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Application to vary allocation of geographic numbers
Application for allocation of numbers

Information for applicants

Print clearly. Illegible, unclear or incomplete application forms may delay processing. Refer to the instructions in this form for clarification of each corresponding question number. All questions must be answered.
Please attach separate sheets if more space is required.

The completed form should be forwarded to:

Telecommunications Licensing, Numbering & Subcables Section

Australian Communications and Media Authority

PO Box 13112 Law Courts, Melbourne Vic 8010

Enquiries about numbering should be directed to:

Telecommunications Licensing, Numbering & Subcables Section

Australian Communications and Media Authority

Tel: (03) 9963 6800

Fax: (03) 9963 6899
Email: numbering@acma.gov.au 
Applicant’s details
Client reference number
	


Name of carriage service provider (CSP)
	


Registered business name (IF DIFFERENT TO ABOVE)
	


 Postal address
	

	

	POSTCODE



ACN number (IF APPLICABLE)
	


Contact person
	Surname

	Given Names


Contact details

	Work (     )

	Mobile

	Fax

	Email


1.
Numbers to be varied
	1.1 Quantity (blocks of 100 or 1000)
	1.2 Number range (from/to)
	1.3 Date issued
	1.4 Existing SZU (If applicable)
	1.5 New SZU
	1.6 Existing sector (if applicable)
	1.7 New sector

	1
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	

	5
	
	
	
	
	
	
	


2.
 Information about the application
You must provide the following information about this application. Tick the appropriate box.
( 
The numbers were issued to customer in the wrong SZU; or
( 
The numbers were issued to a customer in the wrong sector.
( 
The numbers are in a contiguous block of numbers of 100 or multiples of 100.

( 
The new SZU that the numbers are in use in is:
( 
located in the same charging district as the SZU to which the numbers were allocated originally.

( 
adjacent to the SZU to which the numbers were allocated.
( 
not adjacent to the SZU to which the numbers were allocated originally.
( 
Other (please explain)
	

	

	


3.
How and why the numbers were issued incorrectly 
You must explain how and why the numbers were issued incorrectly and what administrative changes you have/will implement to prevent a reoccurrence. Tick the appropriate box and provide information in the space provided.

( 
The numbers were issued incorrectly to customers by accident. Explain why the accident occurred and what steps have/will be taken to prevent recurrence.

	

	

	

	

	


( 
The numbers were deliberately issued to a customer in the wrong standard zone unit or geographic sector. Explain why you breached the rules in Chapter 3 of the Numbering Plan regarding the use of geographic numbers. 
	

	

	

	

	


4.
Impact of varying numbers on your customers
You must explain how the impact of the proposed change on your customers has been managed. Tick the appropriate boxes and provide information in the space provided.

( 
My customers are not disadvantaged by the proposed change. Explain why.
	

	

	

	

	


( 
I consulted my customers about the impact of the proposed change. Describe what customer consultation took place and how the impact (if any) is managed to ensure customers are not disadvantaged.

	

	

	

	

	


5.
Impact of varying numbers on industry
You must provide information which explains what you considered the impact of the proposed change to be on industry. Tick the appropriate box and provide additional information as required.
( 
This variation has no (or minimal impact) on other carriage service providers and their customers. Explain how and why this is the case. 
	

	

	

	

	


( 
Other carriage service providers have been consulted. List the carriage service providers that were consulted and explain what the impact would be on them and their customers.
	

	

	

	

	


( 
Approving this application has no impact on the technical capability for number analysis in telecommunications networks operated in Australia. 
( 
There is an impact on the technical capability for number analysis in telecommunications networks operated in Australia. Explain why and how this will be managed.
	

	

	

	

	


6.
Declaration
Declaration

I certify that the information provided in this application, together with any other information submitted as a part of this application, is true and

correct.

I am aware that under section 136.1 of the Criminal Code Act 1995 it is an offence to knowingly make a false or misleading statement to a Commonwealth entity in connection with the making of an application.

	SIGNATURE OF REPRESENTATIVE
	
	PRINT FULL NAME

	DATE
	
	
POSITION IN ORGANISATION (IF APPLICABLE)


Note: The information that must be provided on or with this form is being sought for the purposes of considering applications for varying the allocation of geographic numbers under the Telecommunications Numbering Plan 1997 and to enable the ACMA to perform its telecommunications functions under section 8 of the Australian Communications and Media Authority Act 2005. Applicants should also note that the name of the applicant will be included on the register to be maintained by the ACMA under section 465 of the Telecommunications Act 1997, by virtue of which the register will be open to inspection by the public.
Instructions for variation of geographic numbers application
Part 3 of Chapter 6 of the Telecommunications Numbering Plan 1997 (the Plan) allows a carriage service provider (CSP) that issues a geographic number by mistake to an incorrect standard zone unit (SZU) or geographic sector to apply to the ACMA to vary the allocation of the number to rectify the problem. In making an application to the ACMA, a CSP should ensure that customers are not disadvantaged by varying an allocation. Applicants should consider ways to resolve the problem before applying to the ACMA, for example, the reorganising of allocated numbers or negotiating other solutions with customers, or other carriage service providers. 

Applicants should note that instances of incorrect issue of numbers may be taken into account in considering future applications for allocation of numbers.
1. DETAILS OF THE NUMBERS TO BE VARIED

1.1
Quantity of numbers for variation (Quantity – see paragraph 6.32(3)(b)) 

The quantity of numbers to be varied should be identified as either:

· 100 numbers or numbers in a whole multiple of 100; or

· 1,000 numbers or numbers in a whole multiple of 1,000.

1.2 
Number range (Number ranges – see the ACMA’s Register of Allocated Numbers)

The specific number range to be varied must be identified. Details of numbers allocated to CSPs can be found in the ACMA's Register of Allocated Numbers at: http://web.acma.gov.au/numb/openAccess/inquiry/viewAllocationSearch.do.

1.3 
Date of incorrect issue (Delay in applying – see subsection 6.32(5))

The date that the numbers were incorrectly issued should be identified. It is in a CSP's interest to make an application as soon as practicable after it becomes aware that numbers have been incorrectly issued. Delays in making an application may be taken into account by the ACMA under section 6.16 of the Plan in considering future requests for numbers.

1.4 
Existing SZU of allocation (if appropriate) (Details of allocations – see the ACMA's Register of Allocated Numbers)

The standard zone unit (SZU) to which the number range is allocated should be identified. Details of the SZU to which numbers are allocated can be found on the ACMA's website at http://web.acma.gov.au/numb/openAccess/inquiry/viewAllocationSearch.do
1.5 
New SZU (Names of SZUs – see list of available zones)

The new SZU to which the numbers have been incorrectly issued should be identified. The names of zones can be found on the ACMA's website at: www.acma.gov.au/WEB/STANDARD/pc=PC_2271. On approval of an application, the numbers identified in the application should only be used within this new SZU.

1.6 
Existing sector (if appropriate) (Details of allocations – see the ACMA's Register of Allocated Numbers - Schedule 3)

Additional location information can be obtained from numbers in the five capital cities of Melbourne, Sydney, Brisbane, Adelaide and Perth. This is done by specifying certain geographic prefixes for use only in specific parts of these capital cities. In practice, some SZUs in the capital cities are divided into a maximum of five sectors, with numbers only able to be used in the relevant portion of a SZU. The numbers and the sectors in which they can be used are specified in Schedule 3 of the Plan.

The sector to which the number range is allocated should be identified. 

1.7 
New sector (if appropriate) (Sectors – see Schedule 3)

The sector to which the number range is now allocated should be identified (Details of allocations – see the ACMA's Register of Allocated Numbers - Schedule 3).

2. 
INFORMATION ABOUT THE APPLICATION (Use of geographic numbers - see Chapter 6, Part 3)
Applicants are required to provide information about the current use of the numbers including the unit size and how the new use of the numbers differs from the allocation. 

3. 
IMPACT ON YOUR CUSTOMERS (Managing the incorrect issue – see Chapter 6, Part 3, subsection 6.33(1)(d)
Applicants are required to identify the impact on their customers including whether any impact exists and if consultation has occurred.
4. 
HOW AND WHY THE NUMBERS WERE INCORRECTLY ISSUED (Reasons for incorrect issue – see Chapter 6, Part 3, subsection 6.32(4)(b)
Applicants are required to provide information about how and why the numbers were incorrectly issued.
If the applicant issued the numbers accidentally in the incorrect SZU or geographic sector the applicant should provide information which identifies how the numbers were issued, including whether the incorrect issue was as a result of a systemic problem. The information should also identify the action the applicant is taking to minimise or prevent other numbers being incorrectly issued in the future.

Where numbers were deliberately in the incorrect SZU or geographic sector the applicant must explain why or how this occurred. Applications to vary an allocation of deliberately mis-issued numbers will be refused
5. 
IMPACT ON INDUSTRY (Impact on industry – see Chapter 6, Part 3, section 6.33(1)(d))

Applicants are required to provide information about the possible impact of this application on industry. The ACMA may refuse an application if the decision to vary the allocation would disadvantage other CSPs.
Applicants are required to provide information that identifies the impact, if any, on other CSPs and their customers. If the variation does impact other CSPs, the applicant must state whether other CSPs have been consulted and explain what the impact is on other CSPs and their customers.

The applicant must state whether the number changes in this application have any technical impact on the current number analysis capabilities of telecommunications networks operated in Australia. 

If there is an impact the applicant must describe its effect on the network. 






ACMA form – T046
Page 1 of 5
June 2009

