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So you want to be a registered cabler?
A GUIDE FOR PROSPECTIVE
TELECOMMUNICATIONS CABLERS
This booklet provides information about how to become a
registered cabler, including:

• types of registration;.

• training requirements;

• applying for registration; 

• contact details; and 

• other information sources.
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Getting started
If you are planning to undertake telecommunications cabling
work (that is, install or maintain telephone and other
telecommunications cabling in homes and offices) then you need
to become a registered cabler.

All customer cabling work that is connected or is intended to be
connected to the telecommunications network requires the cabler
to be registered or directly supervised by an appropriately
registered cabler.

Cablers working in the fire, security and data industries are also
required to be registered cablers.

There are three main steps to becoming a registered cabler:

1. Decide which kind of cabling work you will be doing and the
registration that you need.

2. Undertake appropriate training.

3. Register with an Australian Communications and Media
Authority (ACMA)-accredited registrar.

These steps are explained in more detail on the following pages.

Step 1 – Decide which kind of cabling work you will
be doing and the registration type that you need.
There are three types of registration—open, restricted and lift.
The registration you need depends on the type of cabling work
you will be doing.

Cabling Provider Rules came into operation in October 2000.
The three registration types that correspond to the three types of
cabling work are defined in the document Telecommunications
Cabling Provider Rules 2000.

OPEN CABLING WORK
Open cabling work covers all types of residential and commercial
cabling work. It includes cabling that terminates directly on a socket,
network termination device (NTD) or distributor. To be able to do
cabling work in this category, you will need an open registration.

RESTRICTED CABLING WORK
Restricted cabling work, as the name implies, covers a restricted
range of residential and small business work, including cabling
work defined in scenarios A and B below.

Scenario A—typical domestic and small business premises:

• Customer cabling work which terminates on a network
boundary located at a socket or NTD.

• The reticulated electrical voltage through the building must
not exceed typical domestic single-phase 240 volts (V) ac or
415 V ac for a three-phase electrical supply installation
(unless it is totally inaccessible and identifiable to the cabler).

• Aerial and underground cabling work must be on private property.

• Aerial cabling must not use electricity distribution poles.

Scenario B—work behind a compliant device in multi-storey or
campus-style premises:

• Cabling work behind a compliant device, for example, an
alarm panel, modem or customer switching system, where the
compliant device is labelled in accordance with the
Telecommunications Labelling (Customer Equipment and
Customer Cabling) Notice 2001.

Examples include:

• Cabling work connected behind an alarm panel or modem.

• Cabling work connected directly behind a customer switching
system but not via a ‘jumperable’ distributor or frame.

• Cabling work for additional telephone points, other than the
first point, in a commercial, high-rise or multi-storey building,
if the service involved is a standard telephone service.

To be able to do cabling work in this category, you will need a
restricted registration.

NOTE: The following situations are not included under
restricted cabling work because they involve a higher risk to
safety and network integrity:

• cabling work between the compliant device and a distributor
or a patch panel;

• situations where the reticulated electrical power in the
building is at a voltage which exceeds 240 V ac for single-
phase and 415 V ac for three-phase (unless it is totally
inaccessible and identifiable to the cabler);

• within an electrical substation in a building when the electrical
supply voltage exceeds 240 V ac for single-phase and 415 V
ac for three-phase; or

• cabling work that requires sharing cable sheaths with other
services.

LIFT CABLING WORK
Lift cabling work, as the name implies, includes
telecommunications cabling for lift installations.

To be able to do cabling work in this category, you will need a
lift registration.

Note: The above information is intended as a guide only. The full
list of conditions for each type of cabling work is outlined in the
Telecommunications Cabling Provider Rules 2000.
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Step 2 – Undertake appropriate training
Training requirements for customer cabling work
(telecommunications, fire, electrical, security and data) depend
on your experience, previous training and qualifications. These
requirements also vary according to whether you are seeking an
open, restricted or lift registration.

If you are uncertain about the type of training you require, you
should contact a recognised training organisation (RTO).
Previous cabling experience and training can be recognised but
must be assessed by a registered assessor or an RTO assessor,
who can advise you about any outstanding training requirements.

A list of Telecommunications Industry Training Advisory Board
(TITAB) registered assessors is available from the TITAB Cabler
Registry or the Communications and Information Technology
Training Limited (CITT) website at www.citt.com.au.

A list of RTOs is available from relevant ITABs including
www.citt.com.au or the Australian National Training Authority’s
National Training Information System (NTIS) at www.ntis.gov.au.

People with overseas qualifications can be assessed by the
National Office of Overseas Skills Recognition (NOOSR),
www.dest.gov.au/noosr/default.htm or, for trades, Trades
Recognition Australia (TRA), www.workplace.gov.au/tra.

Restricted and open customer cabling training typically includes:

• occupational health and safety;

• the regulatory framework, which covers the
telecommunications Wiring Rules;

• basic telephony;

• cabling installation practices for domestic work;

• basic electrical fundamentals and principles; and

• workplace experience or practice.

If you apply for an open registration, you will need additional
training in cabling installation practices for commercial work and
customer switching systems (CSS).

NEW ENTRANTS—NATIONAL INDUSTRY TRAINING
PACKAGE ENTRY
If you are not yet doing cabling work but wish to be registered,
you can undertake employment-based competency development
through a recognised state or territory program under a national
industry training package, such as a new apprenticeship,
traineeship, indentureship or cadetship.

EXPERIENCED CABLERS—NATIONAL TRAINING COURSE
OR PROGRAM
If you have an aggregate of six months cabling experience* in
the telecommunications, fire, electrical or security industry you
can take a specific training course or program.

* Relevant cabling experience means experience in installing
telecommunications, electrical, data, security alarm, fire alarm
or lift cables. Note that design or supervision of cabling work or
cabling work using pre-terminated cabling, such as extension
leads or patching is not accepted as relevant cabling experience.

There are various entry points for new entrants and experienced
cablers who wish to become a registered cabler. There are two
primary streams—the Telecommunications Training Package and the
National Electrotechnology Training Package, with various pathways.

Types of training
OPEN REGISTRATION
New entrants—if you are a new cabler, there are several pathways
to an open registration. Some of these pathways include:

Telecommunications Training Package

1. Any national certificate that includes the ICTCC137B unit of
competency. Examples include:

• Certificate III in Telecommunications (Customer Premises 
Cabling and Equipment); and

• Certificate III in Telecommunications that incorporates 
ICTT137B

2. Any development and assessment program that confirms
competency in all of the following units of ICTTC005,
ICTTC006, ICTTC008, ICTTC012, ICTTC017, ICTTC022.
Examples include:

• Certificate III in Telecommunications (Cabling).

National Electrotechnology Training Package

3. Any national certificate or competency development and
assessment program that confirms competency in both
NES105g and NES105h. Examples include:

• Certificate II in Electrotechnology Data Communications;

• Certificate III in Electrotechnology Data Communications 
(Fire Protection/Networks/Security Systems); and

• Certificate III in Electrotechnology Systems Electrician (Fire
Protection, Installation and Servicing, Security, Signalling Rail).

Experienced cablers—if you are an experienced cabler with an
aggregate of six months relevant cabling experience*, you can
complete a training course or program in either telecommunications
or electrotechnology that contains the following modules.

* Relevant cabling experience means experience in installing
telecommunications, electrical, data, security alarm, fire alarm
or lift cables. Note that design or supervision of cabling work or
cabling work using pre-terminated cabling, such as extension
leads or patching is not accepted as relevant cabling experience.
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Telecommunications Training Package

• Electrical fundamentals and principles

• NBB02 Occupational Health and Safety or equivalent

• NTC004, NTC014, NTC017 and NTC111.

National Electrotechnology Training Package

• NBB02 Occupational Health and Safety or equivalent;

• NUE 190 Standards and Regulations – Telecommunications;

• NUE191 Telecommunication Cables and Installation Methods;

• NUE056 Applied Electricity 4;

• NUE192 Telecommunications Systems Overview; and

• NUE193 Telecommunication Earthing and Protection

RESTRICTED REGISTRATION
New entrants—if you are a new entrant, there are several pathways
to a restricted registration. Some of these pathways include:

Telecommunications Training Package

1. Any national certificate that includes the ICTCC136B unit of
competency. Examples include:

• Certificate II in Telecommunications that incorporates 
ICTT136B

• Certificate III in Telecommunications that incorporates 
ICTT136B

2. Any competency development and assessment program that
confirms competency in all of the following units: ICTTC005,
ICTTC006, ICTTC008, ICTTC022. Examples include

• Certificate II in Telecommunications (Cabling)

Experienced cablers—if you are an experienced cabler with an
aggregate of six months relevant cabling experience*, you can
complete a training course or program that includes the following
nationally recognised modules:

• NBB02 Occupational Health and Safety or its equivalent;

• NE175 Workshop Practice or its equivalent; and

• NUE/NTE 199 – Telecommunications CPR Regulations &
Installations – Restricted.

* Relevant cabling experience means experience in installing
telecommunications, electrical, data, security alarm, fire alarm
or lift cables. Note that design or supervision of cabling work or
cabling work using pre-terminated cabling, such as extension
leads or patching is not accepted as relevant cabling experience.

LIFT REGISTRATION
If you work in the lift industry, there are various pathways for obtaining
a lift cabling registration. If you have an open cabling registration, you
do not need a lift registration to carry out this type of cabling work.

The training pathways include:

1. Any certificate or unit that incorporates the competency
ICTCC138A (National Telecommunications Training
Package); and

2. Lift Telecommunications Cabling Certificate Examples
include the RMIT Lifts Training Program.

This is not a complete list of training options. 
Prior to undertaking any training you should contact one of the industry
training advisory bodies to identify the most appropriate training
pathway for you. Contact details are at the back of this booklet.

Step 3 – Apply for a cabling registration
After you have met the relevant competency requirements for the
type of cabling registration you have selected, you can apply for
a cabling registration from an ACMA-accredited registrar. There
are five national registrars. It is up to you to choose which one
you register with.

ACMA-accredited registrars
The registrars are (in alphabetical order):

• Australian Cabler Registration Service (ACRS)

• Australian Security Industry Association Limited (ASIAL)

• BICSI Registered Cablers Australia Pty Ltd (BRCA)

• Fire Protection Association Australia (FPAAustralia)

• TITAB Australia Cabler Registry Service (TITAB ACRS)

Registrar contact details are on pages 8 and 9.

HOW DO I CHOOSE THE RIGHT REGISTRAR FOR ME?
Registrars compete for cabler registrations and offer a range of
services including:

• providing a national cabler registration service;

• verifying a cabler’s eligibility for registration;

• managing a complaint and referral system; and

• undertaking information dissemination to cablers.

ACMA does not recommend one registrar over another. It is up
to each individual cabler to contact a registrar and to decide
which registrar suits his or her individual needs. For example,
you may decide to consider the registration fee charged and the
industry background of the registrar when selecting a registrar.

HOW MUCH DOES REGISTRATION COST?
Each registrar sets its own registration fees. Contact each
registrar directly to enquire and compare fees.
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Information sources
NATIONAL INDUSTRY TRAINING ADVISORY BODIES
The following National Industry Training Advisory Bodies
(ITABs) can provide advice on training pathways and the
availability of regional training organisations in your local area.

EE-OZ TRAINING STANDARDS
Ground Floor, 68 Campbell Street, SURRY HILLS NSW 2010
Tel: 02 9280 2566
Fax: 02 9280 1600
Email: ee-oz@ee-oz.com.au
Website: www.ee-oz.com.au

IT SKILLS HUB PTY LTD
Level 7, 124 Exhibition Street, MELBOURNE VIC 3053
Tel: 03 9665 5600
Fax: 03 9665 5660
Email: info@itskillshub.com.au
Website: www.itskillshub.com.au

PROPERTY SERVICES TRAINING AUSTRALIA
PO Box 899, BROADWAY NSW 2007
Tel: 02 9212 1355
Fax: 02 9212 1296
Email: andrew.bryson@pstrain.com.au
Website: www.pstrain.com.au

Registrars
Registrars can provide advice on the administrative process for
applying for a cabling registration. Current registration holders
should contact their registrar to advise changes of address.

AUSTRALIAN CABLER REGISTRATION SERVICE (ACRS)
P O Box 1106, BURWOOD NORTH NSW 2134
Tel: 1300 667 771
Fax: 02 9744 1830
Email: enquiries@acrs.com.au 
Website: www.acrs.com.au 
Shopfronts: For your nearest shopfront phone 03 9645 5566

AUSTRALIAN SECURITY INDUSTRY ASSOCIATION LIMITED
(ASIAL)
Lawson House Suite 306, 10–12 Clarke Street, Crows Nest
PO Box 1338, CROWS NEST NSW 1585
Tel: 02 8425 4300
Freephone: 1800 804 510
Fax: 02 8425 4343
Email: cablerservices@asial.com.au 
Website: www.asial.com.au 

BICSI REGISTERED CABLERS AUSTRALIA PTY LTD (BRCA)
Suite 13, 96 Camberwell Road, Hawthorn East
PO Box 6073, HAWTHORN WEST VIC 3122
Tel: 03 9813 3355
Freephone: 1800 306 444
Fax: 03 9813 5611
Email: registration@bicsi.asn.au 
Website: www.brca.asn.au 

FIRE PROTECTION ASSOCIATION AUSTRALIA
(FPA AUSTRALIA)
13 Ellingworth Parade, Box Hill
PO Box 1049, BOX HILL VIC 3128
Tel: 03 9890 1544
Fax: 03 9890 1577
Email: cpr@fpaa.com.au 
Website: www.fpaa.com.au 

TITAB AUSTRALIA CABLER REGISTRY SERVICE
(TITAB ACRS)
Suite 3, 139 Queensberry Street, Carlton South
PO Box 348, CARLTON SOUTH VIC 3053
Tel: 03 9349 4955
Fax: 03 9349 4844
Email: info@titab.com.au 
Website: www.titab.com.au 

Australian Communications and Media Authority
(ACMA)
To seek technical clarification on the Wiring Rules, other
technical standards or the Cabling Provider Rules, contact
ACMA on the Australia-wide telephone number 1300 850 115.
Calls are generally charged at local rates, but higher charges may
apply for calls from mobile phones and payphones. Contact your
telephone service provider for actual charges.

New South Wales Region
GPO Box 5295, SYDNEY NSW 2001
Email: nswro@acma.gov.au

Southern Australia Region
PO Box 13120 Law Courts, MELBOURNE VIC 8010
Email: saro@acma.gov.au

Northern Australia Region
PO Box 288, RED HILL QLD 4059
Email: naro@acma.gov.au

Western Australia Region
PO Box 6189, EAST PERTH WA 6892
Email: waro@acma.gov.au



For more information on the code or the process, contact ACMA
on phone (03) 9963 6800, fax (03) 9963 6970, 
email CCAT@acma.gov.au or mail to:

Customer Cabling
Australian Communications and Media Authority
PO Box 13112 Law Courts
Melbourne VIC 8010

There is also information about cabling on the ACMA website at
www.acma.gov.au

Please note:This document is intended as a guide only. For this
reason, the information should not be relied on as legal advice or
regarded as a substitute for legal advice in individual cases.


