people aged 18 or more.  Thanks for being prepared to help.

TERM2	Thanks anyway, but to participate in this study I need to confirm which state / territory you are in

TERM3	Thanks anyway, but to participate in this study I need to confirm either your postcode or the suburb / town in which you live. This is to ensure we are including a cross section of people from the population.

TERM4	Thanks anyway, but to participate in this study I need to confirm your gender. This is to ensure we are including a cross section of people from the population.

TERM5	Thanks anyway, but to participate in this study I need to confirm your age. This is to ensure we are including a cross section of people from the population.

TERM6	Thanks anyway, but to participate in this study I need to confirm the type and number of telephones which you have access to.

TERM7	Thanks anyway, but to participate in this study I need to confirm the number of adults living in your household. This is to ensure we are including a cross section of people from the population.

TERM8	Thanks anyway, but for this survey we need to speak to speak to people on the mobile phone they have for personal use. Thanks for being prepared to help.

*(REFUSED)
RR1	OK, that’s fine, no problem, but could you just tell me the main reason you do not want to participate, because that’s important information for us?

1. No comment / just hung up
2. Too busy
3. Not interested
4. Too personal / intrusive
5. Don’t like subject matter
6. Don’t believe surveys are confidential / privacy concerns
7. Don’t trust surveys / government
8. Never do surveys
9. Survey is too long
10. Get too many calls for surveys / telemarketing
11. Silent number
12. Asked to be taken off list (add to do not call register)
13. Objected to being called on mobile phone
97.	Other (Specify)


	Termination
	Detailed outcome
	Summary outcome

	S1=3
	Household refusal
	Refusal

	S1=4
	No one 18 years and over in household 
	Out of scope

	S2=2
	Respondent refusal
	Refusal

	S3=2
	Under 18
	Out of scope

	S3=3
	Refused age
	Refusal

	MOBSAFE=3
	Refused safety question
	Refusal

	MOBAPPT=3
	Refused call back
	Refusal

	MOBPERS=2
	Phone not for personal use
	Out of scope

	MOBPERS=3
	Refused personal use question
	Refusal

	S6=9
	Refused state
	Refusal

	PCODE=99
	Refused postcode
	Refusal

	SUBURB=98
	Unsure of suburb
	Screen out

	SUBURB=99
	Refused suburb
	Refusal

	LOCALITY=98
	Locality not confirmed
	Refusal

	S7=2
	Respondent refusal
	Refusal

	GEN=99
	Refused gender question
	Refusal

	AGEGRP=99
	Refused age group
	Refusal

	TELSTAT1=98
	Unsure of landline status
	Screen out

	TELSTAT1=99
	Refused landline status
	Refusal

	TELSTAT2=98
	Unsure of landline status
	Screen out

	TELSTAT2=99
	Refused landline status
	Refusal

	TELSTAT3=98
	Unsure of mobile status
	Screen out

	TELSTAT3=99
	Refused mobile status
	Refusal

	TELSTAT4=98
	Unsure of number of mobile phones
	Screen out

	TELSTAT4=99
	Refused number of mobile phones
	Refusal

	INSCOPE=98
	Unsure of adults in HH
	Screen out

	INSCOPE=99
	Refused adults in HH
	Refusal
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